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ABSTRAK

Fitria Anggreni. 2110413120002. 2025. Persepsi Masyarakat Terhadap
Sukarelawan Pengatur Lalu Lintas di Kecamatan Banjarmasin Utara Kota
Banjarmasin. Dibimbing oleh Nike Purnamawati.

Penelitian ini bertujuan untuk mengetahui persepsi masyarakat terhadap
sukarelawan pengatur lalu lintas di Kecamatan Banjarmasin Utara, Kota
Banjarmasin. Fenomena sukarelawan pengatur lalu lintas muncul sebagai respons
atas tingginya kepadatan lalu lintas dan keterbatasan sumber daya aparat resmi,
seperti Dinas Perhubungan dan Polisi Lalu Lintas, dalam mengelola arus kendaraan
di kawasan perkotaan. Penelitian ini menggunakan metode penelitian kualitatif
dengan tipe penelitian deskriptif. Pada penelitian ini menggunakan teori persepsi
dari Bimo Walgito yang terdiri dari penyerapan terhadap rangsangan, pemahaman,
penilaian dan evaluasi.

Hasil penelitian menunjukkan bahwa persepsi masyarakat terhadap
sukarelawan pengatur lalu lintas di Kecamatan Banjarmasin Utara Kota
Banjarmasin cenderung mendapatkan respon negatif. Berdasarkan indikator
persepsi yang pertama yaitu penyerapan terhadap rangsangan di respon positif,
dikarenakan karena keberadaan dan aktivitas supeltas nyata, sering terlihat, dan
dirasakan langsung manfaatnya oleh masyarakat di Kecamatan Banjarmasin Utara.
Adapun indikator kedua yaitu pemahaman mendapatkan respon negatif karena,
Ketidakjelasan mengenai peran dan wewenang sukarelawan pengatur lalu lintas
seringkali membuat masyarakat bingung mengenai batasan tugas mereka.
Kemudian indikator ketiga yaitu penilaian dan evaluasi juga mendapatkan respon
negatif karena, kurangnya koordinasi dengan petugas resmi, potensi pelanggaran
marka jalan, serta adanya laporan tentang pungutan liar.

Temuan ini merekomendasikan perlunya regulasi yang lebih tegas dan
pembinaan bagi sukarelawan, agar peran mereka dapat memberikan manfaat
optimal tanpa menimbulkan risiko baru di jalan raya. Penelitian ini diharapkan
dapat menjadi bahan pertimbangan bagi pemerintah daerah dalam merumuskan
kebijakan lalu lintas yang lebih efektif dan partisipatif di wilayah perkotaan.

Kata Kunci: Persepsi Masyarakat, Sukarelawan Pengatur Lalu Lintas



ABSTRACT

Fitria Anggreni. 2110413120002. 2025. Public Perception of Traffic Control
Volunteers in North Banjarmasin District, Banjarmasin City. Supervised by Nike
Purnamawati.

This study aims to determine the public perception of volunteer traffic
controllers in North Banjarmasin District, Banjarmasin City. The phenomenon of
volunteer traffic controllers has emerged as a response to the high traffic congestion
and the limited resources of official agencies, such as the Department of
Transportation and the Traffic Unit of the Indonesian National Police, in managing
vehicle flow in urban areas.This research uses a qualitative method with a
descriptive research type. It applies Bimo Walgito’s theory of perception, which
includes stimulus reception, comprehension, judgment, and evaluation.

The research results indicate that public perception of volunteer traffic
controllers in North Banjarmasin District, Banjarmasin City tends to be negative.
Based on the first perception indicator, which is stimulus absorption, the response
is positive because the presence and activities of the volunteer traffic controllers are
real, frequently seen, and their benefits are directly felt by the community in North
Banjarmasin District. However, the second indicator, which is understanding,
received a negative response due to the unclear roles and authorities of the volunteer
traffic controllers, often causing public confusion regarding the scope of their
duties. The third indicator, which is judgment and evaluation, also received a
negative response due to a lack of coordination with official officers, potential
violations of road markings, and reports of illegal levies.

These findings recommend the need for stricter regulations and proper
guidance for volunteers so that their role can provide optimal benefits without
creating new risks on the roads. This study is expected to serve as a consideration
for local governments in formulating more effective and participatory urban traffic
policies.

Keywords: Public Perception, Traffic Control Volunteer
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