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ABSTRAK 

Unit Kegiatan Mahasiswa Universitas (UKM-U) memiliki peran penting dalam 

mendukung pengembangan potensi mahasiswa dan citra universitas, salah satunya 

melalui media digital seperti website. Kampoeng Seni Boedaja Universitas Lambung 

Mangkurat (KSB ULM) merupakan UKM yang bergerak di bidang pelestarian seni dan 

budaya Kalimantan Selatan. Namun, website resmi Kampoeng Seni Boedaja dinilai 

kurang optimal dari segi tampilan dan kemudahan penggunaan, sehingga berdampak 

pada rendahnya tingkat kunjungan pengguna. Penelitian ini bertujuan untuk 

menganalisis pengaruh desain antarmuka pengguna (User Interface) terhadap website 

KSB ULM menggunakan metode Web Usability Evaluation Tool (WEBUSE) dan 

pendekatan Human Centered Design (HCD). Pengumpulan data dilakukan melalui 

penyebaran kuesioner berbasis Web Usability Evaluation Tool (WEBUSE) untuk 

mengevaluasi tingkat kemudahan penggunaan (usability) pada empat aspek utama, 

yaitu Content, Organization and Readability, Navigation and Links, User Interface 

Design, serta Performance and Effectiveness. Hasil evaluasi awal menunjukkan bahwa 

nilai rata-rata usability website sebesar 0,61 termasuk dalam kategori Good, dengan 

skor terendah pada aspek User Interface Design sebesar 0,49 (Moderate). Setelah 

dilakukan pengembangan prototype berbasis prinsip Human Centered Design, hasil 

pengukuran ulang menggunakan Web Usability Evaluation Tool (WEBUSE) 

menunjukkan peningkatan nilai usability menjadi 0,84 dengan kategori Excellent. 

Aspek User Interface Design juga mengalami peningkatan menjadi 0,72 (Good). 

Temuan ini membuktikan bahwa penerapan pendekatan Human Centered Design 

dalam perancangan antarmuka mampu meningkatkan kualitas pengalaman pengguna 

serta tingkat usability website UKM-U Kampoeng Seni Boedaja Universitas Lambung 

Mangkurat. 

Kata Kunci: Human Centered Design, UKM-U Kampoeng Seni Boedaja ULM, 

Usability, User Interface, Web Usability Evaluation Tool  
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ABSTRACT 

The University Student Activity Unit (UKM-U) plays an important role in supporting 

students’ potential development and enhancing the university’s image, one of which is 

through digital media such as websites. Kampoeng Seni Boedaja Universitas Lambung 

Mangkurat (KSB ULM) is a student organization engaged in the preservation of art 

and culture in South Kalimantan. However, the official website of Kampoeng Seni 

Boedaja is considered less optimal in terms of appearance and ease of use, which 

affects the low level of user visits. This study aims to analyze the influence of User 

Interface design on the KSB ULM website using the Web Usability Evaluation Tool 

(WEBUSE) method and the Human Centered Design (HCD) approach. Data were 

collected through questionnaires based on the Web Usability Evaluation Tool 

(WEBUSE) to evaluate usability across four main aspects: Content, Organization and 

Readability, Navigation and Links, User Interface Design, and Performance and 

Effectiveness. The initial evaluation results show that the average usability score of the 

website is 0.61, which falls into the Good category, with the lowest score found in the 

User Interface Design aspect at 0.49 (Moderate). After the prototype development 

based on Human Centered Design principles, the re-evaluation using the Web Usability 

Evaluation Tool (WEBUSE) showed an increase in usability value to 0.84, categorized 

as Excellent. The User Interface Design aspect also improved to 0.72 (Good). These 

findings demonstrate that the application of the Human Centered Design approach in 

interface design can enhance the user experience quality and the usability level of the 

Kampoeng Seni Boedaja Universitas Lambung Mangkurat website. 

Keywords: Human Centered Design, UKM-U Kampoeng Seni Boedaja ULM, 

Usability, User Interface, Web Usability Evaluation Tool 
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