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ABSTRACT 

 

Ahmad Najir (2025). The Influence of Social Concern Level, Donor Trust, Zakat 

Literacy, Service Quality and Accountability on Donation Decisions at Upz Bakti 

Bersama with Religiosity as a Moderating Variable. Advisor: Nuril Huda. 

The purpose of this study is to analyze (1) The influence of the level of social 

concern on the decision to donate at UPZ Bakti Bersama. (2) The influence of 

donor trust on the decision to donate at UPZ Bakti Bersama. (3) The influence of 

zakat literacy on the decision to donate at UPZ Bakti Bersama. (4) The influence 

of service quality on the decision to donate at UPZ Bakti Bersama. (5) The 

influence of accountability on the decision to donate at UPZ Bakti Bersama. (6) 

Moderation of religiosity on the relationship between social concern and the 

decision to donate at UPZ Bakti Bersama. (7) Moderation of religiosity on the 

relationship between donor trust and the decision to donate at UPZ Bakti 

Bersama. (8) Moderation of religiosity on the relationship between zakat literacy 

and the decision to donate at UPZ Bakti Bersama. 

This study uses quantitative methods. Respondents in this study were 392 

people from South Kalimantan who had distributed ZIS through UPZ Bakti 

Bersama. The sampling technique used was purposive sampling. The data 

collection technique used a questionnaire, the results of which were processed 

using SmartPls 4.1. The analysis technique in this study used SEM PLS. 

The results of this study indicate that the level of social concern has a 

positive and significant effect on the decision to donate. Donor trust has a positive 

and significant effect on the decision to donate. Zakat literacy has a positive and 

significant effect on the decision to donate. Service quality has a positive and 

significant effect on the decision to donate. Accountability has a positive and 

significant effect on the decision to donate. Religiosity does not moderate the 

effect of the level of social concern on the decision to donate. Religiosity 

moderates the effect of donor trust on the decision to donate. Religiosity does not 

moderate the effect of zakat literacy on the decision to donate. 

 

Keywords: Social Concern Level, Donor Trust, Zakat Literacy, Service Quality, 

Accountability, Religiosity, Donation Decision 
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ABSTRAK 

 

Ahmad Najir (2025). Pengaruh Tingkat Kepedulian Sosial, Kepercayaan Donatur, 

Literasi Zakat, Kualitas Pelayanan Dan Akuntabilitas Terhadap Keputusan 

Berdonasi Di Upz Bakti Bersama Dengan Religiusitas Sebagai Variabel 

Moderasi. Pembimbing: Nuril Huda. 

Penelitian ini bertujuan untuk menganalisis (1) Pengaruh tingkat kepedulian 

sosial terhadap keputusan berdonasi di UPZ Bakti Bersama. (2) Pengaruh 

kepercayaan donatur terhadap keputusan berdonasi di UPZ Bakti Bersama. (3) 

Pengaruh literasi zakat terhadap keputusan berdonasi di UPZ Bakti Bersama. (4) 

Pengaruh kualitas pelayanan terhadap keputusan berdonasi di UPZ Bakti 

Bersama. (5) Pengaruh akuntabilitas terhadap keputusan berdonasi di UPZ Bakti 

Bersama. (6) Moderasi religiusitas pada hubungan antara kepedulian sosial dan 

keputusan berdonasi di UPZ Bakti Bersama. (7) Moderasi religiusitas pada 

hubungan antara kepercayaan donatur dan keputusan berdonasi di UPZ Bakti 

Bersama. (8) Moderasi religiusitas pada hubungan antara literasi zakat dan 

keputusan berdonasi di UPZ Bakti Bersama. 

Penelitian ini menggunakan metode kuantitatif. Responden dalam penelitian 

ini berjumlah 392 masyarakat Kalimantan Selatan yang pernah menyalurkan ZIS 

melalui UPZ Bakti Bersama. Teknik sampel yang digunakan adalah purposive 

sampling. Teknik pengumpulan data menggunakan kuisioner yang hasilnya diolah 

menggunakan SmartPls 4.1. Teknik analisis pada penelitian ini menggunakan 

SEM PLS. 

Hasil penelitian ini menunjukkan bahwa Tingkat kepedulian sosial 

berpengaruh positif dan signifikan terhadap keputusan berdonasi. Kepercayaan 

donatur berpengaruh positif dan signifikan terhadap keputusan berdonasi. Literasi 

zakat berpengaruh positif dan signifikan terhadap keputusan berdonasi. Kualitas 

pelayanan berpengaruh positif dan signifikan terhadap keputusan berdonasi. 

Akuntabilitas berpengaruh positif dan signifikan terhadap keputusan berdonasi. 

Religiusitas tidak memoderasi pengaruh tingkat kepedulian sosial terhadap 

keputusan berdonasi. Religiusitas memoderasi pengaruh kepercayaan donatur 

terhadap keputusan berdonasi. Religiusitas tidak memoderasi pengaruh literasi 

zakat terhadap keputusan berdonasi. 

 

Kata Kunci: Tingkat Kepedulian Sosial, Kepercayaan Donatur, Literasi Zakat, 

Kualitas Pelayanan, Akuntabilitas, Religiusitas, Keputusan 

Berdonasi  
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