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ABSTRAK 

Nayla Nastasea, 2210411220019, 2026. Peran Rumah Singgah Baiman dalam 

Penanganan Orang Terlantar di Kota Banjarmasin. Dibimbing oleh Asmu’i. 

 Rumah Singgah Baiman merupakan fasilitas pelayanan sosial yang 

disediakan oleh Dinas Sosial Kota Banjarmasin sebagai tempat penampungan 

sementara bagi Pemerlu Pelayanan Kesejahteraan Sosial (PPKS), termasuk orang 

terlantar. Kondisi tersebut menjadi dasar dilakukannya penelitian mengenai peran 

Rumah Singgah dalam penanganan orang terlantar di Kota Banjarmasin. Penelitian 

ini bertujuan untuk mendeskripsikan peran Rumah Singgah Baiman serta 

mengidentifikasi faktor penghambat dalam pelaksanaan peran tersebut. 

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan teknik 

pengumpulan data berupa observasi, wawancara, dan dokumentasi. Informan 

penelitian terdiri dari pihak Dinas Sosial Kota Banjarmasin, petugas Rumah 

Singgah Baiman, dan penghuni orang terlantar. Analisis dilakukan menggunakan 

teori peran Jim Ife dan Frank Tesoriero yang meliputi peran fasilitatif, mendidik, 

teknis, dan representatif. 

Hasil penelitian menunjukkan bahwa peran Rumah Singgah Baiman dalam 

penanganan orang terlantar di Kota Banjarmasin masih tergolong kurang efektif. 

Meskipun mekanisme penerimaan dan pemeriksaan awal telah dilaksanakan, 

pelaksanaan penampungan, penelusuran identitas dan keluarga, serta tindak lanjut 

penanganan masih menghadapi kendala. Berdasarkan analisis teori Jim Ife dan 

Frank Tesoriero, peran teknis telah dijalankan, sedangkan peran fasilitatif, 

mendidik, dan representatif belum terlaksana secara efektif. Hambatan utama 

meliputi kendala penelusuran identitas dan proses reunifikasi yang berkaitan 

dengan koordinasi, komunikasi, partisipasi masyarakat, dan sumber daya. 

Untuk meningkatkan efektivitas peran Rumah Singgah Baiman, disarankan 

agar dilakukan penyusunan standar operasional penelusuran identitas yang memuat 

alur koordinasi dengan instansi terkait serta peningkatan pendampingan dan 

mediasi kepada keluarga sebelum proses reunifikasi untuk meminimalkan 

penolakan terhadap orang terlantar. 

Kata Kunci: Peran, Orang Terlantar, Rumah Singgah. 
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ABSTRACT 

Nayla Nastasea, 2210411220019, 2026. The Role of Rumah Singgah Baiman in 

Handling Homeless and Abandoned Individuals in Banjarmasin City. Supervised 

by Asmu’i. 

Rumah Singgah Baiman is a social service facility provided by the Social 

Affairs Office of Banjarmasin City as a temporary shelter for People in Need of 

Social Welfare Services, including displaced or homeless individuals (orang 

terlantar). This condition forms the basis for research on the role of the Rumah 

Singgah in handling homeless individuals in Banjarmasin City. This study aims to 

describe the role of Rumah Singgah Baiman and to identify the inhibiting factors in 

the implementation of that role. 

This research uses a descriptive qualitative approach with data collection 

techniques comprising observation, interviews, and documentation. The research 

informants consisted of representatives from the Banjarmasin City Social Affairs 

Office, staff of Rumah Singgah Baiman, and homeless residents housed at the 

facility. The analysis was conducted using the role theory of Jim Ife and Frank 

Tesoriero (2016), which encompasses facilitative, educational, technical, and 

representational roles. 

The results of the study show that the role of Rumah Singgah Baiman in 

handling homeless individuals in Banjarmasin City remains relatively ineffective. 

Although the intake and initial screening mechanisms have been implemented, the 

execution of sheltering, identity and family tracing, and follow-up handling still 

face obstacles. Based on the analysis using Jim Ife and Frank Tesoriero's theory, 

the technical role has been carried out, while the facilitative, educational, and 

representational roles have not been effectively implemented. The main obstacles 

include difficulties in identity tracing and the family reunification process, which 

are related to coordination, communication, community participation, and 

resources. 

In order to improve the effectiveness of Rumah Singgah Baiman's role, it is 

recommended that a standard operating procedure for identity tracing be 

developed, one that includes a coordination pathway with related institutions, along 

with increased assistance and mediation with families prior to the reunification 

process to minimize rejection of homeless individuals by their families. 

Keywords: Role, Homeless and Abandoned Individuals, Shelter.  
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