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ABSTRACT

Kartika Indah Yulia Apsavi, The Influence of Competence and Career Development of BPKB
Issuing Officers on Service Performance with Motivation as an Intervening Variable (Case
Study on the South Kalimantan Regional Police Directorate). Hastin Umi Anisah
{Supervisor).

Keywords: Competence, Career Development, Service Performance, Motivation.

The service of issuing the Motor Vehicle Owner's Book (BPKB) at the South
Kalimantan Regional Police Directorate continues to face public complaints related to long
gquenes, limited staff, and low service responsiveness, despite the Community Satisfaction
Index consistently exceeding 89 for the period of 2021-2023. This condition highlights the
need to enhance service performance by improving competencies, career development, and
officer motivation. This study aims to analvze the influence of competence and career
development on service performance, with motivation as an intervening variable.

The study used a gquantitative method with the Partial Least Sguares Structural
Equation Modeling (PLS-SEM) approach. The research sample amounted to 41 BPKB
issuing officers at the South Kalimantan Regional Police Directorate. Data collection was
conducted using questionnaires, and model testing was performed using the SmartPLS 4.0
application.

The results showed that competence and career development had a significant effect
on motivation, with an R-squared value of (1.872, indicating that these two variables can
explain 87.2% of the variation in motivation. Motivation, competence, and career
development also have a significant impact on service performance, with an R-squared value
of (1L.930. Motivation was proven to mediate the influence of competence and career
development on service performance. These findings underscore the importance of
enhancing competence, career development, and motivation to foster optimal performance
in public services at the South Kalimantan Regional Police Directorate.

Banjarmasin, July 28, 2025
Approved by:
Head of Language Center

i

Dr. Hj. Noor Eka Chandra, M.Pd
NIP. 197710232001122003
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ABSTRAK

Kartika Indah Yulia Apsari, Pengaruh Kompetensi Dan Pengembangan Karier
Petugas Penerbit BPKB Terhadap Kinerja Pelayanan Dengan Motivasi Sebagai
Variabel Intervening (Studi Kasus Pada Ditlantas Polda Kalsel). Hastin Umi
Anisah (Pembimbing).

Pelayanan penerbitan Buku Pemilik Kendaraan Bermotor (BPKB) di
Ditlantas Polda Kalimantan Selatan masih menghadapi keluhan masyarakat terkait
antrean panjang, keterbatasan petugas, serta rendahnya responsivitas pelayanan,
meskipun Indeks Kepuasan Masyarakat selama 2021-2023 konsisten di atas 89.
Kondisi ini menunjukkan perlunya peningkatan kinerja pelayanan melalui
perbaikan kompetensi, pengembangan Kkarier, dan motivasi petugas. Penelitian ini
bertujuan untuk menganalisis pengaruh kompetensi dan pengembangan karier
terhadap kinerja pelayanan, dengan motivasi sebagai variabel intervening.

Penelitian menggunakan metode kuantitatif dengan pendekatan Partial
Least Squares Structural Equation Modeling (PLS-SEM). Sampel penelitian
berjumlah 41 orang petugas penerbit BPKB di Ditlantas Polda Kalimantan Selatan.
Pengumpulan data dilakukan menggunakan kuesioner, dan pengujian model
dilakukan menggunakan aplikasi SmartPLS 4.0.

Hasil penelitian menunjukkan bahwa kompetensi dan pengembangan karier
berpengaruh signifikan terhadap motivasi dengan nilai R-Square sebesar 0,872,
yang berarti 87,2% variasi motivasi dapat dijelaskan oleh kedua variabel tersebut.
Motivasi, kompetensi, dan pengembangan karier juga berpengaruh signifikan
terhadap kinerja pelayanan dengan nilai R-Square sebesar 0,930. Motivasi terbukti
memediasi pengaruh kompetensi dan pengembangan Karier terhadap kinerja
pelayanan. Temuan ini menegaskan pentingnya peningkatan kompetensi,
pengembangan Kkarier, dan motivasi untuk mendorong kinerja optimal dalam
pelayanan publik di Ditlantas Polda Kalimantan Selatan.

Kata Kunci: Kompetensi, Pengembangan Karier, Kinerja Pelayanan, Motivasi.
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