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ABSTRAK

Muhammad Aulia Rahman 2025. Tindakan Rasional Pedagang Kaki Lima
Untuk Menarik Minat Belanja Gen Z Di Siring Menara Pandang Banjarmasin.
Skripsi Sosiologi Fakultas Ilmu Sosial dan limu Politik Universitas Lambung
Mangkurat Pembimbing : Dr. Sri Hidayah, M.Sc

Fenomena pesatnya perkembangan sektor pariwisata di kawasan Menara
Pandang Banjarmasin mendorong pedagang kaki lima (PKL) untuk
menerapkan berbagai strategi rasional guna menarik minat belanja wisatawan,
khususnya GenerasiZ. GenerasiZ dikenal sebagai konsumen yang memiliki
preferensi unik terhadap pengalaman belanja yang interaktif, kreatif, dan
berbasis digital. Penelitian ini bertujuan untuk menganalisis tindakan rasional
yang dilakukan oleh pedagang kaki lima dalam menarik minat belanja
wisatawan GenerasiZ di kawasan wisata Siring Menara Pandang Kota
Banjarmasin. Pendekatan yang digunakan adalah pendekatan kualitatif dengan
metode deskriptif. Data diperoleh melalui observasi, wawancara mendalam,
dan dokumentasi terhadap pedagang kaki lima serta wisatawan Gen Z yang
berkunjung ke lokasi tersebut. Pendekatan ini menggunakan pendekatan
kualitatif dengan menggunakan jenis penelitian fenomenologi. pengumpulan
data berupa wawancara, observasi dan dokumentasi. Analisis data yang
menggunakan reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa tindakan rasional pedagang
tercermin dalam strategi pemasaran yang kreatif, penyesuaian produk dengan
preferensi Gen Z, serta pendekatan interpersonal yang ramah dan adaptif. Para
pedagang memanfaatkan pemahaman mereka terhadap karakteristik Gen Z
yang cenderung menyukai pengalaman unik, visual menarik, serta interaksi
yang cepat dan responsif. Penelitian ini menyimpulkan bahwa tindakan
rasional pedagang kaki lima berperan penting dalam meningkatkan daya tarik
wisata belanja dan mendukung keberlanjutan ekonomi lokal di kawasan wisata
tersebut.

Kata kunci: tindakan rasional, pedagang kaki lima, wisatawan Gen Z
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ABSTRACT

Muhammad Aulia Rahman 2025. Rational Actions of Street Vendors to Attract Gen
Z Shopping Interest at Siring Menara Pandang Banjarmasin.Sociology Thesis,
Faculty of Social and Political Sciences, Lambung Mangkurat University,
Supervisor: Dr. Sri Hidayah, M.Sc

The rapid development of the tourism sector in the Menara Pandang
Banjarmasin area has encouraged street vendors (PKL) to implement various
rational strategies to attract tourists' shopping interest, especially generation Z.
Generation Z is known as a consumer who has a unique preference for interactive,
creative, and digital-based shopping experiences. This study aims to analyze the
rational actions taken by street vendors in attracting Generation Z tourists’
shopping interest in the Siring Menara Pandang tourist area of Banjarmasin City.
The approach used is a qualitative approach with a descriptive method. Data were
obtained through observation, in-depth interviews, and documentation of street
vendors.and Gen Z tourists who visit the location.

This approach uses a qualitative approach using the type of phenomenological
research. Data collection in the form of interviews, observations and
documentation. Data analysis using data reduction, data presentation, and drawing
conclusions.

The results of the study show that the rational actions of traders are reflected
in creative marketing strategies, product adjustments to Gen Z preferences, and
friendly and adaptive interpersonal approaches. Traders utilize their
understanding of the characteristics of Gen Z who tend to prefer unique
experiences, attractive visuals, and fast and responsive interactions. This study
concludes that the rational actions of street vendors play an important role in
increasing the attractiveness of shopping tourism and supporting the sustainability
of the local economy in the tourist area.

Keywords: rational action, street vendors, Gen Z tourists
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DAFTAR TABEL

Tabel 3.1.Waktu dan tahapan penelitian
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