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ABSTRAKSI 

Thata Surya Pramisty. Dinamika Turnover Intention dan Implikasinya terhadap 

Keberlanjutan Perusahaan : Studi Kasus pada Divisi Finance and 

Accounting PT Mitra Megah Profitamas Kalimantan Selatan 

Kata Kunci: Akuntansi Keperilakuan, Turnover Intention, Fungsi Akuntansi, 

Pengendalian Internal, Keberlanjutan Perusahaan. 

Penelitian ini bertujuan mengeksplorasi aspek-aspek pengalaman kerja 

yang melatarbelakangi turnover intention, memahami dinamikanya secara 

mendalam, serta menafsirkan konsekuensinya terhadap fungsi akuntansi dan 

keberlanjutan perusahaan pada Divisi Finance and Accounting PT Mitra Megah 

Profitamas. Penelitian ini menggunakan pendekatan kualitatif dengan metode studi 

kasus. Data dikumpulkan melalui wawancara mendalam, observasi, dan 

dokumentasi terhadap enam informan yang terdiri atas karyawan aktif dan mantan 

karyawan dengan masa kerja minimal satu tahun serta pengalaman langsung 

terhadap fenomena turnover intention. Hasil analisis interpretatif menunjukkan 

bahwa beban kerja, tekanan pekerjaan, hubungan dengan atasan, kompensasi, 

motivasi, dan komitmen organisasi secara kolektif membentuk turnover intention. 

Temuan juga mengungkap bahwa turnover intention bersifat dinamis dan fluktuatif, 

tidak selalu berujung pada keputusan resign aktual, melainkan tertahan oleh 

pertimbangan stabilitas pekerjaan dan kebutuhan finansial. Aktualisasi turnover 

intention mengganggu proses adaptasi kerja, transfer pengetahuan, akurasi 

pencatatan, serta kecepatan penyelesaian pekerjaan akuntansi yang pada akhirnya 

mengancam kontinuitas operasional perusahaan. Temuan ini memperluas kajian 

akuntansi keperilakuan dengan menghubungkan dinamika psikologis individu 

terhadap stabilitas fungsi pencatatan dan pelaporan keuangan, serta memberikan 

masukan strategis bagi perusahaan untuk menjaga akurasi klasifikasi akun dan 

efektivitas pengendalian internal dalam menghadapi fluktuasi turnover intention 

karyawan. 

 

 

 

 

 

 

 



  

ABSTRACT 

Thata Surya Pramisty. The Dynamics of Turnover Intention and Its Implications for 

Corporate Sustainability: A Case Study of the Finance and Accounting Division of 

PT Mitra Megah Profitamas in South Kalimantan. 

 

Keywords: Behavioral Accounting, Turnover Intention, Accounting Function, Internal 

Control, Corporate Sustainability. 

 

This study aims to explore the aspects of work experience that underlie the intention 

to leave, understand its dynamics in depth, and interpret its consequences for the accounting 

function and corporate sustainability within the Finance and Accounting Division of PT 

Mitra Megah Profitamas. This research employs a qualitative approach with a case study 

method. This study uses in-depth interviews, observations, and documentation involving six 

informants consisting of current and former employees with a minimum of one year of work 

experience and direct involvement with the intention-to-leave phenomenon to collect the 

data. Interpretive analysis reveals that workload, work pressure, relationships with 

superiors, compensation, motivation, and organizational commitment collectively shape the 

intention to leave. The findings also reveal that the intention to leave is dynamic and 

fluctuating; it does not always culminate in an actual resignation decision, but is rather 

restrained by considerations of job stability and financial needs. The actualization of the 

intention to leave disrupts work adaptation, knowledge transfer, recording accuracy, and the 

speed of completing accounting tasks, which ultimately threatens the operational continuity 

of the company. These findings expand behavioral accounting scholarship by linking 

individual psychological dynamics to the stability of recording and financial reporting 

functions, while providing strategic insights for companies to maintain the accuracy of 

account classification and the effectiveness of internal controls in dealing with fluctuations 

in employee intention to leave. 
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