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ABSTRACT 

Faviant Irzy Anantasyah (2026). The Effect of Job Satisfaction on Organizational 

Citizenship Behavior (OCB) with Organizational Commitment as a Mediating 

Variable at PT Kalimas Kharisma Banjarmasin. Supervisor: Dahniar 

This study aims to examine and analyze: (1) the effect of job satisfaction on 

Organizational Citizenship Behavior (OCB), (2) the effect of job satisfaction on 

organizational commitment, (3) the effect of organizational commitment on 

Organizational Citizenship Behavior (OCB), and (4) the effect of job satisfaction on 

Organizational Citizenship Behavior (OCB) mediated by organizational commitment 

at PT Kalimas Kharisma Banjarmasin. 

This research employed a quantitative approach. The population consisted of 51 

permanent employees of PT Kalimas Kharisma Banjarmasin. The sampling technique 

used was saturated sampling, in which all members of the population were included as 

the sample, with 48 respondents willing to complete the questionnaire. Data were 

collected through questionnaires and analyzed using SEM-PLS (SmartPLS 4.0). 

The results indicate that: (1) job satisfaction has no significant effect on 

Organizational Citizenship Behavior (OCB), (2) job satisfaction has a positive effect 

on organizational commitment, (3) organizational commitment has a positive effect on 

Organizational Citizenship Behavior (OCB), and (4) organizational commitment 

positively mediates the relationship between job satisfaction and Organizational 

Citizenship Behavior (OCB) among employees at PT Kalimas Kharisma Banjarmasin. 

Keywords: Job Satisfaction, Organizational Citizenship Behavior (OCB), 

Organizational Commitment  



ABSTRAK 

Faviant Irzy Anantasyah (2026). Pengaruh Kepuasan Kerja terhadap Organizational 

Citizenship Behavior (OCB) Karyawan dengan dimediasi Komitmen Organisasi pada 

PT Kalimas Kharisma Banjarmasin. Pembimbing: Dahniar 

Penelitian ini bertujuan mengetahui dan menganalisis tentang (1) Pengaruh 

Kepuasan Kerja terhadap Organizational Citizenship Behavior (OCB) (2) Pengaruh 

Kepuasan Kerja terhadap Komitmen Organisasi (3) Pengaruh Komitmen Organisasi 

terhadap Organizational Citizenship Behavior (OCB) (4) Pengaruh Kepuasan Kerja 

terhadap Organizational Citizenship Behavior (OCB) Karyawan dengan dimediasi 

Komitmen Organisasi pada PT Kalimas Kharisma Banjarmasin. 

Penelitian ini menggunakan pendekatan kuantitatif. Populasi dalam penelitian 

ini adalah karyawan tetap PT Kalimas Kharisma Banjarmasin sebanyak 51 orang. 

Teknik pengambilan sampel menggunakan metode sampling jenuh, sehingga seluruh 

populasi dijadikan sampel, dengan jumlah responden yang bersedia mengisi kuesioner 

sebanyak 48 orang. Data dikumpulkan melalui penyebaran kuesioner dan dianalisis 

menggunakan SEM-PLS (SmartPLS 4.0). 

Hasil dari penelitian ini adalah (1) Kepuasan Kerja tidak berpegaruh terhadap 

Organizational Citizenship Behavior (OCB) (2) Kepuasan Kerja berpengaruh positif 

terhadap Komitmen Organisasi (3) Komitmen Organisasi berpengaruh positif 

terhadap Organizational Citizenship Behavior (OCB) (4) Komitmen Organisasi 

berpengaruh positif dalam memediasi Organizational Citizenship Behavior (OCB) 

karyawan pada PT Kalimas Kharisma Banjarmasin. 

 

Kata Kunci : Kepuasan Kerja, Organizational Citizenship Behavior, Komitmen 

Organisasi  
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