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ABSTRAK

Lilis Herawati, 2110411220035, 2025, “Implementasi Aplikasi Sistem Tertib
Administrasi Kependudukan Kabupaten Banjar (STAR Banjar) dalam
Pelayanan Administrasi Kependudukan di Dinas Kependudukan Dan
Pencatatan Sipil Kabupaten Banjar”. Dibawah bimbingan Erma Ariyani

Aplikasi STAR Banjar diluncurkan agar masyarakat lebih mudah untuk
membuat dokumen kependudukan dan lebih menghemat waktu. Meskipun proses
pelayanan di Kabupaten Banjar sudah melalui online, namun diduga implementasi
pelayanan publik di Dinas Kependudukan dan Pencatatan Sipil Kabupaten Banjar
masih belum berjalan dengan optimal, karena masyarakat masih dalam tahap
adaptasi ke era digital berkenaan dengan kemajuan teknologi dibidang pelayanan
publik. Sehingga penelitian ini penting dilaksanakan untuk mengetahui sejauh
mana implementasi aplikasi STAR Banjar dalam pelayanan publik di Dinas
Kependudukan dan Pencatatan Sipil Kabupaten Banjar.

Metode yang digunakan pada penelitian ini adalah kualitatif deskriptif
dengan sumber data primer dan sekunder melalui observasi dan dokumentasi pada
saat penelitian. Wawancara dilakukan dengan Kepala Bidang Pengelolaan
Informasi Administrasi Kependudukan, Operator STAR Banjar, masyarakat
pengguna dan non pengguna STAR Banjar.

Hasil penelitian berdasarkan dari 4 indikator teori implementasi menurut
Edward I11, yaitu komunikasi, sumber daya, sikap pelaksana, dan struktur birokrasi
menunjukkan bahwa implementasi Aplikasi STAR Banjar masih belum berjalan
secara maksimal karena sosialisasi yang belum merata dan berdampak pada
kurangnya pemahaman masyarakat, serta kendala teknis dan sistem pada Aplikasi
STAR Banjar. Oleh karena itu, Dinas Kependudukan dan Pencatatan Sipil
Kabupaten Banjar perlu melakukan sosialisasi dan memberikan pemahaman terkait
cara penggunaan Aplikasi STAR Banjar secara berkala dan menyeluruh kepada
masyarakat untuk memperkenalkan dan mengedukasi masyarakat tentang Aplikasi
STAR Banjar beserta manfaatnya, serta perlu bekerja sama dengan provider
jaringan untuk meningkatkan kualitas pelayanan dan meminimalisir terhambatnya
proses pelayanan akibat gangguan jaringan.

Kata kunci: Pelayanan Publik, Implementasi, STAR Banjar, Dinas
Kepedudukan dan Pencatatan Sipil



ABSTRACT

Lilis Herawati, 2110411220035, 2025, “Implementation of the Banjar Regency
Population Administration System Application (STAR Banjar) in Population
Administration Services at the Banjar Regency Population and Civil Registration
Service”. Under the guidance of Erma Ariyani

The STAR Banjar application was launched to make it easier for the public
to create population documents and save more time. Although the service process
in Banjar Regency has been online, it is suspected that the implementation of public
services at the Population and Civil Registration Service of Banjar Regency has not
been running optimally, because the community is still in the adaptation stage to
the digital era regarding technological advances in the field of public services. So
this study is important to be carried out to determine the extent of the
implementation of the STAR Banjar application in public services at the Population
and Civil Registration Service of Banjar Regency.

The method used in this study is descriptive qualitative with primary and
secondary data sources through observation and documentation during the study.
Interviews were conducted with the Head of the Population Administration
Information Management Division, STAR Banjar Operators, users and non-users
of STAR Banjar.

The results of the study based on 4 indicators of implementation theory
according to Edward Ill, namely communication, resources, attitudes of
implementers, and bureaucratic structure show that the implementation of the
STAR Banjar Application has not been running optimally because the socialization
has not been evenly distributed and has an impact on the lack of public
understanding, as well as technical and system constraints in the STAR Banjar
Application. Therefore, the Population and Civil Registration Service of Banjar
Regency needs to conduct socialization and provide an understanding regarding
how to use the STAR Banjar Application periodically and comprehensively to the
public to introduce and educate the public about the STAR Banjar Application and
its benefits, and needs to work together with network providers to improve service
quality and minimize disruptions to the service process due to network disruptions.

Keywords: Public Service, Implementation, STAR Banjar, Population and Civil
Registration Service
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