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ABSTRAK

Singgih Fuad Khasan, 2420318310012 in 2026. The Dialectics of Spiritual Values and
Business Ethics in Building Micro-Enterprise Resilience within the Entrepreneur’s Lifeworld
(Case Study: Sand-Fried Cracker Micro-Enterprise, South Banjarbaru). Thesis. Master of
Management Program, Faculty of Economics and Business, Universitas Lambung
Mangkurat. Supervisor: Dr. H. Ahmad Rifani, S.E., M.M.

The high failure rate of micro-enterprises (MSMEs) in Indonesia, reaching 75% by
the third year, indicates a crisis of resilience that cannot be resolved solely through technical-
financial approaches. This study aims to explore and analyze how the dialectic between
Islamic spiritual values and Banjar local wisdom forms business resilience amidst economic
uncertainty. Using a qualitative approach with Alfred Schutz’s phenomenological research
type, this study reveals the lifeworld of Mrs. Sr1 Mulyati, a sand-fried cracker entrepreneur
in South Banjarbaru who has proven her sustainable resilience.

Data collection was conducted through m-depth interviews with the research subject,
triangulation of sources, participatory observation, and documentation. Data analysis was
carried out interactively and continuously through data reduction, data display, and
conclusion drawing to identify essential themes. The results show that Mrs. Sri Mulyati's
business resilience was built upon a holistic value system called *29 Characters”. This system
functioned as an operational blueprint integrating business ethics (trustworthiness, honesty)
with spiritually-based self-adjustment mechanisms (istirja', prayer).

A key finding of this research reveals that the local value of “Sabar Keporo Ngalah™
(willingness to yield in competition) and the implementation of “29 Characters” have
successfully transformed business competition into social collaboration (positive sum game)
and built strong social capital. The dialectic of cultural and religious values created a
cognitive reframing mechanism that allows the entrepreneur to frame crises as divine tests,
thus enabling them to endure without being trapped by matenal pressures. This study
recommends a paradigm shift in MSME assistance from merely technical strengthening to
character and spiritual values strengthening as the foundation for sustamable business
resilience.

Banjarmasin, April 30, 2026
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] rII- J
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NIP. 197710232001122003
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ABSTRACT

Singgih Fuad Khasan, 2420318310012 in 2026. The Dialectics of Spiritual
Values and Business Ethics in Building Micro-Enterprise Resilience within the
Entrepreneur's Lifeworld (Case Study: Sand-Fried Cracker Micro-Enterprise, South
Banjarbaru). Thesis. Master of Management Program, Faculty of Economics and
Business, Universitas Lambung Mangkurat. Supervisor: Dr. H. Ahmad Rifani, S.E.,
M.M.

The high failure rate of micro-enterprises (MSMEs) in Indonesia reaching 75% by the
third year indicates a crisis of resilience that cannot be resolved solely through
technical-financial approaches. This study aims to explore and analyze how the
dialectic between Islamic spiritual values and Banjar local wisdom forms business
resilience amidst economic uncertainty. Using a qualitative approach with Alfred
Schutz's phenomenological research type, this study reveals the lifeworld of Mrs. Sri
Mulyati, a sand-fried cracker entrepreneur in South Banjarbaru who has proven her
sustainable resilience.

Data collection was conducted through in-depth interviews with the research subject
and triangulation sources, participatory observation, and documentation. Data analysis
was carried out interactively and continuously through data reduction, data display, and
conclusion drawing to identify essential themes. The results show that Mrs. Sri
Mulyati's business resilience is built upon a holistic value system called "29
Characters". This system functions as an operational blueprint integrating business
ethics (trustworthiness, honesty) with spiritual-based self-adjustment mechanisms
(istirja', prayer).

A key finding of this research reveals that the local value of "Sabar Keporo Ngalah"
(willingness to yield in competition) and the implementation of "29 Characters" have
successfully transformed business competition into social collaboration (positive sum
game) and built strong social capital. The dialectic of cultural and religious values
creates a cognitive reframing mechanism that allows the entrepreneur to frame crises
as divine tests, thus enabling them to endure without being trapped by material
pressures. This study recommends a paradigm shift in MSME assistance from merely
technical strengthening to character and spiritual values strengthening as the
foundation for sustainable business resilience.
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