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$%675$.�

1XUXO�$LQ�����������������������3HQJDUXK�'D\D�7DULN�,NODQ�$]DULQH�
;� 5HG� 9HOYHW� 7LQWHG� /LSSLH� &DNH� WHUKDGDS�0LQDW� %HOL� .RQVXPHQ� GL� .RWD�
%DQMDUPDVLQ��'LEDZDK�ELPELQJDQ�%DSDN�$FKPDG�%D\X�&KDQGUDEXZRQR��

,NODQ�\DQJ�EDLN�DGDODK� LNODQ�\DQJ�EHUKDVLO�PHQDULN�DWHQVL�SHODQJJDQ�
,NODQ�PHPEXWXKNDQ�GD\D�WDULN�XQWXN�PHQDULN�SHUKDWLDQ�NRQVXPHQ�DJDU�SHVDQ�
\DQJ�GLVDPSDLNDQ�SDGD�LNODQ�PDPSX�PHPEHULNDQ�HIHN�\DLWX�PLQDW�EHOL��7XMXDQ�
GLODNXNDQQ\D�SHQHOLWLDQ�DGDODK�XQWXN�PHQJNDML�EHVDU�SHQJDUXK�\DQJ�GLEHULNDQ�
GD\D�WDULN�LNODQ�$]DULQH�;�5HG�9HOYHW�7LQWHG�/LSSLH�&DNH�WHUKDGDS�PLQDW�EHOL�
NRQVXPHQ� GL� .RWD� %DQMDUPDVLQ�� 3HQGHNDWDQ� NXDQWLWDWLI� PHUXSDNDQ� VXDWX�
SHQGHNDWDQ� \DQJ� GLJXQDNDQ� GDQ� WLSH� SHQHOLWLDQQ\D� DGDODK� HNVSODQDWLI��
3HQJDPELODQ�VDPSHO�EHUGDVDUNDQ�WHNQLN�FOXVWHU�VDPSOLQJ��%HUGDVDUNDQ�MXPODK�
SRSXODVL� ��������� VHKLQJJD� GLSHUROHK� VHEDQ\DN� ���� VDPSHO� GHQJDQ� WDUDI�
VLJQLILNDQVL� ��� PHQJJXQDNDQ� WDEHO� LVDDF� 	� PLFKDHO�� .XHVLRQHU� GDQ�
GRNXPHQWDVL� DGDODK�GXD�PHWRGH�\DQJ�GLJXQDNDQ�XQWXN�PHQJXPSXONDQ�GDWD��
6HODLQ�LWX�GLJXQDNDQ�DQDOLVLV�UHJUHVL�OLQHDU�VHGHUKDQD�XQWXN�PHODNXNDQ�DQDOLVLV�
GDWD�

.DMLDQ� WHRUL� GDODP� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� WHRUL� (ODERUDWLRQ�
/LNHOLKRRG� 7KHRU\�� +DVLO� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� 'D\D� 7DULN� ,NODQ�
$]DULQH�;� 5HG�9HOYHW� 7LQWHG� /LSSLH� &DNH� EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS�
PLQDW�EHOL�NRQVXPHQ�GL�.RWD�%DQMDUPDVLQ��+DVLO�SHUKLWXQJDQ�PHPSHUOLKDWNDQ�
EDKZD� W� KLWXQJ� GHQJDQ� QLODL� ��������� !� W� WDEHO� \DQJ� EHUQLODL� �������� GDQ�
VLJQLILNDQVL� EHUQLODL� �������� �� QLODL� WDUDI� VLJQLILNDQVL� �������� 6HODLQ� LWX�
GLGDSDWNDQ�5� 6TXDUH� EHUQLODL� ������PHPSHUOLKDWNDQ� EDKZD� GD\D� WDULN� LNODQ�
$]DULQH�;�5HG�9HOYHW�PHPSHQJDUXKL�PLQDW�EHOL�NRQVXPHQ�VHEHVDU�������

.DWD�NXQFL���'D\D�7DULN�,NODQ��0LQDW�%HOL��
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$%675$&7�

1XUXO� $LQ�� ��������������� ������ 7KH� (IIHFW� RI� WKH� $WWUDFWLRQ� RI�
$]DULQH� ;� 5HG� 9HOYHW� 7LQWHG� /LSSLH� &DNH� $GYHUWLVLQJ� RQ� &RQVXPHU� %X\LQJ�
,QWHUHVW�LQ�WKH�&LW\�RI�%DQMDUPDVLQ��8QGHU�WKH�JXLGDQFH�RI�0U��$FKPDG�%D\X�
&KDQGUDEXZRQR���

$�JRRG�DG�PDQDJHV� WR�DWWUDFW� WKH�DWWHQWLRQ�RI�FXVWRPHUV��$GYHUWLVLQJ�
QHHGV�DWWUDFWLRQ�WR�DWWUDFW�FRQVXPHUV
�DWWHQWLRQ�VR�WKDW�WKH�PHVVDJH�FRQYH\HG�
LQ�WKH�DGYHUWLVHPHQW�FDQ�KDYH�DQ�HIIHFW��QDPHO\�EX\LQJ�LQWHUHVW��7KH�SXUSRVH�RI�
WKH�VWXG\�ZDV�WR�H[DPLQH�WKH�LQIOXHQFH�RI�WKH�$]DULQH�;�5HG�9HOYHW�7LQWHG�/LSSLH�
&DNH�DGYHUWLVHPHQW�RQ�FRQVXPHU�EX\LQJ�LQWHUHVW�LQ�WKH�FLW\�RI�%DQMDUPDVLQ��7KH�
TXDQWLWDWLYH�DSSURDFK�LV�XVHG��DQG�WKH�W\SH�RI�UHVHDUFK�LV�H[SODQDWRU\��6DPSOLQJ�
LV� EDVHG� RQ� FOXVWHU� VDPSOLQJ� WHFKQLTXHV�� %DVHG� RQ� WKH� WRWDO� SRSXODWLRQ� RI�
�������������VDPSOHV�ZLWK�D�VLJQLILFDQFH�OHYHO�RI����ZHUH�REWDLQHG�XVLQJ�WKH�
,VDDF�	�0LFKDHO� WDEOH��4XHVWLRQQDLUHV� DQG� GRFXPHQWDWLRQ� DUH� WZR�PHWKRGV�
XVHG�WR�FROOHFW�GDWD� ,Q�DGGLWLRQ��D�VLPSOH�OLQHDU�UHJUHVVLRQ�DQDO\VLV�LV�XVHG�WR�
DQDO\]H�WKH�GDWD���

7KH� WKHRUHWLFDO� VWXG\� XVHV� WKH� (ODERUDWLRQ� /LNHOLKRRG� 7KHRU\�� 7KH�
UHVXOWV�RI� WKH�VWXG\�VKRZ�WKDW� WKH�$WWUDFWLYHQHVV�RI� WKH�$]DULQH�;�5HG�9HOYHW�
7LQWHG�/LSSLH�&DNH�DGYHUWLVHPHQW�KDV�D�VLJQLILFDQW�HIIHFW�RQ�FRQVXPHU�EX\LQJ�
LQWHUHVW� LQ� WKH� FLW\� RI� %DQMDUPDVLQ�� 7KH� FDOFXODWLRQ� UHVXOWV� VKRZ� WKDW� LV�
FDOFXODWHG�ZLWK� D� YDOXH�RI� ���������!� W� WDEOH�ZLWK� D� YDOXH� RI� �������� DQG� D�
VLJQLILFDQFH�YDOXH�RI�����������D�VLJQLILFDQFH�OHYHO�YDOXH���������,Q�DGGLWLRQ��5�
6TXDUH�ZLWK�D�YDOXH�RI�������VKRZHG�WKDW�WKH�DWWUDFWLYHQHVV�RI�$]DULQH�;�5HG�
9HOYHW�DGYHUWLVLQJ�DIIHFWHG�FRQVXPHU�EX\LQJ�LQWHUHVW�E\���������

.H\ZRUGV��$G�$WWUDFWLYHQHVV��%X\LQJ�,QWHUHVW��
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.$7$�3(1*$17$5�

3XML� V\XNXU� SHQXOLV� SDQMDWNDQ� NHKDGLUDW� $OODK� 6:7� \DQJ� WHODK�

PHPEHULNDQ� WDXILT�� QLNPDW� VHUWD� NDUXQLD�1\D� VHKLQJJD� SHQXOLV� GDSDW�

PHQ\HOHVDLNDQ�VNULSVL�GHQJDQ�MXGXO�3HQJDUXK�'D\D�7DULN�,NODQ�$]DULQH�;�5HG�

9HOYHW� 7LQWHG� /LSSLH� &DNH� 7HUKDGDS� 0LQDW� %HOL� .RQVXPHQ� GL� .RWD�

%DQMDUPDVLQ�� 6NULSVL� GLEXDW� XQWXN� PHPHQXKL� VHEDJLDQ� SHUV\DUDWDQ� XQWXN�

PHQ\HOHVDLNDQ� SURJUDP� 6DUMDQD� �6��� SDGD� 3URJUDP� 6WXGL� ,OPX�.RPXQLNDVL�

)DNXOWDV�,OPX�6RVLDO�GDQ�,OPX�3ROLWLN��

3HQXOLV� PHQ\DGDUL� EDKZD� WDQSD� DGDQ\D� EDQWXDQ� GDQ� ELPELQJDQ� GDUL�

EHUEDJDL�SLKDN�EDLN�GDUL�PDVD�SHUNXOLDKDQ�VDPSDL�SHQ\XVXQDQ�VNULSVL�VDQJDWODK�

VXOLW�EDJL�SHQXOLV��2OHK�NDUHQD�LWX�SHQXOLV� LQJLQ�PHQJXFDSNDQ�EDQ\DN�WHULPD�

NDVLK�VHWXOXV�WXOXVQ\D�NHSDGD��

�� %DSDN�3URI��'U��$KPDG�$OLP�%DFKUL��6�(���0�6L�VHODNX�5HNWRU�8QYLHUVLWDV�

/DPEXQJ�0DQJNXUDW��

�� %DSDN�3URI��'U��%XGL�6XU\DGL�� 6�6RV���0�6L� VHODNX�'HNDQ�)DNXOWDV� ,OPX�

6RVLDO�GDQ�,OPX�3ROLWLN�8QLYHUVLWDV�/DPEXQJ�0DQJNXUDW��

�� ,EX�'U��<XDQLWD�6HW\DVWXWL��6�,3���0�6L�VHODNX�.HWXD�3URJUDP�6WXGL� ,OPX�

.RPXQLNDVL� )DNXOWDV� ,OPX�6RVLDO� GDQ� ,OPX�3ROLWLN�8QLYHUVLWDV� /DPEXQJ�

0DQJNXUDW��

�� %DSDN� 3URI�� 'U�� 'UV�� +�� %DFKUXGGLQ� $OL� $NKPDG�� 0�6L� VHODNX� 'RVHQ�

3HPELPELQJ�$NDGHPLN�VD\D�\DQJ�WHODK�PHPEHULNDQ�ELPELQJDQQ\D��



ǀ�

�� %DSDN� $FKPDG� %D\X� &KDQGUDEXZRQR�� 6�,NRP��0$� VHODNX� 'RVHQ�

3HPELPELQJ�\DQJ�WHODK�EHUVHGLD�PHOXDQJNDQ�ZDNWXQ\D�XQWXN�PHPEHULNDQ�

ELPELQJDQ�GDQ�GHQJDQ�VDEDU�GDODP�PHPEHULNDQ�DUDKDQ�\DQJ�VDQJDW�EHUDUWL�

EDJL�SHQXOLV�GDODP�PHQ\HOHVDLNDQ�VNULSVL�LQL��

�� %DSDN�'U��0XKDPPDG�$OLI��6�6RV���0�6L�VHODNX�'RVHQ�3HQJXML���\DQJ�WHODK�

PHOXDQJNDQ�ZDNWX�GDODP�PHPEHULNDQ�VDUDQ�GDQ�PDVXNDQ�\DQJ�EHUPDQIDDW�

GDODP�PHQ\HOHVDLNDQ�VNULSVL�LQL��

�� ,EX�3XWUL�$\X�+LGD\DWXU�5DILTRK��6�3G���0$�VHODNX�'RVHQ�3HQJXML����DWDV�

NHVHGLDDQ� ZDNWX�� SHUKDWLDQ�� VDUDQ�� GDQ� PDVXNDQ� \DQJ� EHUPDQIDDW� JXQD�

SHUEDLNDQ�VNULSVL�LQL��

�� 'RVHQ�GRVHQ�,OPX�.RPXQLNDVL��\DQJ�WLGDN�GDSDW�GLVHEXWNDQ�VDWX�SHU�VDWX��

\DQJ� WHODK� PDX� PHQGLGLN� GDQ� PHPEHULNDQ� EDQ\DN� LOPX� SHQJHWDKXDQ�

EHUKDUJD�NHSDGD�SHQXOLV��

�� .HGXD�RUDQJ�WXD��NDNDN��GDQ�NHOXDUJD�EHVDU�VD\D�\DQJ�WHODK�PHPEHULNDQ�

GRURQJDQ�GDQ�VHPDQJDW�XQWXN�VHJHUD�PHQ\HOHVDLNDQ�VNULSVL�LQL��

��� 7HPDQ�WHPDQ� GHNDW� \DQJ� VHODOX� PHQMDGL� VXPEHU� GXNXQJDQ� \DQJ� WDN�

WHUJDQWLNDQ��VHODOX�PHPEHULNDQ�VHPDQJDW�GDQ�PRWLYDVL�GDQ�EHUVDPD�VDPD�

PHQJKDGDSL� SHUMXDQJDQ� GDODP�PHQ\XVXQ� VNULSVL�� 6HODLQ� LWX� MXJD� GHQJDQ�

VDEDU�PHQGHQJDUNDQ� VHWLDS� NHOXK� NHVDK� SHQXOLV� VHODPD� SURVHV� SHQXOLVDQ�

VNULSVL��

��� 8QWXN� VHPXD� \DQJ� VHFDUD� ODQJVXQJ� PDXSXQ� WLGDN� ODQJVXQJ� PHPEDQWX�

SHQXOLV� GDODP�PHQ\XVXQ� SHQHOLWLDQ� LQL� \DQJ� WLGDN� GDSDW� GLVHEXWNDQ� VDWX�

SHUVDWX��
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6HPRJD�$OODK�6:7�PHPEDODV�NHEDLNDQ�VHPXD�SLKDN�\DQJ�WXUXW�VHUWD�

PHPEDQWX�GDQ�PHQGXNXQJ�SHQXOLV��3HQXOLV�PHQ\DGDUL�EDKZD�VNULSVL�LQL�WLGDN�

WHUOHSDV�GDUL�NHWLGDNVHPSXUQDDQ��PDND�GDUL�LWX��SHQXOLV�EHUKDUDS�PHQGDSDWNDQ�

VDUDQ�GDQ�NULWLN�\DQJ�PHPEDQJXQ�GDUL�EHUEDJDL�SLKDN��3HQXOLV�MXJD�EHUKDUDS�

VNULSVL� LQL� GDSDW� EHUPDQIDDW� EDJL� SHPEDFD� GDQ� SLKDN� ODLQQ\D� GL� PDVD�

PHQGDWDQJ��

� � � � � ���������%DQMDUPDVLQ�����-XQL������

� � � � � � � 1XUXO�$LQ�
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