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ABSTRACT

Nely Noer Sofwati, The Influences of Organizational Climate on the Organizational
Citizenship Behavior (OCB) with Work Engagement as an Intervening Variable. (Study
at the Regional Office of the Directorate General of Treasury of South Kalimantan
Province). Advisor: Dr. Meiske Claudia, S.E, M.M.

This research was conducted to analyze the Effect of Organizational Climate
on Organizational Citizenship Behavior (OCB) with Work Engagement as an
Intervening Variable. This research was made because many employees were less
disciplined in doing finger prints, so they were required to pay more attention to
attendance lists in order to achieve a good organizational goal. Then, for baby
boomers’ generation employees, there was a lack of understanding in terms of
technology so that millennial generation employees have the opportunity to help
colleagues who do not understand in implementing applications at the Regional
Office of the Directorate General of Treasury of South Kalimantan Province.

The research samples were 42 people who are all employees of the Regional
Office of the Directorate General of Treasury of South Kalimantan Province. Data
collection was carried out through a questionnaire in order to provide an assessment
of organizational climate (X), to test how well the employee's work engagement level
is at work (Z), and to measure how big the OCB of employees was in the organization

(Y).

The data analysis method used was Partial Least Square (PLS) version 4.0.
The results of the study showed that the Organizational Climate had no significant
effect on Organizational Citizenship Behavior (OCB), while Organizational Climate
had a significant positive effect on Work Engagement, then Work Engagement had a
positive and significant effect on Organizational Citizenship Behavior (OCB).
Furthermore, organizational climate had a positive and significant effect on employee
Organizational Citizenship Behavior (OCB), both indirectly through the intervening
variable, namely work engagement
Keywords: Organizational Climate, Work Engagement and Organizational Citizenship
Behavior (OCB).
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ABSTRAK

Nely Noer Sofwati, Pengaruh Iklim Organisasi terhadap
Organizational Citizenship Behavior (OCB) dengan Work Engagement
sebagai Variabel Intervening. (Studi pada Kanwil Direktorat Jenderal
Perbendaharaan Provinsi Kalimantan Selatan).

Pembimbing: Dr. Meiske Claudia, S.E, M.M.

Penelitian ini dilakukan untuk menganilisis Pengaruh Iklim
Organisasi terhadap Organizational Citizenship Behavior (OCB) dengan
Work Engagement sebagai Variabel Intervening. Hal yang mendasari
penelitian ini adalah, oleh karena banyaknya pegawai yang kurang
disiplin dalam melakukan finger print, sehingga para pegawai dituntut
untuk lebih memperhatikan daftar hadir guna mencapai suatu tujuan
organisasi yang baik, selanjutnya untuk para pegawai generasi baby
boomers yaitu kurangnya pemahaman dalam hal teknologi sehingga para
pegawai generasi milenial berkesempatan untuk membantu rekan kerja
yang kurang mengerti dalam menerapkan aplikasi di Kanwil Direktorat
Jenderal Perbendaharaan Provinsi Kalimantan Selatan.

Sampel penelitian berjumlah 42 orang yang merupakan seluruh
pegawai Kanwil Direktorat Jenderal Perbendaharaan Provinsi
Kalimantan Selatan. Pengumpulan data dilakukan melalui kuesioner
dalam rangka memberi penilaian terhadap iklim organisasi (X), menguiji
seberapa baik tingkat work engagement pegawai dalam bekerja (Z), dan
mengukur seberapa besar OCB pegawai alam organisasi (Y).

Adapun metode analisis data yang digunakan adalah Partial Least
Square (PLS) versi 4.0. Hasil penelitian menunjukan bahwa, Iklim
organisasi tidak berpengaruh signifikan terhadap Organizational
Citizenship Behavior (OCB), adapun iklim organisasi memiliki pengaruh
positif signifikan terhadap work engagement, selanjutnya work
engagement memiliki pengaruh yang positif dan signifikan terhadap
Organizational Citizenship Behavior (OCB). Selanjutnya iklim
organisasi berpengaruh positif dan signifikan terhadap Organizational
Citizenship Behavior (OCB) pegawai, baik secara tidak langsung melalui
variabel intervening yaitu work engagement.

Kata kunci: Iklim Organisasi, Work Engagement dan Organizational
Citizenship Behavior (OCB).
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