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ABSTRACT

Siti  Nurhasanah Putri Selayar. The Influence of Digital Capability on
Ambidextrous Innovation through Knowledge Management with Knowledge
Inertia as a Moderating Variable among Florist SMEs in Banjarmasin. Supervised
by Dr. Hastin Umi Anisah, S.E., M.M.

Keywords: Digital Capability, Knowledge Management, Knowledge Inertia,
Ambidextrous Innovation, Florist SMEs.

This study aims to analyze the influence of Digital Capability on
Ambidextrous Innovation through Knowledge Management, with Knowledge
Inertia as a moderating variable among florist SMEs in Banjarmasin City. The
study was motivated by the importance of SMEs’ ability to respond to digital
transformation, changing consumer preferences, and the need for continuous
business innovation. Digital Capability is considered important for supporting the
use of digital technology, while Knowledge Management plays a role in managing
business knowledge to encourage innovation. Meanwhile, Knowledge Inertia
represents an internal factor that may hinder the knowledge management process.

This study employed a quantitative survey approach. The population
consisted of active SME owners in the florist industry in Banjarmasin City. The
sample comprised 60 respondents. Data were collected through questionnaires and
analyzed using Partial Least Squares Structural Equation Modelling (PLS-SEM)
with the assistance of SmartPLS software.

The results indicate that Digital Capability has a positive and significant
effect on Ambidextrous Innovation. Digital Capability also has a positive and
significant effect on Knowledge Management, and Knowledge Management, in
turn, has a positive and significant effect on Ambidextrous Innovation.
Furthermore, Knowledge Management has been shown to mediate the effect of
Digital Capability on Ambidextrous Innovation. However, Knowledge Inertia has
not been shown to moderate the relationship between Digital Capability and
Knowledge Management. These findings indicate that digital capability and
knowledge management are important factors in fostering ambidextrous
innovation among florist SMEs in Banjarmasin City.

Banjarmasin, June 22, 2026
Approved by:
Head of Language Center

\ - ‘/'.
Dr. Hj. Noor Eka Chandra, M.Pd
NIP. 197710232001122003



ABSTRAK

Siti Nurhasanah Putri Selayar. Pengaruh Digital Capability terhadap
Ambidextrous Innovation melalui Knowledge Management dengan Knowledge
Inertia sebagai Variabel Moderasi pada UMKM Florist di Banjarmasin.
Dibimbing oleh Dr. Hastin Umi Anisah, S.E., M.M.

Penelitian ini bertujuan untuk menganalisis pengaruh Digital Capability
terhadap Ambidextrous Innovation melalui Knowledge Management dengan
Knowledge Inertia sebagai variabel moderasi pada UMKM florist di Kota
Banjarmasin. Penelitian ini dilatarbelakangi oleh pentingnya kemampuan UMKM
dalam menghadapi transformasi digital, perubahan preferensi konsumen, dan
tuntutan inovasi usaha secara berkelanjutan. Digital Capability dipandang sebagai
kemampuan penting dalam mendukung pemanfaatan teknologi digital, sedangkan
Knowledge Management berperan dalam mengelola pengetahuan usaha agar
dapat mendorong inovasi. Sementara itu, Knowledge Inertia menjadi faktor
internal yang berpotensi menghambat proses pengelolaan pengetahuan.

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei.
Populasi dalam penelitian ini adalah pelaku UMKM florist aktif di Kota
Banjarmasin. Sampel penelitian berjumlah 60 responden. Data dikumpulkan
melalui kuesioner dan dianalisis menggunakan Partial Least Squares Structural
Equation Modeling (PLS-SEM) dengan bantuan software SmartPLS.

Hasil penelitian menunjukkan bahwa Digital Capability berpengaruh positif
dan signifikan terhadap Ambidextrous Innovation. Digital Capability juga
berpengaruh positif dan signifikan terhadap Knowledge Management, serta
Knowledge Management berpengaruh positif dan signifikan terhadap
Ambidextrous Innovation. Selain itu, Knowledge Management terbukti
memediasi pengaruh Digital Capability terhadap Ambidextrous Innovation.
Namun, Knowledge Inertia tidak terbukti memoderasi hubungan antara Digital
Capability dan Knowledge Management. Temuan ini menunjukkan bahwa
kemampuan digital dan pengelolaan pengetahuan menjadi faktor penting dalam
mendorong inovasi ambidextrous pada UMKM florist di Kota Banjarmasin.

Kata kunci: Digital Capability, Knowledge Management, Knowledge
Inertia, Ambidextrous Innovation, UMKM Florist.
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