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ABSTRACT 

 

 

Diti Zannuba Arifah Hafshoh (2026). The Effect of Credit Risk, Liquidity Risk, and 

Operational Risk on Profitability of Conventional Commercial Banks Listed on the 

Indonesia Stock Exchange for the Period 2023–2024. Advisor: Dr. Monica 

Rahardian Ary Helmina, SE, M.Si. 

 

This study aims to (1) analyze the effect of credit risk on profitability of 

conventional commercial banks listed on the Indonesia Stock Exchange (IDX) 

during the period 2023–2024; (2) analyze the effect of liquidity risk on profitability 

of conventional commercial banks listed on the IDX during the period 2023–2024; 

and (3) analyze the effect of operational risk on profitability of conventional 

commercial banks listed on the IDX during the period 2023–2024. 

The population of this study includes all conventional commercial banks 

listed on the Indonesia Stock Exchange during the 2023-2024 period. The data 

used were secondary data in the form of annual financial statements obtained from 

the official website of the Indonesia Stock Exchange. The data were analyzed using 

multiple linear regression analysis with the assistance of Statistical Package for 

Social Sciences (SPSS) version 30, preceded by descriptive statistical analysis and 

classical assumption tests. 

The results of this study indicate that credit risk, proxied by Non-Performing 

Loan (NPL), has an effect on profitability as measured by Return on Assets (ROA). 

Liquidity risk, proxied by Loan to Deposit Ratio (LDR), is proven to affect bank 

profitability. Meanwhile, operational risk, proxied by Operating Expenses to 

Operating Income (BOPO), also affects profitability. These findings indicate that 

effective management of credit risk, liquidity risk, and operational risk plays an 

important role in improving the profitability performance of conventional 

commercial banks. 

 

Keywords: Credit Risk, Liquiidity Risk, Operational Risk, Profitability 



vi  

ABSTRAKSI 

 

 

 

Diti Zannuba Arifah Hafshoh (2026). Pengaruh Risiko Kredit, Risiko Likuiditas, 

dan Risiko Operasional terhadap Profitabilitas pada Bank Umum Konvensional 

yang terdaftar di Bursa Efek Indonesia Tahun 2023-2024. Pembimbing: Dr. Monica 

Rahardian Ary Helmina, SE, M.Si 

 

Penelitian ini bertujuan untuk (1) menganalisis pengaruh risiko kredit 

terhadap profitabilitas pada bank umum konvensional yang terdaftar di Bursa Efek 

Indonesia (BEI) tahun 2023-2024; (2) menganalisis pengaruh risiko likuiditas 

terhadap profitabilitas pada bank umum konvensional yang terdaftar di BEI tahun 

2023-2024; dan (3) menganalisis pengaruh risiko operasional terhadap 

profitabilitas pada bank umum konvensional yang terdaftar di BEI tahun 2023- 

2024. 

Populasi dalam penelitian ini mencakup seluruh bank umum konvensional 

yang terdaftar di Bursa Efek Indonesia selama periode 2023-2024. Data yang 

digunakan berupa data sekunder berupa laporan keuangan tahunan yang diperoleh 

dari situs resmi Bursa Efek Indonesia. Data dianalisis menggunakan analisis 

regresi linear berganda dengan bantuan program Statistical Package for Social 

Scieces (SPSS) 30 yang didahului dengan uji statistik deskriptif dan uji asumsi 

klasik. 

Hasil penelitian menunjukkan bahwa risiko kredit yang diproksikan dengan 

Non-Performing Loan (NPL) berpengaruh terhadap profitabilitas yang diproksikan 

dengan Return on Assets (ROA). Risiko likuiditas yang diproksikan dengan Loan 

to Deposit Ratio (LDR) terbukti berpengaruh terhadap profitabilitas bank. 

Sementara itu, risiko operasional yang diproksikan dengan Biaya Operasional 

terhadap Pendapatan Operasional (BOPO) juga berpengaruh terhadap 

profitabilitas. Temuan ini mengindikasikan bahwa efektivitas pengelolaan risiko 

kredit, likuiditas, dan operasional memiliki peranan penting dalam meningkatkan 

kinerja profitabiltas bank umum konvensional. 

 

Kata Kunci: Risiko Kredit, Risiko Likuiditas, Risiko Operasional, Profitabilitas 
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