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ABSTRACT 

 

Rezki Noor Alisa, The Influence of Job Demands on Work Engagement with Work-

Life Balance and Perceived Organizational Support as Intervening Variables (A 

Study on Employees of the Audit Board of the Republic of Indonesia, South 

Kalimantan Representative Office), Laila Refiana Said (Supervisor). 

Keywords: Job Demands; Work-Life Balance; Perceived Organizational Support; 

Work Engagement; Moderation; Mediation. 

The Audit Board of the Republic of Indonesia (BPK) South Kalimantan Provincial 

Representative Office is a state institution mandated to audit the management and 

accountability of state finances conducted by the local governments in the South 

Kalimantan province. This study aims to analyze how job demands affect work 

engagement, with work-life balance and perceived organizational support as 

intervening variables. This research examines not only the moderating roles but 

also the mediating roles within the relationships among variables, which are 

presented in two distinct conceptual models. 

This study employs a quantitative approach, using a questionnaire-based data 

collection method involving 125 respondents. The findings reveal the dynamic 

relationships between job demands, work-life balance, perceived organizational 

support, and work engagement, providing deep insights into how these variables 

interact, both directly and through mediating and moderating roles. 

The main findings indicate that job demands have a consistently positive influence 

on work engagement in both research models. Job demands also have a positive 
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effect on perceived organizational support. Meanwhile, perceived organizational 

support consistently plays a positive role in enhancing work engagement across 

both models. 

An interesting finding emerged regarding work-life balance, where a negative 

relationship was found between job demands and work-life balance, as well as 

between work-life balance and work engagement. Furthermore, work-life balance 

and perceived organizational support act as moderating variables, rather than 

mediating variables. This supports the Job Demands-Resources theory, which 

suggests that both variables can serve as resources that help mitigate the negative 

impact of job demands. 

The findings of this study emphasize the importance of effectively managing job 

demands, providing strong organizational support, and implementing thoughtful 

work-life balance policies to optimally maintain and enhance work engagement. 
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ABSTRAK 

 

Rezki Noor Alisa, Pengaruh Tuntutan Kerja terhadap Keterlibatan Kerja dengan 

Work-Life Balance dan Perceived Organizational Support sebagai Variabel 

Intervening (Studi Pada Pegawai Badan Pemeriksa Keuangan Perwakilan Provinsi 

Kalimantan Selatan), Laila Refiana Said (Pembimbing). 

Kata Kunci: Tuntutan Kerja; Work-Life Balance; Perceived Organizational 

Support; Keterlibatan Kerja; Moderasi; Mediasi 

BPK Perwakilan Provinsi Kalimantan Selatan adalah lembaga negara yang 

memiliki peran penting dalam memeriksa pengelolaan dan akuntabilitas keuangan 

negara di wilayah Kalimantan Selatan. Penelitian ini bertujuan untuk menganalisis 

bagaimana tuntutan kerja mempengaruhi keterlibatan kerja pegawai, dengan work-

life balance dan perceived organizational support sebagai variabel intervening. 

Penelitian ini tidak hanya menguji peran moderasi, tetapi juga peran mediasi dalam 

hubungan antar variabel, yang disusun dalam dua model konseptual yang berbeda. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode 

pengumpulan data melalui kuesioner yang melibatkan 125 responden. Hasil 

penelitian mengungkapkan dinamika hubungan antara tuntutan kerja, work-life 

balance, perceived organizational support, dan keterlibatan kerja, memberikan 

wawasan mendalam tentang bagaimana variabel-variabel ini saling berinteraksi, 

baik secara langsung maupun melalui peran mediasi dan moderasi. 

Temuan utama menunjukkan bahwa tuntutan kerja memiliki dampak positif 

yang konsisten terhadap keterlibatan kerja di kedua model penelitian. Tuntutan 
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kerja juga terbukti berpengaruh positif terhadap perceived organizational support. 

Sementara itu, perceived organizational support terus berperan positif dalam 

meningkatkan keterlibatan kerja pada kedua model. 

Penemuan menarik terjadi pada work-life balance, di mana ditemukan 

hubungan negatif antara tuntutan kerja dan work-life balance, serta antara work-life 

balance dan keterlibatan kerja. Lebih lanjut, work-life balance dan perceived 

organizational support berfungsi sebagai variabel moderasi, bukan sebagai 

mediasi. Hal ini mendukung teori Job Demands-Resources, yang menunjukkan 

bahwa kedua variabel tersebut dapat bertindak sebagai sumber daya yang 

membantu mengurangi dampak negatif dari tuntutan kerja. 

Temuan penelitian ini menegaskan pentingnya pengelolaan tuntutan kerja 

yang efektif, dukungan organisasi yang kuat, serta kebijakan keseimbangan 

kehidupan kerja yang bijak untuk menjaga dan meningkatkan keterlibatan kerja 

pegawai secara optimal. 
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