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ABSTRACT

Aredha Azwati (2024). The Influence of Organizational Commitment, Job
Satisfaction and Physical Work Environment on Organizational Citizenship
Behavior (OCB) of Haruyan Community Health Center Employees in Hulu Sungai
Tengah Regency. Advisor: Rini Rahmawati.

This research aims to determine and analyze (1) the influence of organizational
commitment on the organizational citizenship behavior (OCB) of Haruyan
Community Health Center employees in Hulu Sungai Tengah Regency (2) the
influence of job satisfaction on the Organizational Citizenship Behavior (OCB) of
Haruyan Community Health Center employees in Hulu Sungai Tengah Regency.
(3) The Influence of the Physical Work Environment on Organizational Citizenship
Behavior (OCB) of Haruyan Community Health Center Employees in Hulu Sungai
Tengah Regency. (4) The Influence of Organizational Commitment, Job
Satisfaction and Physical Work Environment on Organizational Citizenship
Behavior (OCB) of Haruyan Community Health Center Employees in Hulu Sungai
Tengah Regency.

This research uses explanatory research with a quantitative approach. The
population in this study was all 62 employees of the Haruyan Community Health
Center in Hulu Sungai Tengah Regency. The sampling technique used is probability
sampling. Data collection techniques were through questionnaires and analyzed
using the IBM SPSS version 26 software application.

The results of the F Test research show that Organizational Commitment, Job
Satisfaction and Physical Work Environment have a positive and significant effect
on Organizational Citizenship Behavior (OCB) of Haruyan Community Health
Center Employees in Hulu Sungai Tengah Regency. The results of the t test for the
Organizational Commitment variable have a positive and significant effect on
Organizational Citizenship Behavior (OCB). The results of the t test for the Job
Satisfaction variable have a positive and significant effect on Organizational
Citizenship Behavior (OCB). Meanwhile, the t test for the Physical Work
Environment variable has a positive and significant effect on Organizational
Citizenship Behavior (OCB).

Keywords : Organizational Commitment, Job Satisfaction, Physical Work
Environment, Organizational Citizenship Behavior (OCB).



ABSTRAK

Aredha Azwati (2024). Pengaruh Komitmen Organisasi, Kepuasan Kerja dan
Lingkungan Kerja Fisik Terhadap Organizational Citizenship Behavior (OCB)
Pegawai Puskesmas Haruyan di Kabupaten Hulu Sungai Tengah. Pembimbing :
Rini Rahmawati.

Penelitian ini bertujuan untuk mengetahui dan menganalisis (1) Pengaruh
Komitmen Organisasi terhadap Organizational Citizenship Behavior (OCB)
Pegawai Puskesmas Haruyan di Kabupaten Hulu Sungai Tengah (2) Pengaruh
Kepuasan Kerja terhadap Organizational Citizenship Behavior (OCB) Pegawai
Puskesmas Haruyan di Kabupaten Hulu Sungai Tengah. (3) Pengaruh Lingkungan
Kerja Fisik terhadap Organizational Citizenship Behavior (OCB) Pegawai
Puskesmas Haruyan di Kabupaten Hulu Sungai Tengah. (4) Pengaruh Komitmen
Organisasi, Kepuasan Kerja dan Lingkungan Kerja Fisik Terhadap Organizational
Citizenship Behavior (OCB) Pegawai Puskesmas Haruyan di Kabupaten Hulu
Sungai Tengah.

Penelitian ini menggunakan jenis penelitian explanatory research dengan
pendekatan kuantitatif. Populasi dalam penelitian ini adalah seluruh pegawai
Puskesmas Haruyan di Kabupaten Hulu Sungai Tengah sebanyak 62 orang. Teknik
pengambilan sampling yang digunakan adalah probability sampling. Teknik
pengumpulan data melalui kuesioner dan dianalisis dengan menggunakan aplikasi
software IBM SPSS versi 26.

Hasil penelitian Uji F menunjukkan bahwa Komitmen Organisasi, Kepuasan Kerja
dan Lingkungan Kerja Fisik berpengaruh positif dan signifikan terhadap
Organizational Citizenship Behavior (OCB) Pegawai Puskesmas Haruyan di
Kabupaten Hulu Sungai Tengah. Hasil Uji t variabel Komitmen Organisasi
berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior
(OCB). Hasil Uji t variabel Kepuasan Kerja berpengaruh positif dan signifikan
terhadap Organizational Citizenship Behavior (OCB). Sedangkan Uji t variabel
Lingkungan Kerja Fisik berpengaruh positif dan signifikan terhadap
Organizational Citizenship Behavior (OCB).

Kata Kunci : Komitmen Organisasi, Kepuasan Kerja, Lingkungan Kerja Fisik,
Organizational Citizenship Behavior (OCB).
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