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ABSTRAK 

 
PERANAN PSYCHOLOGICAL DISTRESS TERHADAP MENTAL HEALTH 

HELP SEEKING-INTENTION PADA MAHASISWA TINGKAT AKHIR 
DENGAN DUKUNGAN SOSIAL SEBAGAI VARIABEL MODERATOR 

 

Muhammad Aldy Bukhary 

 

Penelitian ini bertujuan untuk mengetahui peran dukungan sosial dalam 
memoderasi hubungan antara psychological distress dan mental health help-

seeking intention pada mahasiswa tingkat akhir. Psychological distress merupakan 

kondisi tekanan psikologis yang ditandai dengan munculnya gejala kecemasan, 
depresi, dan ketegangan emosional akibat tuntutan kehidupan. Kondisi ini dapat 

memengaruhi mental health help-seeking intention. Salah satu faktor yang diduga 
memengaruhi hubungan tersebut adalah dukungan sosial yang diperoleh individu 

dari lingkungan sekitarnya, seperti keluarga, teman, dan orang terdekat. Populasi 

dalam penelitian ini adalah mahasiswa tingkat akhir di Kalimantan Selatan. Jumlah 
subjek penelitian sebanyak 405 mahasiswa tingkat akhir yang diperoleh 

menggunakan teknik purposive sampling. Pengumpulan data dilakukan 
menggunakan kuesioner Kessler Psychological Distress Scale (K10), General 

Help-Seeking Questionnaire (GHSQ), dan Multidimensional Scale of Perceived 

Social Support (MSPSS). Data dianalisis menggunakan analisis regresi moderasi 
dengan PROCESS Macro Hayes Model 1 pada aplikasi IBM SPSS Statistics. Hasil 

penelitian ini adalah: 1) Dukungan sosial tidak memoderasi hubungan antara 
psychological distress dan mental health help-seeking intention; 2) Terdapat 

hubungan negatif signifikan antara psychological distress dengan mental health 

help-seeking intention; 3) Terdapat hubungan positif signifikan antara dukungan 
sosial dengan mental health help-seeking intention; 4) Terdapat hubungan negatif 

signifikan antara psychological distress dengan dukungan sosial. 
 

Kata Kunci: psychological distress, Dukungal Sosial, mental health help-seeking 

intention, Mahasiswa Akhir 
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ABSTRACT 

 
THE ROLE OF PSYCHOLOGICAL DISTRESS IN MENTAL HEALTH HELP-

SEEKING INTENTION AMONG FINAL-YEAR STUDENTS WITH SOCIAL 
SUPPORT AS A MODERATING VARIABLE 

 

Muhammad Aldy Bukhary 

 

This study examines the role of social support in moderating the relationship 
between psychological distress and mental health help-seeking intention among 

final-year students. Psychological distress refers to psychological pressure 

characterized by symptoms of anxiety, depression, and emotional tension arising 
from life demands, which may influence individuals’ intention to seek professional 

mental health assistance. One factor assumed to affect this relationship is social 
support from the surrounding environment, such as family, friends, and significant 

others. The study involved 405 final-year students in South Kalimantan selected 

through purposive sampling. Data were collected using the Kessler Psychological 
Distress Scale (K10), the General Help-Seeking Questionnaire (GHSQ), and the 

Multidimensional Scale of Perceived Social Support (MSPSS). Data were analyzed 
using moderation regression analysis with Hayes’ PROCESS Macro Model 1 in 

IBM SPSS Statistics. The results showed that: (1) social support did not moderate 

the relationship between psychological distress and mental health help-seeking 
intention; (2) there was a significant negative relationship between psychological 

distress and mental health help-seeking intention; (3) there was a significant 
positive relationship between social support and mental health help-seeking 

intention; and (4) there was a significant negative relationship between 

psychological distress and social support. 
 

Keywords: psychological distress, social support, mental health help-seeking 

intention, final-year students 
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