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ABSTRACT 

Intan Siti Azizah (2025). The Influence of Accounting Information Systems, 

Information Technology, Internal Control, and Financial Literacy on the 

Performance of MSMEs in Banjarmasin City. Supervisor: Achmad Suhaili, SE, 

M.Si, Ak, CA. 

This study aims to determine the influence of accounting information 

systems, information technology, internal control, and financial literacy on the 

performance of micro, small, and medium enterprises (MSMEs) in Banjarmasin 

City, South Kalimantan. This study is expected to provide a more comprehensive 

overview and understanding of the factors that influence the performance of micro 

and small enterprises (MSEs) in the region.  

The research employs a quantitative approach with descriptive and causal 

methods. The unit of analysis consists of MSME actors operating in Banjarmasin 

City, South Kalimantan. The population in this study comprises MSMEs partnered 

with Rumah BUMN Banjarmasin, and the sample consists of 50 respondents. Data 

analysis was conducted using Multiple Regression Analysis with the JASP 

application version 0.95.4. 

The results of the study indicate that accounting information systems, 

information technology, and internal control have a positive influence on the 

performance of MSMEs partnered with Rumah BUMN Banjarmasin. Meanwhile, 

financial literacy does not influence the performance of MSMEs partnered with 

Rumah BUMN Banjarmasin. 

Keywords: Accounting Information Systems; Information Technology; Internal 

Control; Financial Literacy; Performance 
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ABSTRAKSI  

Intan Siti Azizah (2025). Pengaruh Sistem Informasi Akuntansi, Teknologi 

Informasi, Pengendalian Internal dan Literasi Keuangan Terhadap Kinerja UMKM 

di Kota Banjarmasin. Pembimbing: Achmad Suhaili, SE, M.Si, Ak, CA.  

 Penelitian ini bertujuan untuk mengetahui pengaruh sistem informasi 

akuntansi, teknologi informasi, pengendalian internal, dan literasi keuangan 

terhadap kinerja UMK di Kota Banjarmasin Kalimantan Selatan. Penelitian ini 

diharapkan dapat memberikan gambaran dan pemahaman yang lebih komprehensif 

mengenai faktor-faktor yang memengaruhi kinerja UMK di daerah tersebut. 

 Jenis penelitian ini menggunakan metodologi kuantitatif dengan metode 

penelitian deskriptif dan kausal. Unit analisis dalam penelitian ini adalah pelaku 

usaha mikro dan kecil (UMK) yang menjalankan bisnis di Kota Banjarmasin 

Kalimantan Selatan. Populasi dalam penelitian ini adalah pelaku UMK yang 

menjadi mitra dengan Rumah BUMN Banjarmasin. Jumlah sampel yang diperoleh 

dalam penelitian ini adalah sebanyak 50 orang. Teknik pengumpulan data pada 

penelitian ini menggunakan teknik Uji Regresi Berganda dengan menggunakan 

aplikasi JASP versi 0.95.4 untuk melakukan analisis.  

 Hasil penelitian menunjukkan bahwa sistem informasi akuntansi, teknologi 

informasi, pengendalian internal berpengaruh positif terhadap kinerja UMK yang 

bermitra dengan Rumah BUMN Banjarmasin. Sedangkan, literasi keuangan tidak 

berpengaruh terhadap kinerja UMK yang bermitra dengan Rumah BUMN 

Banjarmasin.  

Kata Kunci : Sistem Informasi Akuntansi;  Teknologi Informasi; Pengendalian 

Internal; Literasi Keuangan; Kinerja  



x 

 

  DAFTAR ISI 

LEMBAR LEGALITAS ........................................................................................... i 

LEMBAR PENGESAHAN UJIAN SKRIPSI ........................................................ ii 

BERITA ACARA PERBAIKAN SKRIPSI ........................................................... iii 

SURAT PERNYATAAN ORISINALITAS ............................................................ iv 

KATA PENGANTAR .............................................................................................. v 

ABSTRAKSI ......................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ........................................................................................ 1 

1.2 Rumusan Masalah ................................................................................. 10 

1.3 Tujuan Penelitian.................................................................................... 11 

1.4 Manfaat Penelitian ................................................................................. 11 

1.5 Sistematika Pembahasan ....................................................................... 12 

BAB II  TINJAUAN PUSTAKA .......................................................................... 14 

2.1. Technology Scceptance Model (TAM) .................................................. 14 

2.2. Resource-Based View (RBV) ................................................................ 15 

2.3. Kinerja Usaha Mikro Kecil dan Menengah (UMKM) .......................... 16 

2.4. Sistem Informasi Akuntansi .................................................................. 19 

2.5. Pengendalian Internal ............................................................................ 22 

2.6. Teknologi Informasi .............................................................................. 26 

2.7. Literasi Keuangan ................................................................................. 30 

2.8. Penelitian Terdahulu .............................................................................. 34 

BAB III  KERANGKA PIKIR DAN HIPOTESIS ............................................... 40 

3.1. Kerangka Pikir ...................................................................................... 40 

3.2. Hipotesis ................................................................................................ 43 

BAB IV  METODE PENELITIAN ...................................................................... 54 

4.1. Ruang Lingkup Penelitian ..................................................................... 54 

4.2. Jenis Penelitian ...................................................................................... 54 

4.3. Lokasi Penelitian ................................................................................... 55 

4.4. Unit Analisis .......................................................................................... 55 



xi 

 

4.5. Populasi dan Sampel ............................................................................. 56 

4.5.1. Populasi ............................................................................................. 56 

4.5.2. Sampel ............................................................................................... 56 

4.6. Variabel dan Definisi Operasional ........................................................ 57 

4.7. Teknik Pengumpulan Data .................................................................... 62 

4.8. Teknik Analisis Data ............................................................................. 63 

BAB V HASIL PENELITIAN DAN ANALISIS ................................................. 71 

5.1 Gambaran Umum .................................................................................. 71 

5.2 Hasil dan Analisis .................................................................................. 74 

5.3 Uji Validitas dan Reabilitas Instrumen Penelitian ................................. 80 

5.3.1 Uji Validitas ....................................................................................... 80 

5.3.2 Uji Reabilitas ..................................................................................... 82 

5.4 Analisis Data ......................................................................................... 83 

5.4.1 Uji Normalitas ................................................................................... 83 

5.4.2 Uji Multikolinearitas ......................................................................... 84 

5.4.3 Uji Heterokedastisitas ....................................................................... 85 

5.5 Hasil Pengujian Asumsi ........................................................................ 86 

5.6 Hasil Pengujian Hipotesis ..................................................................... 88 

5.6.1 Uji Koefisien Determinasi ................................................................ 88 

5.6.2 Uji F .................................................................................................. 88 

5.6.3 Uji t ................................................................................................... 89 

5.7 Pembahasan Hasil Penelitian ................................................................ 92 

5.7.1 Pengaruh Sistem Informasi Akuntansi terhadap Kinerja UMKM .... 92 

5.7.2 Pengaruh Teknologi Informasi terhadap Kinerja UMKM ................ 95 

5.7.3 Pengaruh Pengendalian Internal terhadap Kinerja UMKM .............. 98 

5.7.4 Pengaruh Literasi Keuangan terhadap Kinerja UMKM.................. 101 

5.8 Implikasi Hasil Penelitian ................................................................... 104 

5.8.1 Implikasi Teoritis............................................................................. 104 

5.8.2 Implikasi Praktis ............................................................................. 105 

5.9 Keterbatasan Penelitian ....................................................................... 106 

BAB VI KESIMPULAN DAN SARAN ............................................................ 108 

6.1 Kesimpulan ......................................................................................... 108 

6.2 Saran ..................................................................................................... 110 

DAFTAR PUSTAKA ........................................................................................... 112 



xii 

 

LAMPIRAN KUESIONER PENELITIAN ......................................................... 115 

 

  



xiii 

 

DAFTAR TABEL 

Tabel 2.1 Penelitian Terdahulu .............................................................................. 34 

Tabel 4.1 Skala Likert ........................................................................................... 62 

Tabel 5.1 Hasil Pengambilan Distribusi Kuesioner .............................................. 74 

Tabel 5.2 Deskriptif Karakteristik Responden Berdasarkan Jabatan .................... 75 

Tabel 5.3 Deskriptif Karakteristik Responden Berdasarkan Jenis Kelamin ......... 75 

Tabel 5.4 Deskriptif Karakteristik Responden Berdasarkan Umur ....................... 76 

Tabel 5.5 Deskriptif Karakteristik Responden Berdasarkan Lama Bekerja ......... 76 

Tabel 5.6 Deskriptif Karakteristik Responden Berdasarkan Pendidikan Terakhir 77 

Tabel 5.7 Statistik Deskriptif ................................................................................. 78 

Tabel 5.8 Uji valliditas .......................................................................................... 81 

Tabel 5.9 Uji Reabilitas ......................................................................................... 82 

Tabel 5.10 Uji Multikolinearitas ........................................................................... 84 

Tabel 5.11 Uji Regresi Linear Berganda ............................................................... 86 

Tabel 5.12 Uji Koefisien Determinasi (R2) .......................................................... 88 

Tabel 5.13 Uji F ..................................................................................................... 89 

Tabel 5.14 Uji t ...................................................................................................... 90 

  



xiv 

 

DAFTAR GAMBAR 

Gambar 3.1 Kerangka Berpikir ............................................................................. 43 

Gambar 3.2 Model Penelitian ............................................................................... 53 

Gambar 5.1 Uji Normalitas ................................................................................... 83 

Gambar 5.2 Uji Heterokedatisitas ......................................................................... 85 

   


