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ABSTRAK

Aldiannoor Ismail, 2210411210041, 2026.Pelayanan Perizinan Berusaha
melalui Sistem Online Single Submission Risked Based Approach (OSS RBA)
pada Mal Pelayanan Publik Kota Banjarmasin. Di bawah bimbingan Sugiannor

Nomor Induk Berusahaa atau NIB adalah identitas resmi pelaku usaha yang
diterbitkan melalui sistem OSS. Untuk mendapatkan NIB, setiap pelaku usaha
dapat melakukan pendaftaran melalui OSS RBA atau Online Single Submission
Risked Based Approach. Sistem OSS ini dibangun dalam rangka percepatan dan
peningkatan penanaman modal dan berusaha dengan lebih praktis dan cepat. Dinas
Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) Kota
Banjarmasin sebagai instansi yang bertugas di bidang perizinan tentunya wajib
dalam memberikan pelayanan yang cepat, tepat, praktis, dan ramah, serta nyaman.
Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis kualitas
pelayanan perizinan berusaha melalui sistem Online Single Submission Risked
Based Approach (OSS-RBA) pada Mal Pelayanan Publik Kota Banjarmasin, serta
untuk mengidentifikasi faktor-faktor yang menghambat selama proses pelayanan
penerbitan NIB.

Metode penelitian yang digunakan di penelitian ini ialah metode penelitian
kualitatif deskriptif, dengan teknik pengumpulan data melalui wawancara,
observasi, dan dokumentasi. Data yang diperoleh kemudian dianalisis dengan
teknik reduksi data, penyajian data, dan penarikan kesimpulan atau verifikasi.

Hasil dari penelitian ini menunjukkan bahwa kualitas dari pelayanan
perizinan berusaha melalui sistem Onine Single Submission Risked Based
Approach (OSS-RBA) pada Mal pelayanan Publik Kota Banjarmasin masih kurang
optimal. Dilihat dari dimensi tangible (bukti fisik) fasilitas sarana dan prasarana
yang di sediakan di MPP Kota Banjarmasin sudah sangat memadai dan menunjang
kenyamanan baik bagi penerima layanan maupun bagi pemberi layanannya. Dilihat
dari dimensi empathy (empati) sudah baik, petugas yang memberikan layanan
menerapkan sikap ramah, sopan, dan santun, serta pelayanan yang tidak
membedakan saat pelayanan berlangsung. Namun, jika dilihat dari dimensi
reliability (kehandalan), responsiveness (daya tanggap), dan assurance (jaminan)
masih kurang baik, karena masih terdapat kendala-kendala yang sangat
mempengaruhi pelayanan perizinan berusaha di MPP, seperti waktu jam pelayanan
yang terbatas, kurangnya kesiapan para pelaku usaha dalam melengkapi berkas,
kendala jaringan, dan gangguan sistem OSS yang tidak ada kepastian kapan akan
berjalan normal kembali.

Kata Kunci : Pelayanan Perizinan, Nomor Induk Berusaha, OSS RBA, DPMPTSP



ABSTRACT

Aldiannoor Ismail, 2210411210041, 2026. Business Licensing Services through
the Online Single Submission Risked Based Approach (OSS-RBA) System at the
Banjarmasin City Public Service Mall. Under the guidance of Sugiannor

The Business Identification Number (NIB) is the official identity of a business
entity issued through the OSS system. To obtain an NIB, every business entity can
register through OSS RBA or the Online Single Submission Risk-Based Approach.
The OSS system was developed to accelerate and improve investment and business
in a more practical and faster manner. The Investment and Integrated One-Stop
Service Agency (DPMPTSP) of Banjarmasin City, as the agency in charge of
licensing, is required to provide fast, practical, accurate, friendly, and convenient
services. This study aims to describe and analyze the quality of business licensing
services through the Online Single Submission Risked Based Approach (OSS-RBA)
system at the Banjarmasin City Public Service Mall, as well as to identify factors
that hinder the NIB issuance process.

The research method used in this study is a descriptive qualitative research
method, with data collection techniques through interviews, observation, and
documentation. The data obtained was then analyzed using data reduction, data
presentation, and conclusion drawing or verification techniques.

The results of the study indicate that the quality of business licensing services
through the Online Single Submission Risked Based Approach (OSS-RBA) system
at the Banjarmasin City Public Service Mall is still less than optimal. In terms of
tangible evidence, the facilities and infrastructure provided at the Banjarmasin City
Public Service Center (MPP) are adequate and support the comfort of both service
recipients and service providers. In terms of empathy, the service officers are very
good, applying a friendly, polite, and courteous attitude, and provide service that
does not discriminate during the service. However, when viewed from the
dimensions of reliability, responsiveness, and assurance, it is still less than good,
because there are still obstacles that significantly affect business licensing services
at the MPP, such as limited service hours, lack of readiness of business actors in
completing files, network constraints, and disruptions to the OSS system with no
certainty when it will return to normal.

Keywords: Licensing Services, Business Identification Number, OSS RBA,
DPMPTSP
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