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Abstrak
Penelitian ini mengkaji peran Pemerintah Kota Banjarmasin dalam penyelenggaraan pendidikan
inklusif bagi anak berkebutuhan khusus. Pendidikan inklusif tidak hanya berkaitan dengan akses
masuk sekolah, tetapi juga dengan kehadiran pemerintah daerah dalam memastikan layanan
pendidikan yang setara dan sesuai kebutuhan anak. Penelitian ini menggunakan pendekatan
kualitatif deskriptif dengan teori pemerintahan Ndraha sebagai landasan utama, terutama
mengenai hubungan antara pemerintah dan yang-diperintah dalam pemenuhan jasa publik dan
layanan civil. Teori peran Biddle digunakan sebagai kerangka analisis pendukung melalui lima
dimensi, yaitu people, behavior, expectation, evaluation, dan cognition. Data dikumpulkan
melalui wawancara, observasi, dan dokumentasi dengan melibatkan Dinas Pendidikan Kota
Banjarmasin, kepala sekolah, Guru Pembimbing Khusus, dan orang tua di SD Gadang 2 dan
SDN Teluk Dalam 1 Banjarmasin. Hasil penelitian menunjukkan bahwa Pemerintah Kota
Banjarmasin telah menjalankan perannya melalui komunikasi kebijakan, pembinaan, koordinasi,
pendataan Guru Pembimbing Khusus, pelatihan, dukungan fasilitas, dan monitoring sekolah.
Namun, peran tersebut belum sepenuhnya menjawab kebutuhan teknis sekolah. Persoalan yang
masih ditemukan meliputi kompetensi guru, media pembelajaran, fasilitas, layanan asesmen,
dan koordinasi dengan pihak pendukung. Penelitian ini menyimpulkan bahwa peran Pemerintah
Kota Banjarmasin sudah berjalan, tetapi masih memerlukan penguatan kapasitas kelembagaan
dan koordinasi antaraktor agar pendidikan inklusif mampu memberikan layanan yang setara dan
sesuai kebutuhan anak berkebutuhan khusus.

Kata kunci: Ilmu Pemerintahan; pemerintah daerah; pendidikan inklusif; anak
berkebutuhan khusus; pelayanan publik
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Abstract

This study examines the role of the Banjarmasin City Government in providing inclusive
education for children with special educational needs. Inclusive education is not only related to
school access, but also to local government involvement in ensuring equitable and need-based
educational services. This research used a descriptive qualitative approach with Ndraha’s
theory of government as the main theoretical foundation, particularly the relationship between
government and the governed in fulfilling public services and civil services. Biddle’s role theory
was used as a supporting analytical framework through five dimensions: people, behavior,
expectation, evaluation, and cognition. Data were collected through interviews, observation,
and documentation involving the Banjarmasin City Education Office, school principals, special
education support teachers, and parents at SD Gadang 2 and SDN Teluk Dalam 1 Banjarmasin.
The findings show that the Banjarmasin City Government has carried out its role through policy
communication, guidance, coordination, data collection on special education support teachers,
training, facility support, and school monitoring. However, this role has not fully addressed the
technical needs of schools. Several issues remain, including teacher competence, learning
media, facilities, assessment services, and coordination with supporting parties. This study
concludes that the role of the Banjarmasin City Government has been implemented, but it still
requires stronger institutional capacity and inter-actor coordination so that inclusive education
can provide equitable and need-based services for children with special educational needs.

Keywords: Government Science; local government; inclusive education; children with special
educational needs; public service
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