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ABSTRAK 

GAMBARAN STRES KERJA DAN BURNOUT PADA PERAWAT DI IGD RSD 
IDAMAN KOTA BANJARBARU 

 

Remadani, Rusdiana Putri 

Latar Belakang: Perawat merupakan tenaga kesehatan yang memiliki peran 
penting dalam memastikan mutu pelayanan kesehatan. Tuntutan kerja yang 
tinggi, terutama pada lingkungan kerja bertekanan seperti Instalasi Gawat 
Darurat (IGD), menjadikan perawat rentan mengalami stres kerja dan burnout. 
Tujuan: Mengetahui gambaran stres kerja dan burnout pada perawat yang 
bertugas di IGD RSD Idaman Kota Banjarbaru. 
Metode: Jenis penelitian yang digunakan adalah penelitian deskriptif kuantitatif 
dengan rancangan cross sectional. Populasi pada penelitian ini adalah 27 orang 
perawat yang bekerja di IG RSD Idaman Kota Banjarbaru. Teknik pengambilan 
sampel menggunakan total sampling. Pengumpulan data menggunakan 
kuesioner karakteristik responden, WSS, dan MBI-HSS. 
Hasil: Hasil penelitian menunjukkan bahwa stres kerja perawat IGD sebagian 
besar berada pada kategori tidak stres (92,6%), dan tingkat burnout pada 
dimensi kelelahan emosional berada pada kategori rendah (96,3%), 
depersonalisasi rendah (92,6%), serta penurunan pencapaian pribadi rendah 
(96,3%).  
Diskusi: Tingkat stres kerja dan burnout yang rendah pada perawat IGD 
menunjukkan adanya kemampuan adaptasi dan dukungan kerja yang cukup 
baik. Manajemen pengelolaan stres kerja dan pencegahan burnout pada perawat 
IGD perlu dipertahankan dan ditingkatkan. 

 

Kata Kunci: Burnout, Perawat IGD, Stres Kerja
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ABSTRACT 
 

OVERVIEW OF WORK STRESS AND BURNOUT AMONG EMERGENCY 
DEPARTMENT NURSES AT RSD IDAMAN BANJARBARU 

 

Remadani, Rusdiana Putri 

Background: Nurses play a vital role in ensuring the quality of healthcare 
services. High work demands, particularly in high-pressure environments such as 
the Emergency Department (ED), make nurses vulnerable to work stress and 
burnout. 
Objectives: To describe the levels of work stress and burnout among nurses 
working in the Emergency Department of RSD Idaman Banjarbaru. 
Methods: The type of research used was descriptive quantitative research with a 
cross-sectional design. The population in this study consisted of 27 nurses 
working in the Emergency Department of RSD Idaman Banjarbaru. Total 
sampling was used. Data collection employed respondent characteristic 
questionnaires, the WSS, and the MBI-HSS. 
Results: The results showed that that work stress among Emergency 
Department nurses was predominantly categorized as non-stress (92.6%). 
Burnout levels were predominantly low across all dimensions, including emotional 
exhaustion (96.3%), depersonalization (92.6%), and reduced personal 
accomplishment (96.3%).  
Discussion: The low levels of work stress and burnout among ED nurses 
indicate adequate adaptation abilities and supportive working conditions. Stress 
management and burnout prevention efforts in the ED should be maintained and 
further strengthened. 

 

Keywords: Burnout, Emergency Department Nurses, Work Stress 
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