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ABSTRACT 

Muhammad Rizky Maulana (2024). The Mediation Effect of Organizational 

Commitment Between Job Satisfaction on Turnover Intention of Non-ASN 

Employees at Sambang Lihum Mental Hospital, South Kalimantan Province. 

Advisor: Suyatno 

This research aims to analyze (1) The effect of job satisfaction on 

organizational commitment (2) The effect of job satisfaction on turnover intention 

(3) The effect of organizational commitment on turnover intention (4) The 

mediating effect of organizational commitment between job satisfaction and 

turnover intention in Non-ASN employees Sambang Lihum Mental Hospital, South 

Kalimantan Province. 

This research applies a quantitative approach with a survey method. The 

population in this study was 154 Non-ASN employees at Sambang Lihum Mental 

Hospital, South Kalimantan Province. Determination of the sample using simple 

random sampling. The respondents in this study were 111 Non-ASN employees at 

Sambang Lihum Mental Hospital, South Kalimantan Province. Data collection 

techniques use questionnaires and interviews. The data analysis technique used is 

multivariate Structural Equation Modeling (Partial Least Square) analysis using 

SmartPLS 4.0 software. 

The research results show that (1) Job satisfaction has a positive and 

significant effect on organizational commitment (2) Job satisfaction has a negative 

and significant effect on turnover intention (3) Organizational commitment has a 

negative and significant effect on turnover intention (4) Organizational 

commitment can indirectly mediate between job satisfaction and turnover intention 

of Non-ASN employees at Sambang Lihum Mental Hospital, South Kalimantan 

Province. 

Keywords: Job Satisfaction, Organizational Commitment, and Turnover Intention.  



x 

 

ABSTRAK 

Muhammad Rizky Maulana (2024). Pengaruh Mediasi Organizational 

Commitment Antara Job Satisfaction Terhadap Turnover Intention Pegawai Non-

ASN Rumah Sakit Jiwa Sambang Lihum Provinsi Kalimantan Selatan. 

Pembimbing: Suyatno 

Penelitian ini bertujuan untuk menganalisis (1) Pengaruh job satisfaction 

terhadap organizational commitment (2) Pengaruh job satisfaction terhadap 

turnover intention (3) Pengaruh organizational commitment terhadap turnover 

intention (4) Pengaruh mediasi organizational commitment antara job satisfaction 

terhadap turnover intention pada pegawai Non-ASN Rumah Sakit Jiwa Sambang 

Lihum Provinsi Kalimantan Selatan. 

Penelitian ini menerapkan pendekatan kuantitatif dengan metode survei. 

Populasi pada penelitian ini berjumlah 154 pegawai Non-ASN Rumah Sakit Jiwa 

Sambang Lihum Provinsi Kalimantan Selatan. Penentuan sampel menggunakan 

simple random sampling. Responden dalam penelitian ini berjumlah 111 pegawai 

Non-ASN Rumah Sakit Jiwa Sambang Lihum Provinsi Kalimantan Selatan. Teknik 

pengumpuln data menggunakan kuesioner dan wawancara. Teknik analisis data 

yang digunakan adalah analisis multivariat Structural Equation Modeling (Partial 

Least Square) menggunakan software SmartPLS 4.0. 

Hasil penelitian menunjukkan bahwa (1) Job satisfaction berpengaruh 

positif dan signifikan terhadap organizational commitment (2) Job satisfaction 

berpengaruh negatif dan signifikan terhadap turnover intention (3) Organizational 

commitment berpengaruh negatif dan signifikan terhadap turnover intention (4) 

Organizational commitment secara tidak langsung dapat memediasi antara job 

satisfaction terhadap turnover intention pegawai Non-ASN Rumah Sakit Jiwa 

Sambang Lihum Provinsi Kalimantan Selatan. 

Kata Kunci: Job Satisfaction, Organizational Commitment, dan Turnover 

Intention. 
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