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ABSTRAK

Silvia Martadipura, 2025. Peran Tutor Dalam Mendisiplinkan Warga Belajar
Paket A di PKBM Darussalam Kecamatan Martapura Kabupaten Banjar.
Skripsi Program Studi Pendidikan Sosiologi, Jurusan Pendidikan Ilmu
Pengetahuan Sosial, Fakultas Keguruan dan Ilmu Pendidikan, Universitas
Lambung Mangkurat. Pembimbing Rochgiyanti.

Kata Kunci: Disiplin, Peran Tutor, PKBM Darussalam

Penelitian ini dilatarbelakangi oleh rendahnya disiplin warga belajar Paket A
di PKBM Darussalam. Masalah-masalah seperti ketidakhadiran tanpa keterangan,
keterlambatan, penggunaan handphone saat pembelajaran, dan ketidakpatuhan
terhadap tugas menjadi alasan peneliti tertarik meneliti topik ini. Tujuan penelitian
ini adalah untuk mengetahui (1) tantangan yang dihadapi tutor dalam membangun
disiplin warga belajar Paket A PKBM Darussalam (2) cara tutor membangun
disiplin warga belajar Paket A PKBM Darussalam.

Metode penelitian yang digunakan dalam penelitian ini adalah metode
penelitian kualitatif. Teknik penentuan sumber data menggunakan teknik purposive
sampling. Pengumpulan data dilakukan dengan teknik observasi, wawancara, dan
dokumentasi. Teknik analisis data menggunakan reduksi data, penyajian data, dan
penarikan kesimpulan. Pengujian keabsahan data dilakukan dengan triangulasi
sumber, triangulasi teknik, dan triangulasi waktu.

Hasil penelitian menunjukkan bahwa: (1) Tantangan yang dihadapi tutor
dalam membangun disiplin warga belajar Paket A PKBM Darussalam, yaitu: (a)
rendahnya kesadaran dan motivasi warga belajar dalam mengikuti proses
pembelajaran, (b) adanya rasa malas dari warga belajar akibat rasa lelah, kebiasaan
begadang, dan adanya tekanan belajar, (¢) pengaruh lingkungan pertemanan atau
suasana kelas sangat memengaruhi perilaku warga belajar, (d) masalah transportasi.
(2) Cara tutor membangun disiplin warga belajar Paket A PKBM Darussalam
dilakukan melalui: (a) menyampaikan dan melaksanakan peraturan PKBM secara
konsisten, (b) memberikan nasihat dan motivasi dilakukan saat mengajar, (c)
membangun hubungan yang baik antara tutor dan warga belajar, (d) menerapkan
metode pembelajaran yang memerlukan kedisiplinan dalam pelaksanaannya, (e)
memberikan penghargaan atau apresiasi, (f) menerapkan sanksi secara bertahap
sesuai dengan tingkat pelanggaran yang dilakukan.

Kesimpulan dari penelitian ini adalah bahwa peran tutor sangat penting dalam
membangun disiplin warga belajar. Oleh karena itu, disarankan agar PKBM
Darussalam memperkuat komunikasi dengan orang tua, memperhatikan
pendekatan pembelajaran yang sesuai karakter warga belajar, dan memberikan
dukungan yang lebih optimal kepada para tutor dalam menjalankan peran mereka.



ABSTRACT

Silvia Martadipura, 2025. The Role of Tutors in Disciplining Paket A Learners at
PKBM Darussalam, Martapura District, Banjar Regency. Sarjana’s Thesis
of Sociology Education Study Program, Department of Social Sciences
Education, Faculty of Teacher Training and Education, Lambung Mangkurat
University. Advisor Rochgiyanti.

Keyword: Discipline, Tutor’s Role, PKBM Darussalam

This research is motivated by the low discipline of Package A learners at
PKBM Darussalam. Problems such as unexplained absences, tardiness, cellphone
use during learning, and non-compliance with assignments are the reasons why
researchers are interested in researching this topic. The purpose of this research is
to find out (1) the challenges faced by tutors in building the discipline of learning
citizens of Package A PKBM Darussalam (2) how tutors build the discipline of
learning citizens of Package A PKBM Darussalam.

The research method used in this research is qualitative research method. The
technique of determining data sources using purposive sampling technique. Data
collection was carried out using observation, interview, and documentation
techniques. Data analysis techniques use data reduction, data presentation, and
conclusion drawing. Data validity testing was carried out by triangulating sources,
triangulating techniques, and triangulating time.

The results showed that: (1) The challenges faced by tutors in building the
discipline of learning citizens of Package A PKBM Darussalam, namely: (a) the
low awareness and motivation of the learners in following the learning process, (b)
the laziness of the learners due to fatigue, the habit of staying up late, and the
pressure of learning, (¢) the influence of the friendship environment or classroom
atmosphere greatly affects the behavior of the learners, (d) transportation problems.
(2) The way tutors build the discipline of learning citizens of Package A PKBM
Darussalam is done through: (a) conveying and implementing PKBM regulations
consistently, (b) giving advice and motivation during teaching, (c) building a good
relationship between tutors and learning citizens, (d) applying learning methods that
require discipline in its implementation, (e) giving awards or appreciation, (f)
applying sanctions gradually according to the level of violation committed.

The conclusion of this study is that the role of tutors is very important in
building the discipline of learning citizens. Therefore, it is recommended that
PKBM Darussalam strengthen communication with parents, pay attention to
learning approaches that suit the character of the learners, and provide more optimal
support to tutors in carrying out their roles.
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