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ABSTRAK

Azhar Najmi Thwanor, 1710412310003, 2024. Pengaruh Kapasitas Sumber
Daya Manusia dan Iklim Organisais Terhadap Kinerja Karyawan Teknis Pelayanan
Teknik (Yantek) di PT. PLN (persero) Unit Layanan Pelanggan Lambung Mangkurat
Banjarmasin, di bawah bimbingan: Hairudinnor.

Tujuan dari penelitian ini untuk mengetahui Pengaruh Kapasitas Sumber Daya
Manusia dan Iklim Organisasi Terhadap Kinerja Karyawan Teknis Pelayanan Teknik
(Yantek) di PT. PLN (persero) Unit Layanan Pelanggan Lambung Mangkurat
Banjarmasin.

Pendekatan yang di gunakan dalam penelitian ini menggunakan pendekatan
kuantitatif dengan tipe penelitian kausalitas, menggunakan bantuan Sofware SPSS For
Windows. jumlah sampel pada penelitian 30. data di peroleh melalui kuesioner dan
dokumentasi sebagai data pendukung,Untuk analisis data menggunakan analisis regresi
linear berganda.

Hasil penelitian menunjukan bahwa kapasitas sumber daya manusia berpengaruh
terhadap Kinerja Karyawan, iklim organisasi berpengaruh Kinerja Karyawan. Sementara
itu, secara simultan kapasitas sumber daya manusia dan iklim organisasi berpengaruh
Kinerja Karyawan.

Kata Kunci : Kapasitas Sumber Daya Manusia, Iklim Organisasi, Kinerja Karyawan



ABSTRACT

Azhar Najmi Thwanor, 1710412310003, 2024. The Influence of Human Resource Capacity
and Organizational Climate on the Performance of Technical Services Technical Employees
(Yantek) at PT. PLN (Persero) Lambung Mangkurat Banjarmasin Customer Service Unit, under the
guidance of: Hairudinnor.

The purpose of this research is to determine the influence of human resource capacity and
organization climate on the performance of technical service employees (Yantek) at PT. PLN
(Persero) Lambung Mangkurat Banjarmasin Customer Service Unit.

The approach used in this research uses a quantitative approach with causality research
type, using SPSS For Windows software. The number of samples in the study was 30. Data was
obtained through questionnaire and documentation as supporting data. For data analysis, multiple
linear regression analysis was used.

The research results show that human resource capacity influences employee performance,
organizational climate influences employee performance. Meanwhile, human resource capacity and
organizational climate simultaneously influence employee performance.

Keywords: Human Resource Capacity, Organizational Climate, Employee Performance
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