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ABSTRACT

Halidah Rahmatina (2025). The Influence of Financial Literacy, Trust, Religiosity,
and Risk on Intention to Reuse Shopee PayLater (A Study of Management Students,
Faculty of Economics and Business, Lambung Mangkurat University). Supervisor:
Hastin Umi Anisah

The development of fintech, particularly Buy Now Pay Later (BNPL) services like
Shopee PayLater, is increasingly popular among the younger generation due to its
convenience and provenance. However, low financial literacy, potential debt risks,
and aspects of trust and religiosity make this phenomenon important to study,
especially among students, the digital generation who actively use fintech.

This study used a quantitative approach with a non-probability sampling technique
through purposive sampling. A total of 100 Management students from the Faculty
of Economics and Business, University of Muhammadiyah Malang (ULM)
participated in this study by completing a questionnaire. Data were processed using
the Partial Least Squares Structural Equation Modeling (PLS-SEM) method with
SmartPLS 4.0 software.

The results of this study indicate that: (1) Financial literacy has a positive and
significant effect on intention to reuse Shopee PayLater; (2) Trust has a positive
and significant effect on the intention to reuse Shopee PayLater; (3) Religiosity has
a negative and significant effect on the intention to reuse Shopee PayLater; and (4)
Risk has a negative and significant effect on the intention to reuse Shopee PayLater
among students of the Management Study Program, Faculty of Economics and
Business, Lambung Mangkurat University.

Keywords: Financial Literacy, Trust, Religiosity, Risk, Intention to Reuse, Shopee
PayLater

viii



ABSTRAK

Halidah Rahmatina (2025). Pengaruh Literasi Keuangan, Kepercayaan,
Religiusitas, dan Risiko terhadap Minat Penggunaan Ulang Shopee PayLater (Studi
pada Mahasiswa Program Studi Manajemen Fakultas Ekonomi dan Bisnis
Universitas Lambung Mangkurat). Pembimbing: Hastin Umi Anisah

Perkembangan fintech, khususnya layanan Buy Now Pay Later (BNPL)
seperti Shopee PayLater, semakin diminati generasi muda karena kemudahan dan
fleksibilitasnya. Namun, rendahnya literasi keuangan, potensi risiko utang, serta
aspek kepercayaan dan religiusitas membuat fenomena ini penting untuk diteliti,
khususnya pada mahasiswa sebagai generasi digital yang aktif menggunakan
fintech.

Penelitian ini menggunakan pendekatan kuantitatif dengan teknik
nonprobability sampling melalu purposive sampling. Sebanyak 100 mahasiswa
Manajemen FEB ULM berpartisipasi dalam penelitian ini dengan mengisi
kuesioner. Data diolah menggunakan metode Partial Least Squares Structural
Equation Modeling (PLS-SEM) dengan software SmartPLS 4.0.

Hasil penelitian ini menunjukkan bahwa: (1) Literasi keuangan berpengaruh
positif dan signifikan terhadap minat penggunaan ulang Shopee PayLater; (2)
Kepercayaan berpengaruh positif dan signifikan terhadap minat penggunaan ulang
Shopee PayLater; (3) Religiusitas berpengaruh negatif dan signifikan terhadap
minat penggunaan ulang Shopee PayLater; dan (4) Risiko berpengaruh negatif dan
signifikan terhadap minat penggunaan ulang Shopee PayLater pada mahasiswa
Program Studi Manajemen FEB Universitas Lambung Mangkurat.

Kata Kunci: Literasi Keuangan, Kepercayaan, Religiusitas, Risiko, Minat
Penggunaan Ulang, Shopee PayLater
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