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ABSTRAK

Teguh Noor Iman Santoso 1910411210001 2023 Efektivitas Program Perizinan
Melalui Sistem Online Single Submission Risked Based Approach Di Dinas
Penanaman Modal Pelayanan Terpadu Satu Pintu Kabupaten Hulu Sungai Selatan
di bawah bimbingan Avela Dewi.

Perizinan Berusaha Terintegrasi Secara Elektronik atau Online Single
Submission Risk Based Approach (OSS-RBA) adalah Perizinan Berusaha yang
diterbitkan oleh Lembaga Online Single Submission Risk Based Approach (OSS-
RBA) atas nama menteri, pimpinan lembaga, gubernur, atau bupati/wali kota
kepada Pelaku Usaha melalui sistem elektronik yang terintegrasi.

Metode penelitian ini menggunakan penelitian dengan pendekatan kualitatif
dan tipe penelitian yang digunakan adalah tipe penelitian deskriptif. Untuk sumber
data menggunakan data primer dan data sekunder seperti wawancara dengan
informan dan melengkapi dokumen dokumen yang terkait. Teknis analisis data
dilakukan dengan simultan yang dikumpulkan melalui proses pengumpulan data
dengan alur dan tahapan.

Hasil dari penelitian menunjukan bahwa efektivitas program perizinan
melalui sistem Online Single Submission Risked Based Approach sudah dikatakan
cukup efektif namun masih ada kekurangan di dalamnya hal itu di lihat dari lima
indikator ukuran efektivitas Campbell (1973) vyaitu, keberhasilan program,
keberhasilan sasaran, tingkat kepuasan program, tingkat input dan output serta
capaian secara menyeluruh. Adapun untuk tingkat kepuasan program masih
memiliki kekurangan di dalam nya seperti server yang terkadang mengalami
penurunan/gangguan. Adapun untuk faktor penghambat pada prograrm perizinan
melalui sistem Online Single Submission Risked Based Approach adalah : 1)
Server yang terkadang bermasalah 2) Masih ada pegawai yang kurang memahami
tentang Online Single Submission Risked Based Approach.

Saran-saran oleh peneliti : 1) Berkaitan dengan gangguan sistem OSS-RBA
dari pusat, petugas penanggung jawab sistem OSS-RBA (Online Single
Submission Risked Based Approach) perlu memberikan pemberitahuan atau
informasi yang intens kepada para pemohon ketika sistem OSS-RBA dipusat
mengalami gangguan serta memberikan pemberitahuan kembali ketika sistem
tersebut sudah kembali normal melalui media sosial. 2) Kedepannya lebih baik
pegawai yang kurang memahami tentang OSS-RBA dilakukan pelatihan khusus
agar lebih memahami kedepannya.

Kata Kunci : Efektivitas, E-Government, Online Single Submission Risked Based
Approach



ABSTRACT

Teguh Noor Iman Santoso 1910411210001 2023 Effectiveness of the Licensing
Program Through the System Online Single Submission Risked Based Approach At the
Investment Service One Stop Services of South Hulu Sungai Regency under the
guidance of Avela Dewi.

Electronically Integrated Business Licensing or Online Single Submission
Risk Based Approach (OSS-RBA) is a Business Permit issued by an Institution
Online Single Submission Risk Based Approach (OSS-RBA) on behalf of
ministers, heads of institutions, governors or regents/mayors to business actors
through an integrated electronic system.

This research method uses research with a qualitative approach and the
type of research used is descriptive research type. For data sources using primary
data and secondary data such as interviews with informants and completing
related documents. Technical data analysis is carried out simultaneously which is
collected through a data collection process with flows and stages.

The results of the study show that the effectiveness of the licensing
program is through the system Online Single Submission Risked Based Approach
it has been said to be quite effective, but there are still deficiencies in it, this can
be seen from the five indicators measuring the effectiveness of Campbell (1973),
namely, program success, target success, program satisfaction level, input and
output levels and overall achievements. As for the level of satisfaction, the
program still has deficiencies in it, such as servers that sometimes experience
slowdowns/interruptions. As for the inhibiting factors in the licensing program
through the system Online Single Submission Risked Based Approach are: 1)
Servers that sometimes have problems 2) There are still employees who don't
understand about Online Single Submission Risked Based Approach.

Suggestions by researchers: 1) Regarding the disturbance of the OSS-RBA
system from the center, the officer in charge of the OSS-RBA system (Online
Single Submission Risked Based Approach) it is necessary to provide intense
notification or information to applicants when the OSS-RBA system at the center
experiences a disturbance and to provide notification again when the system has
returned to normal through social media. 2) In the future, it is better for
employees who do not understand OSS-RBA to do special training so that they
will understand better in the future.

Keywords :Efektivitas, E-Government, Online Single Submission Risked Based
Approach
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