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ABSTRACT

Nurhafsah. The Influence of Perceived Workload, Skill Mismatch, and Perceived Job Availability on
Employment Anxiety with Perceived Employment Readiness as a Moderating Variable among
Prospective Workers in Balikpapan City. Supervised by Dr. Laila Refiana Said, S.Psi.

Keywords: perceived workload, skill mismatch, perceived job availability, perceived employment
readiness, employment anxiety.

This study aims to analyze the influence of perceived workload, skill mismatch, and
perceived job availability on employment anxiety, and to examine the moderating role of perceived
employment readiness among prospective workers in Balikpapan City. This research is motivated by
increasing uncertainty in the world of work, labor market competition, changing competency
requirements, and psychological pressure experienced by young people during the transition to
employment.

This study employed a quantitative survey approach. The respondents comprised 278 final-
year students and recent graduates in Balikpapan City. Data were collected via questionnaires and
analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM) in SmartPLS.

The results show that perceived workload has a positive and significant effect on employment
anxiety. Skill mismatch also has a positive and significant effect on employment anxiety and
represents the strongest influential variable in the research model. Meanwhile, perceived job
availability has no significant effect on employment anxiety. The moderation test results indicate that
perceived employment readiness does not moderate the effect of perceived workload on employment
anxiety, but it significantly moderates the effect of skill mismatch on employment anxiety in a
negative direction. Furthermore, perceived employment readiness does not moderate the effect of
perceived job availability on employment anxiety.

These findings indicate that employment anxiety among prospective workers is more strongly
influenced by perceived work demands and competency mismatch than by perceptions of job
availability. This study suggests that strengthening work readiness, competency relevance, and
adaptability should be a priority for educational institutions, organizations, and prospective workers
to navigate the dynamics of the modern labor market.

Banjarmasin, July 7, 2026
Approved by:

X
Dr. Hj. Noor Eka Chandra, M.Pd
NIP. 197710232001122003
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ABSTRAK

Nurhafsah. Pengaruh Perceived Workload, Skill Mismatch, dan Perceived Job
Availability terhadap Employment Anxiety dengan Perceived Employment
Readiness sebagai Variabel Moderasi pada Calon Pekerja di Kota Balikpapan.
Dibimbing oleh Dr. Laila Refiana Said, S.Psi.

Penelitian ini bertujuan untuk menganalisis pengaruh perceived workload, skill
mismatch, dan perceived job availability terhadap employment anxiety, serta
menguji peran moderasi perceived employment readiness pada calon pekerja di
Kota Balikpapan. Penelitian ini dilatarbelakangi oleh ketidakpastian pasar kerja,
meningkatnya persaingan kerja, perubahan kebutuhan kompetensi, serta tekanan
psikologis yang dialami generasi muda dalam masa transisi menuju dunia kerja.

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. Sampel
penelitian berjumlah 278 orang yang terdiri atas mahasiswa tingkat akhir, lulusan
baru, dan pencari kerja yang berdomisili di Kota Balikpapan. Responden dipilih
menggunakan teknik non-probability sampling dengan pendekatan purposive
sampling. Data dikumpulkan melalui penyebaran kuesioner dan dianalisis
menggunakan metode Partial Least Squares-Structural Equation Modeling (PLS-
SEM) dengan bantuan perangkat lunak SmartPLS.

Hasil penelitian menunjukkan bahwa perceived workload dan skill mismatch
berpengaruh positif dan signifikan terhadap employment anxiety, dengan skill
mismatch sebagai variabel yang memiliki pengaruh paling kuat dalam model
penelitian. Sementara itu, perceived job availability berpengaruh negatif, tetapi
tidak signifikan terhadap employment anxiety. Hasil pengujian moderasi
menunjukkan bahwa perceived employment readiness secara signifikan
memperlemah pengaruh positif perceived workload terhadap employment anxiety.
Perceived employment readiness juga secara signifikan memperlemah pengaruh
positif skill mismatch terhadap employment anxiety. Selain itu, perceived
employment readiness secara signifikan memoderasi hubungan antara perceived
job availability dan employment anxiety dengan arah interaksi positif. Temuan ini
menunjukkan bahwa employment anxiety terutama berkaitan dengan persepsi
terhadap tuntutan kerja dan ketidaksesuaian kompetensi. Oleh karena itu, penguatan
kesiapan kerja, relevansi kompetensi, dan kemampuan adaptasi penting dalam
membantu calon pekerja menghadapi dinamika pasar kerja.

Kata kunci: perceived workload, skill mismatch, perceived job availability,
perceived employment readiness, employment anxiety.
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