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ABSTRACT

Rezki Noor Alisa, The Influence of Job Demands on Work Engagement with Work-
Life Balance and Perceived Organizational Support as Intervening Variables (A
Study on Employees of the Audit Board of the Republic of Indonesia, South

Kalimantan Representative Office), Laila Refiana Said (Supervisor).

Keywords: Job Demands,; Work-Life Balance; Perceived Organizational Support;

Work Engagement, Moderation, Mediation.

The Audit Board of the Republic of Indonesia (BPK) South Kalimantan Provincial
Representative Olffice is a state institution mandated to audit the management and
accountability of state finances conducted by the local governments in the South
Kalimantan province. This study aims to analyze how job demands affect work
engagement, with work-life balance and perceived organizational support as
intervening variables. This research examines not only the moderating roles but
also the mediating roles within the relationships among variables, which are

presented in two distinct conceptual models.

This study employs a quantitative approach, using a questionnaire-based data
collection method involving 125 respondents. The findings reveal the dynamic
relationships between job demands, work-life balance, perceived organizational
support, and work engagement, providing deep insights into how these variables

interact, both directly and through mediating and moderating roles.

The main findings indicate that job demands have a consistently positive influence

on work engagement in both research models. Job demands also have a positive

vii



effect on perceived organizational support. Meanwhile, perceived organizational
support consistently plays a positive role in enhancing work engagement across

both models.

An interesting finding emerged regarding work-life balance, where a negative
relationship was found between job demands and work-life balance, as well as
between work-life balance and work engagement. Furthermore, work-life balance
and perceived organizational support act as moderating variables, rather than
mediating variables. This supports the Job Demands-Resources theory, which
suggests that both variables can serve as resources that help mitigate the negative

impact of job demands.

The findings of this study emphasize the importance of effectively managing job
demands, providing strong organizational support, and implementing thoughtful

work-life balance policies to optimally maintain and enhance work engagement.
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ABSTRAK

Rezki Noor Alisa, Pengaruh Tuntutan Kerja terhadap Keterlibatan Kerja dengan
Work-Life Balance dan Perceived Organizational Support sebagai Variabel
Intervening (Studi Pada Pegawai Badan Pemeriksa Keuangan Perwakilan Provinsi

Kalimantan Selatan), Laila Refiana Said (Pembimbing).

Kata Kunci: Tuntutan Kerja; Work-Life Balance; Perceived Organizational

Support; Keterlibatan Kerja; Moderasi; Mediasi

BPK Perwakilan Provinsi Kalimantan Selatan adalah lembaga negara yang
memiliki peran penting dalam memeriksa pengelolaan dan akuntabilitas keuangan
negara di wilayah Kalimantan Selatan. Penelitian ini bertujuan untuk menganalisis
bagaimana tuntutan kerja mempengaruhi keterlibatan kerja pegawai, dengan work-
life balance dan perceived organizational support sebagai variabel intervening.
Penelitian ini tidak hanya menguji peran moderasi, tetapi juga peran mediasi dalam

hubungan antar variabel, yang disusun dalam dua model konseptual yang berbeda.

Penelitian ini menggunakan pendekatan kuantitatif dengan metode
pengumpulan data melalui kuesioner yang melibatkan 125 responden. Hasil
penelitian mengungkapkan dinamika hubungan antara tuntutan kerja, work-life
balance, perceived organizational support, dan keterlibatan kerja, memberikan
wawasan mendalam tentang bagaimana variabel-variabel ini saling berinteraksi,

baik secara langsung maupun melalui peran mediasi dan moderasi.

Temuan utama menunjukkan bahwa tuntutan kerja memiliki dampak positif

yang konsisten terhadap keterlibatan kerja di kedua model penelitian. Tuntutan
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kerja juga terbukti berpengaruh positif terhadap perceived organizational support.
Sementara itu, perceived organizational support terus berperan positif dalam

meningkatkan keterlibatan kerja pada kedua model.

Penemuan menarik terjadi pada work-life balance, di mana ditemukan
hubungan negatif antara tuntutan kerja dan work-life balance, serta antara work-life
balance dan keterlibatan kerja. Lebih lanjut, work-life balance dan perceived
organizational support berfungsi sebagai variabel moderasi, bukan sebagai
mediasi. Hal ini mendukung teori Job Demands-Resources, yang menunjukkan
bahwa kedua variabel tersebut dapat bertindak sebagai sumber daya yang

membantu mengurangi dampak negatif dari tuntutan kerja.

Temuan penelitian ini menegaskan pentingnya pengelolaan tuntutan kerja
yang efektif, dukungan organisasi yang kuat, serta kebijakan keseimbangan
kehidupan kerja yang bijak untuk menjaga dan meningkatkan keterlibatan kerja

pegawai secara optimal.



DAFTAR ISI

HALAMAN

KATA PENGANTAR....ucovrenninsnnnessaisssnssesssesssssssssasssssans i
LEMBAR PERSETUJUAN ...ccoiiivnninsnissensesssnssesssessassssssassssssssssssssassssssssssssssess iv
LEMBAR PENGESAHAN ...uuciniinininsninseisecssisseessessssssssssessssssssssesssssssssssssssssssss A%
PERNYATAAN ORISINALITAS TESIS ...couieviniininninenssecsncsessaccssesseesecsnce vi
ABSTRACT .auuaaannennnennersrenvinsnnsensanssarssesssssssssssssassssssssssssssassssssssssssssssssssssssssssass vii
ABSTRAK ix
DAFTAR ISI xi
DAFTAR TABEL ...........cceuueuee XV
DAFTAR GAMBAR.......ccueevercruenruecnnes xvii
DAFTAR LAMPIRAN xviii
BAB I PENDAHULUAN......coiinininnicsensesssissesssesssisssssssssssssssssssssssssssssssssssssssssses 1
1.1  Latar Belakang..........ccocoeoiiiiiieiiiiieeieee e 1

1.2 Rumusan Masalah........c..ccocoeiiiiiniiiiiiiniecececeeeee 22

1.3 Tujuan Penelitian .........cccceeeviieeiiieeiiee e 23

1.4 Manfaat Penelitian .........cccccoooiiiiiiiiiiiiiee e 24

BAB II TINJAUAN PUSTAKA 26
2.1 Landasan TeOTT .....ccuuieuieiiiiiieiie ettt 26

2.1.1 Keterlibatan Kerja (Work Engagement) ...........c.ccccoueeeveeanne... 26

2.1.2 Tuntutan Kerja (Job Demands) ...........ccccouevueeevveeeceeencrneennnenn. 34

2.1.3 Work-Life Balance..................ccoueeevueeeccuieeiieeeiieesieeesieeenneen 43

2.1.4 Perceived Organizational SUPPOFt............cccceveeeeecueennennnnne. 51

2.2 Keterkaitan antar Variabel Penelitian............cccceeeveeiieniienieniennnnns 57

2.2.1 Keterkaitan Tuntutan Kerja terhadap Keterlibatan Kerja........ 58

2.2.2 Keterkaitan Work-Life Balance terhadap Keterlibatan Kerja..59
2.2.3 Keterkaitan Perceived Organizational Support terhadap

Keterlibatan Kerja ........ccccoeviiiiiieniieiieiecieee e 60
2.2.4 Keterkaitan Tuntutan Kerja terhadap Keterlibatan Kerja
melalui moderasi Work-Life Balance.................cccccuveeenennn.. 61

2.2.5 Keterkaitan Tuntutan Kerja terhadap Keterlibatan Kerja
melalui moderasi Perceived Organizational Support ............. 62

xi



2.2.6 Keterkaitan Tuntutan Kerja terhadap Work-Life Balance....... 63

2.2.7 Keterkaitan Tuntutan Kerja terhadap Perceived Organizational

SUDPOFE ettt e 64
2.2.8 Keterkaitan Tuntutan Kerja terhadap Keterlibatan Kerja
melalui mediasi Work-Life Balance ................cccoueeeeuveennennnee. 65
2.2.9 Keterkaitan Tuntutan Kerja terhadap Keterlibatan Kerja
melalui mediasi Perceived Organizational Support ............... 66
2.3 Penelitian Terdahulu...........coooooiiiiiiiiii e 66
BAB 111 KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITI........74
3.1 Kerangka Konseptual (Model Penelitian)............ccccceeeveieeincieeennenns 74
3.2 Hipotesis Penelitian ...........cccceeviuiiieiiiiniiiecie e 78
3.2.1 Pengaruh Tuntutan Kerja Terhadap Keterlibatan Kerja (H1) .79
3.2.2 Pengaruh Work-Life Balance Terhadap Keterlibatan Kerja
(H2) et 80
3.2.3 Pengaruh Perceived Organizational Support Terhadap
Keterlibatan Kerja (H3)......cooveeiiieeiieeeeeeeeeeeee e 81
3.2.4 Pengaruh Tuntutan Kerja Terhadap Keterlibatan Kerja Dengan
Peran Moderasi Work-Life Balance (H4)...........ccccoveveeenennne. 82
3.2.5 Pengaruh Tuntutan Kerja Terhadap Keterlibatan Kerja Dengan
Peran Moderasi Perceived Organizational Support (HS)....... &3
3.2.6 Pengaruh Tuntutan Kerja Terhadap Work-Life Balance (H6).85
3.2.7 Pengaruh Tuntutan Kerja Terhadap Perceived Organizational
SUPPOTE (HT) e e 85
3.2.8 Pengaruh Tuntutan Kerja Terhadap Keterlibatan Kerja Dengan
Peran Mediasi Work-Life Balance (H8) ...........cccevvveevvennnnnne. 86
3.2.9 Pengaruh Tuntutan Kerja Terhadap Keterlibatan Kerja Dengan
Peran Mediasi Perceived Organizational Support (H9) ......... 87
BAB IV METODE PENELITIAN ....ccccoviiinninrensensnnssensesssnssessanssasssessssssssssess 89
4.1 Jenis dan Tempat Penelitian ...........cceeeeriieiieniiienienieeeeeeeee e 89
4.1.1 Jenis Penelitian ........c.ccocceevueriiniininiinieiecienceeeeee e 89
4.1.2 Tempat Penelitian..........cccceccvieeiiieeiiieeieeeie e 90
4.2 UNIt ANALISIS tutiiiiiiiiie e 91
4.3 Populasi dan Ukuran Sampel..........cccceeviiiiiiiiiiniiieeciieeiee e 92
4.4 Metode Pengambilan Sampel .........cccceeviiieniiiiciieeeee e 93
4.5 Variabel dan Definisi Operasional Variabel..............cccooceeeiiennnnen. 93
4.6 Pengukuran Variabel.............cccoooiiiiiiiiiiiiiiicee e 94

xii



4.7  Pengumpulan Data.........ccccoeoiiiiiiiiiiniieiee e 95
4.7.1 Jenis dan Sumber Data ........c..coceeviiniiiiiniiniiienieeeee 95
4.7.2 Metode Pengumpulan Data ...........cccoeeeeiieenciieinciieeiieeee e, 96
4.8 Metode Analisis Data..........coocueiiiiiiiiiiiiiie 97
4.8.1 Meng Model Path Diagram ..........ccccceevveeeiiienciieeniieceiee e, 99
4.8.2 Evaluasi Model.........cccoiiiiiiiiiiieeeee, 103
BAB V HASIL PENELITIAN ....cuciniinininsnicsensecssnssesssesssessssssscsssssssssessssssassns 115
5.1 Gambaran Umum Objek Pemeriksaan ............ccccoeveverencieeenieennen. 115
5.1.1 Profil BPK Perwakilan Provinsi Kalimantan Selatan ........... 115
5.1.2 Visi, Misi, Tujuan dan Sasaran Strategis BPK....................... 116
5.1.3 Struktur Organisasi BPK Perwakilan Provinsi Kalimantan
SElAtAN ... e 118
5.2 Karakteristik Responden Penelitian..........c.ccocceveveniivinienennennenne. 119
5.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin........... 121
5.2.2 Karakteristik Responden Berdasarkan Status Pernikahan.....122
5.2.3 Karakteristik Responden Berdasarkan Usia.......................... 122
5.2.4 Karakteristik Responden Berdasarkan Jabatan ..................... 123
5.2.5 Karakteristik Responden Berdasarkan Pendidikan Terakhir.124
5.2.6 Karakteristik Responden Berdasarkan Masa Kerja di BPK..124
5.2.7 Karakteristik Responden Berdasarkan Masa Kerja di BPK
Perwakilan Provinsi Kalimantan Selatan ...............ccccccocee.. 125
5.2.8 Karakteristik Responden Berdasarkan Domisili Pegawai.....126
5.3 Analisis Deskriptif Jawaban Responden...........ccccceeeveniieiiennnnen. 127
5.3.1 Analisis Deskriptif Jawaban Responden Variabel Keterlibatan
K@IJA i 128
5.3.2 Analisis Deskriptif Jawaban Responden Variabel Tuntutan
K@IJa i s 132
5.3.3 Analisis Deskriptif Jawaban Responden Variabel Work-Life
BALANCE ... 138
5.3.4 Analisis Deskriptif Jawaban Responden Variabel Perceived
Organizational SUPPOTL...........ccueeeueeeeeeeecieeeiieeeieeeeiee e 145
5.4 Uji Validitas dan Reliabilitas Instrumen (Model Pengukuran) ...... 149
5.4.1 Model Pengukuran (Outer Model) — Model 1....................... 149
5.4.2 Model Pengukuran (Outer Model) — Model 2....................... 159
5.5 Hasil Pengujian Model Struktural............cccceeviiniiiiieniieiieieee. 166

Xiii



5.5.1 Hasil Pengujian Model Struktural — Model 1........................ 166

5.5.2 Hasil Pengujian Model Struktural — Model 2........................ 186

5.5.3 Ringkasan Hasil Pengujian Hipotesis dan Perbandingan Model
............................................................................................... 211

5.6 Implikasi Hasil Penelitian..........c.cccccveeiiieeiiieciiiecie e 215

5.6.1 Implikasi TEOTIIS ....ccevvvreeiiieeiieeeiie et et 215

5.6.2 Implikasi Manajerial..........cccccoovieviiieniiieieiie e 221

BAB VI KESIMPULAN DAN SARAN....ccocicvininsnissenssesssessessancsssssesssesassssssns 228
6.1  KeSIMPUIAN ......cccuiiieiiieeiiieeeeee e e 228

6.2 SATAN ..ottt e 230
DAFTAR PUSTAKA ....couuitiitiitiseensnicsenssicssissnsssesssisssssssssssssssssessssssssssssssssssss 234
LAMPIRAN-LAMPIRAN ..uuiivirinsnissensaissanssesssnssssssssssssssssssssassssssassssssssssssssas 244

X1V



No.

—

A U O U

SR IV I

O 0 3 N »n B~ W N =

—_ = =
w N = O

.14

15
16
17
18

.19

.20
.21
.22

DAFTAR TABEL

Judul Tabel Halaman

Target Tahunan Kegiatan BPK Perwakilan Provinsi Kalimantan Selatan 11

Research Gap Penelitian Terdahulu............ccccooveiiiniiiiniiiiceeeeeeeee 20
Pegawai BPK Perwakilan Provinsi Kalimantan Selatan..............c...c........ 92
Skala Likert PENEItian .........c..cccceeiirieneniinieieeiesieeieeeescee et 94
Ringkasan Karakteristik Responden Penelitian .............ccccceeviieeennennnee. 120
Deskripsi Variabel Penelitian..........c.ccoccvveeiiieeiiieeiiecciicceee e 127
Distribusi Frekuensi Variabel Keterlibatan Kerja..........ccocceevieniiennennne. 128
Keterlibatan Kerja Berdasarkan Profil Responden ...........cccccocenieiene. 130
Distribusi Frekuensi Variabel Tuntutan Kerja .........ccccceeeeiieeiieennnenee. 133
Tuntutan Kerja Berdasarkan Profil Responden............ccccoccvveviviennnennnne. 136

Distribusi Frekuensi Variabel Work-Life Balance — WIPL - PLIW ....... 138
Distribusi Frekuensi Variabel Work-Life Balance — WEPL - PLEW ..... 139

Work-Life Balance Berdasarkan Profil Responden...........cccccccvveunennnne. 143
Distribusi Frekuensi Variabel Perceived Organizational Support ......... 145
Perceived Organizational Support Berdasarkan Profil Responden........ 147
Kriteria Pengujian Validitas dan Reliabilitas..........c.ccocevieiiiininncnnn. 150
Ringkasan Hasil Pengujian Outer Loading, AVE, CA dan CR — Model 1

................................................................................................................. 151
Pengujian Validitas Diskriminan HTMT — Model 1.........cccccocveninennnens 154
Kriteria Pengujian Formatif — Second Order ...............ccocvevivveniancnnnn. 155
Evaluasi Kolinearitas berdasarkan VIF —Model 1 ............cccoooiiiiinn 156
Pengujian Signifikansi Outer Weight —Model 1 .........ccccccevvveevieennnnne. 157
Pengujian Outer Loading —Model 1.........ccccoeeiiieiiiiiiieiieeeeeeee 158
Ringkasan Hasil Pengujian Outer Loading, AVE, CA dan CR — Model 2

................................................................................................................. 159
Pengujian Validitas Diskriminan HTMT - Model 2 ............ccccvvennennee. 162
Evaluasi Kolinearitas Berdasarkan VIF —Model 2.............ccccoenienn 163
Pengujian Signifikansi Outer Weight —Model 2 ...........cccevvvveniencnnnn. 165

XV



LhNn L L O W W D

.23
.24
.25
.26
.27
.28
.29

.30

31
32

.33

.34
.35

Pengujian Outer Loading — Model 2............ccoooveviiiiiiniiiiiiieeiee, 165

Hasil Pengujian Path Coefficient - Model 1...........cccccoeviiiiiiiiinniienenne, 168
Kriteria Pengujian R SGUATe...........cooeecvieeciieeiieeeiieeeieeeeee e 182
Hasil Pengujian R Square - Model 1.........ccooeeivieiiiiiiiiieieeeieeeee e 182
Kriteria Pengujian Q SGUATE .........ccoeveeecuieiiieiieiieeiieeeeee e 184
Hasil Pengujian Q Square - Model 1 ........ccooeviiiiiiiiiiiiieeieeee 184
Hasil Pengujian Standardized Root Mean Square Residual (SRMR) -

IMOAEL T et 185
Hasil Pengujian Path Coefficient - Model 2...........ccccooevveiciieiienineienne, 187
Hasil Pengujian R Square - Model 2 ..........cccovieviiniieiiiiieeiieeieeee 205
Hasil Pengujian Q Square - Model 2 ........cccoevvieeeiieeiieeieece e 207
Hasil Pengujian Standardized Root Mean Square Residual (SRMR) -

IMOAET 2 .o 210
Ringkasan Hasil Pengujian Hipotesis ..........ccoeceeriieiiieniiniienieeieeee 211
Perbandingan Kecocokan Model Penelitian ............cccccceeevvieniieeennenee. 212

XVi



—

A e e e

o N N W B W

AN W AW

DAFTAR GAMBAR

Judul Halaman
Lokasi Kerja saat Pemeriksaan Lapangan ............cccoccveeviienieeieenienieenneene, 10
Komunikasi Pemeriksaan dengan Entitas.........c.cccccoveevviieiriienniee e, 11
Kerangka Konseptual Model 1 - Utama..........cccoeevveeeiiieniiieeieeeiee e 76
Kerangka Konseptual Model 2 - Alternatif............ccocoeveviininiinincnncnnn, 77
Outer Model — First Order —Model 1.........ccoovviviiiiiiiiiiiiniieieee, 100
Outer Model — Second Order —Model 1 ........ccccoociiiiiiiiiiiiniiiieieee, 101
Inner Model —Model 1.......cccoiiiiiiiiii e 101
Outer Model — First Order —Model 2...........ccccooviiviiiiiiiiieieeieeieen, 102
Outer Model — Second Order —Model 2.........ccoooevveieiiiniieniieieieei, 102
Inner Model —Model 2 .......cc.oooiiiiiiiiiii e 103
Struktur Organisasi BPK Perwakilan Provinsi Kalimantan Selatan ......... 119
Rentang Kategori Penilaian............cccoeceeiiiiiiieiiiniicieieceeeeeeee e 128
Pengujian Outer Loading Reflektif — First Order —Model 1 ................... 152
Pengujian Outer Weight Formatif — Second Order — Model 1.................. 157
Pengujian Outer Loading Reflektif — First Order — Model 2 ................... 161
Pengujian Outer Weight Formatif — Second Order —Model 2.................. 164
Pengujian Path Coefficient - Model 1 ..........ccoovvveviiiiiiiniiiiiecieeeeeeeen 168
Pengujian Path Coefficient - Model 2 ........c.coeovveeviieeiiieeieeeee e 187

Xvil



No.
Lampiran [
Lampiran 11
Lampiran II1
Lampiran IV

Lampiran V

Lampiran VI

Lampiran VII

Lampiran VIII

Lampiran IX
Lampiran XI

DAFTAR LAMPIRAN

Halaman
Penelitian Terdahulu ........c.cooeiiiiiiniiiiiee, 244
Variabel dan Definisi Operasional Variabel .........c..ccccccenneenee. 253
Kuesioner Penelitian ............ccooooiiiiiiniiiiiiceceeeeee, 256
Hasil Kuesioner Responden...........cccceevuieeciieecieeecieeeeeee, 264

Rata-rata Variabel Keterlibatan Kerja Berdasarkan Profil
ReSPONAEN ....eviiiiiiiiieiiec e 271

Rata-rata Variabel Tuntutan Kerja Berdasarkan Profil Responden

Rata-rata Frekuensi Variabel Work-Life Balance Berdasarkan

Profil Responden...........ccceeeoviiiiiiiieniieiieeceeeeee e 275
Rata-rata Frekuensi Variabel Perceived Organizational Support

Berdasarkan Profil Responden...........ccccccoeeeiieeiiieniieeeieece. 277
Surat Keterangan Verifikasi Abstrak .........ccccoecvevviiiiiieencnnns 279
Sertifikat Plagiasi ........ccceerieriiieriieeieeieeieeee e 281

xviii



