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ABSTRAK 

Ahmad Saukani, 2010411310024, 2024, Kinerja Pegawai Dalam Pelayanan Publik 

di Kantor Kelurahan  Handil Bakti Kecamatan Alalak Kabupaten Barito Kuala. 

Dibawah bimbingan Erma Ariyani. 

 

Penelitian ini dilakukan atas dasar adanya permasalahan terhadap kinerja aparat dalam 

memberikan pelayanan publik yang dianggap rumit, berbelit-belit dan jauh dari harapan 

masyarakat. Tujuan penelitian ini adalah untuk mengetahui kinerja pegawai Kelurahan Handil 

Bakti, Kecamatan Alalak, Kabupaten Barito Kuala dalam memberikan pelayanan publik. 

Penelitian ini menggunakan metode penelitian deskriftif kualitatif dengan teknik purposive 

sampling yang dilakukan diKantor Kelurahan Handil Bakti, Kecamatan Alalak, Kabupaten 

Barito Kuala. Teknik pengumpulan data yang digunakan adalah observasi, wawancara dan 

dokumentasi. Analisis data dilakukan dengan reduksi data, penyajian data, dan penarikan 

kesimpulan.  

Hasil penelitian ini menunjukkan bahwa kinerja pegawai dalam memberikan pelayanan publik 

dinilai sudah baik akan tetapi dapat ditingkatkan lagi, bilamana ditinjau menggunakan Teori 

Dwiyanto dengan indikator: 1) Produktivitas, 2) Kualitas Layanan, 3) Responsivitas, 4) 

Responsibilitas dan 5) Akuntabilitas. Selanjutnya pada hasil penelitian kinerja pegawai 

Kelurahan Handil Bakti memiliki daya tanggap, kecepatan dan kepastian pegawai dalam 

memberikan pelayanan kepada masyarakat. Lalu pada profesionalisme kinerja pegawai 

kelurahan dalam memberikan pelayanan sudah menjalankan sesuai aturan, asas, prinsip 

pelayanan. Serta pada prosedur pelayanan dikelurahan handil bakti yang mudah diikuti oleh 

masyarakat sehingga pelayanan yang diberikan tidak rumit dan berbelit-belit. Faktor-faktor 

penghambat dari kinerja pegawai dalam memberikan pelayanan publik di Kantor Kelurahan 

Handil Bakti Kabupaten Barito Kuala, seperti 1) Terdapat kurangnya kedisiplinan pegawai, 2) 

Kurangnya pemanfaatan media digitalisasi, 3) Kurangnya sarana dan prasarana. 

 

Kata Kunci: Kinerja Pegawai, Pelayanan Publik, Kelurahan Handil Bakti 
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ABSTRACT 

Ahmad Saukani, 2010411310024, 2024, Employee Performance in Public Services 

at the Handil Bakti Village Office, Alalak District, Barito Kuala Regency. Under the 

guidance of Erma Ariyani. 

 

This research was conducted on the basis of problems with the performance of officials 

in providing public services which were considered complicated, convoluted and far 

from public expectations. The aim of this research is to determine the performance of 

employees in Handil Bakti Village, Alalak District, Barito Kuala Regency in providing 

public services. 

 This research uses a qualitative descriptive research method with a purposive 

sampling technique carried out at the Handil Bakti Village Office, Alalak District, 

Barito Kuala Regency. The data collection techniques used are observation, interviews 

and documentation. Data analysis was carried out by data reduction, data 

presentation, and drawing conclusions.  

The results of this research show that employee performance in providing public 

services is considered to be good but can be improved further, if reviewed using 

Dwiyanto's theory with the indicators: 1) Productivity, 2) Service Quality, 3) 

Responsiveness, 4) Responsibility and 5) Accountability. Furthermore, the research 

results show that the performance of Handil Bakti Subdistrict employees shows the 

responsiveness, speed and certainty of employees in providing services to the 

community. Then, regarding the professionalism of the performance of sub-district 

employees in providing services, they have carried out according to the rules, 

principles and principles of service. As well as service procedures in the Handil Bakti 

sub-district that are easy for the community to follow so that the services provided are 

not complicated and convoluted. Factors inhibiting employee performance in providing 

public services at the Handil Bakti Subdistrict Office, Barito Kuala Regency, such as 

1) There is a lack of employee discipline, 2) Lack of use of digital media, 3) Lack of 

facilities and infrastructure. 

 

Keywords: Employee Performance, Public Services, Handil Bakti Village 
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