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ABSTRAK 

Nasywa Shafana Pramesti. 2210414120016. Komunikasi Intrapersonal 

dalam Membangun Resiliensi Quarter life crisis (Studi Fenomenologi 

Mahasiswa Anak Tunggal Universitas Lambung Mangkurat). Dibimbing oleh 

Putri Ayu Hidayatur Rafiqoh. 

Quarter life crisis termasuk fase krisis perkembangan di masa transisi ke 

arah dewasa yang ditandai melalui kecemasan, kebingungan, dan ketidakpastian 

terkait masa depan. Kondisi ini mampu dirasakan lebih kompleks oleh mahasiswa 

anak tunggal dikarenakan adanya tanggung jawab dan ekspektasi yang tinggi yang 

menjadi tuntutan keluarga ataupun diri sendiri. Penelitian ini bermanfaat guna 

memperoleh pemahaman terkait proses komunikasi intrapersonal mahasiswa anak 

tunggal dalam membangun resiliensi saat menangani Quarter life crisis.  

Penelitian menggunakan pendekatan kualitatif melalui metode 

fenomenologi. Informan dipilih mempergunakan purposive sampling, sementara 

data diperoleh dengan wawancara, observasi, dan dokumentasi. Analisis data 

berlangsung dengan memanfaatkan Application Data Analysis Procedure (ADAP) 

beserta open coding berbantuan perangkat lunak Atlas.ti.  

Hasil penelitian memperlihatkan Quarter life crisis terpengaruhi atas 

tuntutan akademik, kecemasan terhadap karier dan masa depan, tekanan ekonomi, 

perbandingan sosial, serta ekspektasi sebagai anak tunggal. Dalam menghadapi 

kondisi tersebut, informan melakukan komunikasi intrapersonal melalui refleksi 

diri, evaluasi diri, pengelolaan emosi, pemaknaan pengalaman, dan penyusunan 

strategi penyelesaian masalah. Proses tersebut berkontribusi dalam membangun 

resiliensi yang ditunjukkan melalui kemampuan mengendalikan emosi, beradaptasi 

terhadap perubahan, mempertahankan optimisme, dan bangkit dari berbagai 

tekanan. Dengan demikian, komunikasi intrapersonal memegang peranan penting 

untuk membantu mahasiswa anak tunggal membangun resiliensi ketika 

menghadapi Quarter life crisis. 

Kata Kunci: komunikasi intrapersonal, resiliensi, Quarter life crisis, mahasiswa 

anak tunggal, fenomenologi. 
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ABSTRACT 

Nasywa Shafana Pramesti. 2210414120016. Intrapersonal 

Communication in Building Resilience to the Quarter life crisis (A 

Phenomenological Study of Only-Child Students at Lambung Mangkurat 

University). Supervised by Putri Ayu Hidayatur Rafiqoh. 

Quarter life crisis is a developmental crisis experienced during the 

transition to adulthood and is characterized by anxiety, confusion, and uncertainty 

about the future. This condition was often experienced more intensely by only-child 

university students because they faced high expectations and responsibilities from 

both their families and themselves. This study aimed to explore the intrapersonal 

communication process of only-child students in developing resilience while 

experiencing a Quarter life crisis. 

This study employed a qualitative approach with a phenomenological 

method. Informants were selected through purposive sampling. Data were collected 

through in-depth interviews, observation, and documentation. The data were 

analyzed using the Application Data Analysis Procedure (ADAP) and open coding 

with the assistance of Atlas.ti. 

The findings showed that the participants' Quarter life crisis was influenced 

by academic demands, career and future concerns, economic pressure, social 

comparison, and expectations associated with being an only child. The participants 

developed resilience through intrapersonal communication by engaging in self-

reflection, self-evaluation, emotional regulation, meaning-making, and problem-

solving. These processes enabled them to regulate emotions, adapt to change, 

maintain optimism, and recover from adversity. The study concluded that 

intrapersonal communication played an important role in helping only-child 

university students build resilience while coping with a Quarter life crisis. 

Keywords: intrapersonal communication, resilience, Quarter life crisis, only-child 

university students, phenomenology. 
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