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ABSTRAK 

 

ANALISIS TINGKAT KEPATUHAN WAJIB PAJAK UMKM DALAM 

MELAPORKAN PPH FINAL DI KPP PRATAMA BANJARMASIN (Oleh: Dwi 

Adelia Putri ; Pembimbing: Redawati, S.E., M.Fin; 2026; 58 halaman) 

 

 

Penelitian ini bertujuan untuk mengetahui tingkat kepatuhan Wajib Pajak UMKM 

dalam melaporkan PPh Final di KPP Pratama Banjarmasin serta faktor-faktor yang 

memengaruhinya, menggunakan metode deskriptif kuantitatif dengan data sekunder 

periode 2020–2024. Hasil penelitian menunjukkan tingkat kepatuhan berfluktuasi 

tajam dan secara umum berada pada kategori Rendah, yaitu 25,05% (2020), 78,08% 

(2021), 5,50% (2022), 14,63% (2023), dan 35,74% (2024). Fluktuasi ini dipengaruhi 

oleh kondisi ekonomi pascapandemi Covid-19, kebijakan pembebasan PPh Final bagi 

omzet di bawah Rp500 juta (PP Nomor 55 Tahun 2022), serta rendahnya pemahaman 

teknis Wajib Pajak yang keliru mengira status bebas pajak juga membebaskan 

kewajiban lapor SPT Tahunan. Disarankan penyederhanaan sistem e-Filing bagi 

UMKM dan penguatan edukasi perpajakan yang berkelanjutan. 

 

Kata kunci: Kepatuhan Wajib Pajak; Usaha Mikro, Kecil, dan Menengah (UMKM); 

Pajak Penghasilan (PPh) Final; Self-Assessment System; KPP Pratama Banjarmasin. 
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ABSTRACT 

 

ANALYSIS OF UMKM TAXPAYER COMPLIANCE LEVEL IN REPORTING 

FINAL INCOME TAX AT KPP PRATAMA BANJARMASIN (By: Dwi Adelia Putri 

; Advisor: Redawati, S.E., M.Fin; 2026; 58 pages) 

 

 

This study aims to determine the compliance level of MSME taxpayers in reporting 

Final Income Tax at KPP Pratama Banjarmasin and the factors influencing it, using a 

descriptive quantitative method with secondary data for the 2020–2024 period. The 

results show that compliance fluctuated sharply and generally fell into the Low 

category, at 25.05% (2020), 78.08% (2021), 5.50% (2022), 14.63% (2023), and 

35.74% (2024). This fluctuation was driven by post-pandemic economic conditions, 

the Final Income Tax exemption policy for turnover below IDR 500 million 

(Government Regulation No. 55 of 2022), and taxpayers' limited technical 

understanding, as many mistakenly assumed tax-exempt status also exempted them 

from filing annual tax returns. Simplifying the e-Filing system for MSMEs and 

strengthening ongoing tax education are recommended. 

 

Keywords: Taxpayer Compliance; Micro, Small, and Medium Enterprises (MSME); 

Final Income Tax; Self-Assessment System; KPP Pratama Banjarmasin. 
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