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ABSTRACT 

 

Amda Ugiwisa, The Effect of Flexible Working Arrangement on Job Satisfaction 

with Work- Life Balance as an Intervening Variable on Female Workers of 

PT. MAS Arya Indonesia. Zakhyadi Ariffin (Supervisor) 

 

Keywords: flexible working arrangement, job satisfaction, work-life balance 

 
This study aims to determine and analyze the effect of flexible work 

arrangements on job satisfaction, flexible work arrangements on work-life balance, 

work-life balance on job satisfaction, and the effect of flexible work arrangements 

on job satisfaction through work- life balance on female workers of PT. MAS Arya 

Indonesia. 

 

This research is quantitative research with a nonprobability sampling 

technique on 420 populations. Based on the Krejcie & Morgan table, the sample 

used in this study was 201 samples. The variable measurement used a Likert Scale 

of 1 to 5 to determine the effect of variables X and Z on Y. Hypothesis testing was 

carried out using PLS-SEM on the SmartPLS 4.0 program. 

 

The results of the study show that (i) flexible working arrangement had a 

positive effect on job satisfaction, (ii) flexible working arrangement had a positive 

effect on work-life balance, (iii) work-life balance had a positive effect on job 

satisfaction, and (iv) flexible working arrangement had a positive effect on job 

satisfaction through work-life balance. 
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ABSTRAK 

Amda Ugiwisa, Pengaruh Flexible Working Arrangement terhadap Job Satisfaction 

dengan Work Life Balance sebagai Variabel Intervening pada Pekerja Wanita 

PT. MAS Arya Indonesia. Zakhyadi Ariffin (Pembimbing) 

 

Kata Kunci: flexible working arrangement, job satisfaction, work life balance 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisa pengaruh antara 

flexible working arrangement terhadap job satisfaction, flexible working 

arrangement terhadap work life balance, work life balance terhadap job 

satisfaction, pengaruh flexible working arrangement terhadap job satisfaction 

melalui work life balance pada pekerja wanita PT. MAS Arya Indonesia. 

 

Penelitian ini merupakan penelitian kuantitatif dengan teknik convenience 

sampling metode non-probality sampling terhadap 420 populasi. Berpedoman pada 

tabel Krejcie & Morgan, sampel yang digunakan penelitian ini sebanyak 201 

sampel. Pengukuran variabel menggunakan Skala Likert 1 sampai 5 untuk 

mengetahui pengaruh variabel X dan Z terhadap Y. Pengujian hipotesis dilakukan 

dengan menggunakan PLS-SEM pada program SmartPLS 4.0. 

 

Hasil penelitian memperlihatkan bahwa (i) flexible working arrangement 

berpengaruh positif terhadap job satisfaction, (ii) flexible working arrangement 

berpengaruh positif terhadap work life balance, (iii) work life balance berpengaruh 

positif terhadap job satisfaction, dan (iv) flexible working arrangement 

berpengaruh positif terhadap job satisfaction melalui work life balance. 
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