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ABSTRAK 
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DUKUNGAN SOSIAL DENGAN STRES KERJA PADA 

PERAWAT WANITA 

 

(Studi Observasional Analitik di RSD Idaman Kota Banjarbaru) 

 

 

Tenaga keperawatan di rumah sakit sebagian besar 60%-70% di dominasi 

oleh perawat wanita. Stres kerja pada perawat wanita dapat muncul apabila 

tuntutan pekerjaan tidak sejalan dengan kemampuan atau sumber daya yang 

dimiliki, yang disebabkan oleh beban kerja yang berlebihan, konflik peran ganda 

antara kewajiban profesi dan tanggung jawab keluarga serta kurangnya dukungan 

sosial yang dapat berkontribusi signifikan terhadap meningkatnya stres kerja. 

Penelitian ini ditujukan guna menganalisis adanya hubungan beban kerja, konflik 

peran ganda dan dukungan sosial dengan stres kerja perawat wanita di RSD 

Idaman Kota Banjarbaru. Dengan menggunakan desain cross-sectional, 

melibatkan 57 perawat wanita sebagai responden, dipilih melalui penggunaan 

teknik proportional random sampling. Temuan penelitian memperlihatkan 

hubungan yang berarti antara beban kerja (p=0,004), konflik peran ganda 

(p=0,0001) dan dukungan sosial (p=0,031), dengan stres kerja pada perawat 

wanita. Berdasarkan temuan ini, dapat disimpulkan bahwa adanya hubungan 

antara beban kerja, konflik peran ganda dan dukungan sosial dengan stres kerja 

pada perawat wanita di RSD Idaman Kota Banjarbaru. 

 

Kata kunci: Beban kerja, konflik peran ganda, dukungan sosial, stres kerja 
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ABSTRACT 

THE RELATIONSHIP OF WORKLOAD, MULTIPLE ROLE CONFLIKCT 

AND SOSIAL SUPPORT WITH JOB STRESS IN FEMALE NURSE 

 

(Analytical observation study at RSD Idaman Kota Banjarbaru) 

 

 

Most of the nursing staff in hospitals are 60% -70% dominated by female 

nurses. Work stress in female nurses can arise if work demands are not in line 

with the abilities or resources they have, which is caused by excessive work load, 

dual role conflict between professional obligations and family responsibilities and 

lack of social support which can contribute significantly to increased work stress. 

This study aimed to analyze the relationship between workload, dual role conflict 

and social support with the work stress of female nurses at RSD Idaman, 

Banjarbaru City. Using a cross-sectional design, involving 57 female nurses as 

respondents, selected using proportional random sampling techniques. Research 

findings show a significant relationship between workload (p=0.004), multiple 

role conflict (p=0.0001) and social support (p=0.031), with work stress in female 

nurses. Based on these findings, it reveals that there is a relationship between 

workload, multiple role conflict and social support with work stress in female 

nurses at RSD Idaman, Banjarbaru City. 

 

Keywords: Workload, multiple role conflict, social support, work stress 
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