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ABSTRAK 

 

GAMBARAN BEBAN KERJA PERAWAT INSTALASI GAWAT 

DARURAT RSUD ULIN BANJARMASIN TAHUN 2025 

 

Rahmidawati 

 

Latar Belakang: Perawat di Instalasi Gawat Darurat memiliki peran penting 
dalam pelayanan pasien, namun sering mengalami peningkatan beban kerja 
akibat peran yang belum terdefinisi dengan baik, keterbatasan sumber daya, dan 
banyaknya tuntutan pekerjaan. Kondisi ini dapat menghambat kualitas perawatan 
yang diberikan kepada pasien.  
Tujuan: Mengetahui gambaran beban kerja perawat Instalasi Gawat Darurat 
RSUD Ulin Banjarmasin tahun 2025. 
Metode: Penelitian deskriptif dilakukan menggunakan kuesioner beban kerja dari  
Nursalam kepada 36 responden dengan teknik total sampling pada bulan Juli-
Agustus 2025 di Instalasi Gawat Darurat RSUD Ulin Banjarmasin, dengan 
analisis data menggunakan statistik deskriptif.  
Hasil: Hasil penelitian didapatkan rata-rata beban kerja perawat yang ada di 
ruang Instalasi Gawat Darurat RSUD Ulin Banjarmasin adalah beban kerja 
sedang dengan nilai sebesar 35,0833.  
Diskusi: Diharapkan dari pihak RSUD Ulin Banjarmasin perlu mengevaluasi 
pembagian tugas dan menambah jumlah tenaga perawat, serta memberikan 
pelatihan manajemen beban kerja agar pelayanan keperawatan dapat berjalan 
lebih optimal. 
 

Kata Kunci: Perawat, Beban Kerja, Instalasi Gawat Darurat.  
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ABSTRACT 
 

THE DESCRIPTION OF THE WORKLOAD OF EMERGENCY ROOM 

NURSES AT ULIN REGIONAL HOSPITAL, BANJARMASIN IN  2025 

 

Rahmidawati 

 

Background: Nurses in the Emergency Room play an important role in patient 
care, but often experience an increased workload due to poorly defined roles, 
limited resources, and numerous job demands. These conditions can hinder the 
quality of care provided to patients.  
Objectives: Determine the workload of nurses in the Emergency Room at Ulin 
Regional Hospital, Banjarmasin in 2025.    
Method: A descriptive study was conducted using a workload questionnaire from 
Nursalam to 36 respondents with total sampling technique from July-August 2025 
in the Emergency Room of Ulin Regional Hospital, Banjarmasin. Data analysis 
was performed using descriptive statistics. 
Results: The results of the study showed that the average workload of nurses in 
the Emergency Room of Ulin Regional Hospital in Banjarmasin was a moderate 
workload with a value of 35.0833. 
Discussion: It is hoped that Ulin Regional Hospital, Banjarmasin, will evaluate 
the division of tasks and increase the number of nurses, as well as provide 
training in workload management so that nursing services can run more 
optimally. 
 

Keywords: Nurses, Workload, Emergency Room.  
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