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ABSTRAK

ANALISIS MOTIF DAN DAMPAK BERMAIN JUDI ONLINE ANTARA
PEMAIN LAMA DENGAN PEMAIN BARU: STUDI FENOMENOLOGI

Andi Maulana Nugroho

Fenomena judi online semakin marak menyasar generasi z meski
bertentangan dengan norma dan hukum. Penelitian ini bertujuan menganalisis
perbandingan motif dan dampak perilaku judi online antara pemain lama dengan
pemain baru melalui perspektif teori disonansi kognitif. Metode penelitian kualitatif
fenomenologi dilakukan terhadap 10 partisipan generasi z di Banjarmasin dan
Banjarbaru yang terbagi atas pemain lama (> 2 tahun) dan pemain baru (< 2 tahun).
Data dikumpulkan melalui wawancara semi-terstruktur, Focus Group Discussion
(FGD) dan Cognitive Dissonance Scale. Hasil penelitian menunjukkan seluruh
subjek mengalami disonansi kognitif tingkat sedang hingga tinggi. Ditemukan
motif serupa antara pemain lama dengan pemain baru yaitu normalisasi lingkungan
yang menjadi pemicu awal berjudi online. Dampak serupa antara dua kelompok
yaitu munculnya perspektif negatif ke perjudian online. Namun, pemain lama
didominasi oleh motif pikiran menyangkal dengan dampak kerugian finansial
akumulatif yang lebih besar. Sementara pemain baru lebih didorong oleh dorongan
pribadi seperti rasa penasaran dan euforia yang berdampak pada penurunan
interaksi sosial akibat fokus berlebih pada aktivitas baru tersebut. Kesimpulannya,
durasi bermain membedakan kedalaman motif dan keparahan dampak, tetapi
disonansi kognitif konsisten menjelaskan pertentangan elemen kognitif yang
mempertahankan perilaku berjudi. Implikasi penelitian menyarankan intervensi
berbasis kognitif untuk mereduksi perilaku tersebut.

Kata Kunci: Judi Online, Disonansi Kognitif, Pemain Lama, Pemain Baru
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ABSTRACT

ANALYSIS OF MOTIVES AND IMPACTS OF ONLINE GAMBLING ACROSS
LONG-TERM AND NEW PLAYERS: A PHENOMENOLOGICAL STUDY

Andi Maulana Nugroho

The phenomenon of online gambling has increasingly prevailed among
Generation Z, despite conflicting with legal regulations and social norms. This
study aims to analyze and compare the motives and impacts of online gambling
behavior between long-term and new players from the perspective of Cognitive
Dissonance Theory. A qualitative phenomenological approach was employed,
involving ten Generation Z participants in Banjarmasin and Banjarbaru: long-term
players (>2 years involvement) and new players (<2 years involvement). Data were
collected through semi-structured interviews, focus group discussions, and the
Cognitive Dissonance Scale, and analyzed using thematic analysis. The results
indicate that all participants experienced moderate to high levels of cognitive
dissonance. Similar motives emerged in both groups, particularly the normalization
of online gambling within their social environment as an initial driver. Both groups
reported similar impacts, including negative perceptions toward online gambling.
However, long-term players were characterized by cognitive denial and greater
cumulative financial losses. In contrast, new players were driven by curiosity and
initial euphoria, leading to reduced social interaction. Overall, duration of
involvement differentiates motivational depth and impact severity, while cognitive
dissonance explains conflicts that sustain gambling behavior. The findings suggest
the need for cognitive-based interventions to reduce online gambling behavior.

Keywords: Online Gambling, Cognitive Dissonance, Long-Term Players, New
Players
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