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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui makna transformasi sosial bagi sopir 

angkot dan pengalaman komunikasi sopir didasarkan pada fenomena transformasi 

sosial pada penggunaan angkutan umum yang dirasakan oleh sopir angkutan umum 

trayek Cempaka-Martapura. Makna adalah penafsiran individu, sedangkan 

pengalaman merupakan rangkaian kejadian yang dialami manusia. Makna tercipta 

dari sebuah pengalaman sebagaimana pengalaman sopir angkot pada fenomena 

transformasi sosial. Pendekatan penelitian ini menggunakan metode kualitatif 

dengan tipe fenomenologi. Pengumpulan data primer dilakukan secara in depth 

interview atau wawancara mendalam yang didukung dengan observasi non 

partisipan dan dokumentasi. Teknik analisis data yang digunakan adalah analisis 

fenomenologi Schutz dan Stevick yang meliputi pendeskripsian data awal, 

horizonalization, thematic portrayal atau cluster of meaning, deskripsi, refleksi, 

dan penggambaran esensi, dan penulisan hasil penelitian.   

Hasil penelitian diketahui bahwa makna transformasi sosial pada penggunaan 

angkitan umum trayek Cempaka-Martapura terbagi menjadi makna transformasi 

sosial, makna pekerjaan sopir angkot, dan makna bertahan hidup. Transformasi 

sosial dimaknai sebagai perubahan yang berpusat pada pengguna, moda 

transportasi baru, sistem, dan regulasi angkutan umum yang berdampak bagi sopir 

sehingga menciptakan perasaan sedih, kecewa, marah, dan ketidakberdayaan. Bagi 

sopir pekerjaan ini dimaknai sebagai pekerjaan tidak stabil secara ekonomi tetapi 

fleksibel dan mudah dijalani sehingga sopir dianggap sebagai penolong hidup 

masyarakat. Kebersamaan dan solidaritas tetap terjalin antar sopir meskipun 

mereka merasakan ketidakpastian masa depan pekerjaan. Bertahan hidup sebagai 

sopir sebagai harapan utama ekonomi yang diiringi sikap pasrah yang menuntut 

penyesuaian gaya hidup sopir. Pengalaman komunikasi sopir pada fenomena 

transformasi sosial ini meliputi pengalaman sopir dengan masyarakat pengguna, 

antar sopir, dan konflik kehidupan sopir di masa transformasi sosial.  

Kata Kunci: Transformasi Sosial, Pengalaman Komunikasi, Makna, 

Fenomenologi, Sopir Angkot, Trayek Cempaka-Martapura. 
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ABSTRACT 

This study aimed to examine the meaning of social transformation for public 

transport drivers and their communication experiences based on the phenomenon 

of social transformation in public transportation use as perceived by drivers on the 

Cempaka-Martapura route. Meaning refers to individual interpretation, while 

experience denotes a sequence of events experienced by humans. Meaning emerges 

from experience, as seen in the experiences of public transport drivers regarding 

the phenomenon of social transformation. The research approached employs a 

qualitative method with a phenomenological focus. Primary data collection was 

conducted through in-depth interviews, supported by non-participant observation 

and documentation. The data analysis technique used was the phenomenological 

analysis of Schutz and Stevick, which includes the description of initial data, 

horizontalization, thematic portrayal or clusters of meaning, description, 

reflection, and the depiction of essence, and the writing of research results.   

The research found indicate that the meaning of social transformation in the use of 

public transportation on the Cempaka-Martapura route is divided into the meaning 

of social transformation, the meaning of the public transport driver’s job, and the 

meaning of survival. Social transformation is understood as changes centered on 

users, new modes of transportation, systems, and public transportation regulations 

that impact drivers, thereby creating feelings of sadness, disappointment, anger, 

and helplessness. For drivers, this job is perceived as economically unstable yet 

flexible and manageable, leading them to be regarded as the community’s lifeline. 

A sense of community and solidarity persists among drivers despite their 

uncertainty about the future of their jobs. Survival as a driver remains the primary 

economic hope, accompanied by a resigned attitude that demands adjustments to 

the drivers’ lifestyles. The drivers’ communication experiences regarding this social 

transformation phenomenon include their interactions with the public, among 

fellow drivers, and the conflicts they face in their lives during this period of social 

transformation.  

Keywords: Social Transformation, Communication Experiences, Meaning, 

Phenomenology, Public Transport Drivers, Cempaka-Martapura Route. 
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