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ABSTRAK

Nor Aisyah., 2210411220061, 2026 Efektivitas Pendistribusian Program Bantuan
Beras Kota (RASKO) di Kelurahan Pelambuan Kota Banjarmasin. Dibimbing oleh
Asmu'i

Program bantuan sosial Beras Kota (RASKO) merupakan salah satu
langkah Pemerintah Kota Banjarmasin dalam menjamin pemenuhan kebutuhan
pangan masyarakat berpenghasilan rendah. Penelitian ini menitikberatkan pada
efektivitas pendistribusian program bantuan RASKO di Kelurahan Pelambuan,
Kota Banjarmasin, di mana bantuan berupa beras akan diberikan secara rutin
kepada warga miskin yang tercatat di dalam Data Terpadu Kesejahteraan Sosial
(DTKS) dan warga yang tidak menerima bantuan sosial pangan apapun dari
pemerintah pusat.

Penelitian ini menggunakan pendekatan kualitatif deskriptif melalui
wawancara, observasi, dan dokumentasi. Informan terdiri dari pihak dari Dinas
Sosial Kota Banjarmasin, Kelurahan Pelambuan, RT dan penerima manfaat. Teori
yang digunakan adalah teori dari Sutrisno (2011) yang mencakup pemahaman
program, ketepatan sasaran, ketepatan waktu, tercapainya tujuan dan perubahan
nyata.

Hasil penelitian menunjukkan bahwa pendistribusian program bantuan
Beras Kota (RASKO) di Kelurahan Pelambuan dapat dikatakan belum efektif,
terutama menyangkut pemahaman penerima manfaat terhadap program dan
ketepatan waktu pendistribusiannya. Hal ini menunjukkan bahwa tujuan dan
kriteria program tidak sepenuhnya dipahami oleh publik, yang berpotensi
menyebabkan kecemburuan sosial dan berkurangnya kepercayaan pada pelaksana
program. Mekanisme pendistribusian RASKO juga tidak sepenuhnya sesuai
dengan prosedur yang ditetapkan.

Dalam rangka untuk meningkatkan efektivitas pendistribusian program
bantuan Beras Kota (RASKO) di Kelurahan Pelambuan Kota Banjarmasin maka
disarankan agar Pemerintah dapat memastikan persiapan tepat waktu penerbitan
kartu tanda penerima beras dan menetapkan pendekatan terjadwal untuk
menyebarkan informasi kepada penerima manfaat mengenai program bantuan
Beras Kota (RASKO).

Kata Kunci: Efektivitas, Bantuan Sosial, Masyarakat Berpendapatan Rendah.
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ABSTRACT

Nor Aisyah., 2210411220061, 2026 The Effectiveness of the Distribution of the City
Rice Assistance Program (RASKO) in Pelambuan Village, Banjarmasin City.
Supervised by Asmu'i

The City Rice Social Assistance Program (RASKO) is one of the initiatives
implemented by the Banjarmasin City Government to support the fulfillment of
basic food needs for low-income communities. This study examines the effectiveness
of the distribution of the RASKO assistance program in Pelambuan Village,
Banjarmasin City. Through this program, rice assistance is distributed periodically
to poor households listed in the Integrated Social Welfare Data (DTKS) as well as
residents who do not receive any food assistance from the central government.

This research employed a descriptive qualitative approach using
interviews, observations, and documentation as data collection techniques. The
informants consisted of representatives from the Social Affairs Olffice of
Banjarmasin City, officials from the Pelambuan Village Olffice, neighborhood
heads (RT), and program beneficiaries. The analysis in this study refers to
Sutrisno’s (2011) effectiveness indicators, which include program understanding,
target accuracy, timeliness, goal achievement, and tangible changes.

The findings reveal that the distribution of the RASKO program in
Pelambuan Village has not yet reached an optimal level of effectiveness. Several
issues were identified, particularly related to the beneficiaries’ understanding of
the program and the timeliness of the distribution process. These conditions
indicate that the objectives and criteria of the program are not fully understood by
the community, which may potentially lead to social jealousy and reduce public
trust in the program implementation. Furthermore, the distribution mechanism of
the RASKO program has not been fully implemented in accordance with the
established procedures.

In order to improve the effectiveness of the distribution of the Rice
Assistance Program (RASKO) in Pelambuan Subdistrict, Banjarmasin City, it is
recommended that the government ensure the timely issuance of rice beneficiary
identification cards and etablish a more structured and scheduled approach for

disseminating program information to the beneficiaries of the Rice Assistance
Program (RASKO,).

Keywords: Effectiveness, Social Assistance, Low-Income Communities.
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