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MOTTO

“It ain't over till it's over” — Yogi Berra

“We must never stop failing, because the minute we do,

we've failed — Edgin Darvis

“Whenever you are stuck searching for the optimal plan, remember: Getting
started changes everything”. — James Clear
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis bagaimana persepsi dari
mahasiswa Teknologi Pendidikan Universitas Lambung Mangkurat angkatan 2023
terhadap kualitas User Interface (Ul) dan User Experience (UX) pada e-learning
SIMARI ULM dengan menggunakan pendekatan Technology Acceptance Model
(TAM). Penelitian ini dilatar belakangi oleh perlunya evaluasi kualitas UI/UX pada
e-learning SIMARI ULM karena temuan awal menunjukkan adanya kendala
tampilan dan pengalaman pengguna, sehingga diperlukan analisis menggunakan
model TAM untuk memahami penerimaan mahasiswa terhadap sistem tersebut.
Penelitian menggunakan metode kuantitatif deskriptif dengan instrumen kuesioner
skala Likert yang diberikan kepada 33 mahasiswa aktif angkatan 2023. Variabel
yang dianalisis meliputi Perceived Usefulness (PU), Perceived Ease of Use (PEOU),
User Interface (Ul), dan User Experience (UX). Hasil penelitian menunjukkan
bahwa persepsi mahasiswa terhadap Ul dan UX berada pada kategori positif.
Mahasiswa menilai bahwa tampilan SIMARI mudah digunakan, navigasinya jelas,
dan fitur pembelajaran mendukung efektivitas perkuliahan. Indikator PU dan
PEOU juga memperoleh skor tinggi yang mengindikasikan bahwa kemudahan
penggunaan dan kebermanfaatan sistem sangat berpengaruh terhadap penerimaan
penggunaan SIMARI. Temuan ini menegaskan bahwa kualitas UI/UX memegang
peran penting dalam keberhasilan implementasi e-/earning di perguruan tinggi dan
dapat menjadi dasar pengembangan sistem yang lebih responsif.

Kata Kunci: Model TAM; Ul; UX; E-learning SIMARI

vil



ABSTRACT

This study aims to analyze the perceptions of Educational Technology students
from Lambung Mangkurat University, class of 2023, regarding the quality of the
User Interface (UI) and User Experience (UX) of the SIMARI ULM e-learning
system using the Technology Acceptance Model (TAM) approach. This research is
motivated by the need to evaluate the UI/UX quality of SIMARI ULM, as
preliminary findings indicate several interface and user experience issues, thereby
requiring analysis through the TAM framework to understand students’ acceptance
of the system. The study employs a descriptive quantitative method using a Likert-
scale questionnaire administered to 33 active students from the 2023 cohort. The
variables analyzed include Perceived Usefulness (PU), Perceived Ease of Use
(PEOU), User Interface (UI), and User Experience (UX). The results indicate that
students’ perceptions of the UI and UX fall within the positive category. Students
reported that the SIMARI interface is easy to use, features clear navigation, and
provides learning tools that support the effectiveness of online classes. The PU and
PEOU indicators also received high scores, suggesting that system usefulness and
ease of use strongly influence students’ acceptance of SIMARI. These findings
highlight that UI/UX quality plays a crucial role in the successful implementation
of e-learning in higher education and may serve as a foundation for developing a
more responsive system.

Keyword: Model TAM; Ul; UX; E-learning SIMARI
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