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ABSTRACT

Anisa Dwi Lestari (2026). The Influence of Competence and Work
Environment on Employee Performance at the Regional Civil Service, Education,
and Training Agency of Banjarmasin City. Supervisor: Akhid Yulianto.

This study aims to determine and analyze the influence of competence and
work environment on employee performance at the Regional Civil Service,
Education, and Training Agency of Banjarmasin City, the influence of competence
on employee performance at the Regional Civil Service, Education, and Training
Agency of Banjarmasin City, and the influence of work environment on employee
performance at the Regional Civil Service, Education, and Training Agency of
Banjarmasin City.

This study employed a quantitative research approach. The respondents were
civil servants at the Regional Civil Service, Education, and Training Agency of
Banjarmasin City. The sample of 40 employees were selected as the sample using a
nonprobability sampling technique. Data were collected through questionnaires
and analyzed using multiple linear regression analysis with IBM SPSS Statistics 25.

The results indicate that competence and work environment simultaneously
have a positive and significant effect on employee performance. Partially,
competence has a positive and significant effect on employee performance. The
work environment also has a positive and significant effect on employee
performance. These findings indicate that good competence and a supportive work
environment can improve employees' work quality and motivation, thereby
enhancing their contribution to the organization while helping to reduce work-
related stress.

Keywords: Competence, Work Environment, Performance
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ABSTRAK

Anisa Dwi Lestari (2026). Pengaruh Kompetensi Dan Lingkungan Kerja
Terhadap Kinerja Pegawai Pada Kantor Badan Kepegawaian Daerah Pendidikan
Dan Pelatihan Kota Banjarmasin. Pembimbing: Akhid Yulianto.

Penelitian ini bertujuan untuk mengetahui dan menganalisis Pengaruh
Kompetensi dan Lingkungan Kerja terhadap Kinerja Pegawai pada Kantor Badan
Kepegawaian Daerah Pendidikan dan Pelatihan Kota Banjarmasin, Pengaruh
Kompetensi terhadap Kinerja Pegawai pada Kantor Badan Kepegawaian Daerah
Pendidikan dan Pelatihan Kota Banjarmasin, dan Pengaruh Lingkungan Kerja
terhadap Kinerja Pegawai pada Kantor Badan Kepegawaian Daerah Pendidikan dan
Pelatihan Kota Banjarmasin.

Jenis penelitian yang digunakan adalah penelitian kuantitatif. Responden
dalam penelitian ini adalah PNS di Kantor Badan Kepegawaian Daerah Pendidikan
dan Pelatihan Kota Banjarmasin dengan jumlah sampel 40 pegawai. Teknik
pengambilan sampel menggunakan teknik nonprobability sampling. Teknik
pengumpulan data melalui kuesioner dan dianalisis dengan analisis regresi linear
berganda menggunakan program IBM SPSS Statistics 25.

Hasil penelitian ini menunjukkan bahwa kompetensi dan lingkungan kerja
secara simultan berpengaruh positif dan signifikan terhadap kinerja pegawai.
Secara parsial kompetensi berpengaruh positif dan signifikan terhadap kinerja
pegawai. Lingkungan kerja berpengaruh positif dan signifikan terhadap kinerja
pegawai. Temuan ini mengindikasikan bahwa kompetensi yang baik dan
lingkungan kerja yang mendukung dapat meningkatkan kualitas hasil kerja dan
semangat kerja pegawai, sehingga mendorong kontribusi yang optimal serta
membantu mengurangi stres kerja.

Kata Kunci: Kompetensi, Lingkungan Kerja, Kinerja

X1l



DAFTAR ISI

LEMBAR LEGALITAS ...uuiniiniiiinecsninsesssecssesssssnsssissssssessssssssssssssssssssssssssssssss ii
LEMBAR PENGESAHAN UJIAN SKRIPSI .....ccoinviinicsensensaecsanssesssecsaccsessae iii
BERITA ACARA PERBAIKAN SKRIPSL......cooceninvinninsenssensaccssissesssessascsnssane iv
SURAT PERSETUJUAN PERBAIKAN SKRIPSI ......couceviivensicseicrensaecsarcnenas v
LEMBAR BERITA ACARA HASIL UJIAN SKRIPSI oo Vi
LEMBAR SERTIFIKAT PLAGIASI vii
PERNYATAAN KEASLIAN TULISAN/ORISINALITAS .....covvieveiveenuecsenn viii
KATA PENGANTAR ....couiiiiiinnninsninenssisssisssssssssssssssssssssssssssssssssssssssssssssssssssssass ix
ABSTRACT ...uuueaonnennvinnvnsrensaissnnsesssnssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss xi
ABSTRAK ..uueiiiininiisinsuissnnsnessisssissssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssss xii
DAFTAR ISL..uucuiiiiiinnninsnisensaissenssessssssssssssssssssssssssssssassssssssssssssssssssssssssssasssssss xiii
DAFTAR TABEL XV
DAFTAR GAMBAR .....uouuiirrinnininsninsnissesssisssissssssssssssssssssssssssssssssssssssssssssssss Xvi
DAFTAR LAMPIRAN ...cuciiiiuineininsnissessesssisssssssssssssssssssssssssssssssassssssssssasssass xvii
BAB I PENDAHULUAN ....ccccviinuininniesenssessssssssssssssssssssssssssssssssssssssssssssssssssasssssss 1
1.1. Latar BelaKang.........cocooiriiriiniiiiicceeeeeeeeeee e 1
1.2. Rumusan Masalah.........c.cccooiiiiiiiiiiiiie e 9
1.3. Tujuan Penelitian ..........c.ccooiieeiiieeiiieeieece e e e 10
1.4. Manfaat Penelitian ..........ccooouieiiiiiiieiiiciiee e 10
1.5. Sistematika Pembahasan............cccceeviieniiiiiieniiiiee e 11
BAB II KAJTAN PUSTAKA ...cuucoeirennicnisensuicsisesssesssssssssessssssssssessssssassssssss 13
2.1, Landasan TeOTT.....cccueruieiiiiiienitieieeet ettt 13
0 B TR (G 1<) - USRS 13
2.1.2. KOMPELENSI..ecutiieiiieiieeiiieiieeieeiee et eite ettt e e et e ssbeebeesnaeeseesnseenseeeens 15
2.1.3. Lingkungan Kerja........ccoeviiiiiiiiiniieiieeie et 19
2.2. Hasil Penelitian Terdahulu..........cc.ccoooiiiiiiiiie 22
BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS......cccceceevuevvernuenans 28
3.1. Kerangka Konseptual............cccovieiiiiiieiiieeieeeieeeiee e e 28
3.2. Hipotesis Penelitian ..........cccceevuiieiieniiiiienieeieece et 29
BAB IV METODE PENELITIAN.....ccoceninninsicssnssessansssssssssssssassssssassssssssssassses 31
4.1. Ruang Lingkup Penelitian ...........cccoccieviiiiiiiniiiniieiecieee e 31

Xiii



4.2, JENIS PENEIITIAN ... e e e e eeeeeeaeeeeas 31

4.3, UNIE ANALISIS ©eeveiieiiiiieeiieieeeet ettt e 31
4.4. Lokasi/Tempat Penelitian ...........ccccccveeiiiiiiiiiieiiieeiecceeeeee e 32
4.5. Populasi dan Sampel..........ccueeeiiiiiiiiiieiiie et 32
4.6. Variabel dan Definisi Operasional ............ccccoevveeiienieeciienieeieenie e, 33
4.7. Teknik Pengumpulan Data...........ccceevvieiiiiiiiniieiieie e 35
4.8. Teknik Analisis Data........cccocoieiiiiiiiiiiie e 36
4.8.1. Analisis Statistik Deskriptif.........ccccoriiiiiiniiiniiiieeeeeee 36
4.8.2. Uji Instrumen Penelitian...........cccoecvieriiiiiiiniieiieiie e 37
4.8.3. Uji ASumsi KIaSIK ......oooviiriiiiiiiiieiiesie ettt 38
4.8.4. Analisis Regresi Linear Berganda ............ccoccoeiiiiiiiiiniieiienieeeee 41
4.8.5. Uji Koefisien Determinasi (R2) ..........ccccoveueveveveveeeeeeeeeeeeeeeesesnennn, 42
4.8.6. Uji HIPOLESIS..cuuvieiieiieeiieiiieeiiesiieeieesteeteesteeenbeesstesbeessaeesseessseensaessseans 42
BAB V HASIL PENELITIAN DAN ANALISIS ...coininininicincnsensessnssncsnssnes 44
5.1. Gambaran Umum Objek Penelitian...........ccccceevvveeiiieniieniieniieiienieeieeee, 44
5.2. Hasil dan ANALiSIS .......cevuieiiieiiieiiieiieee et 48
5.2.1. Karakteristik Responden ...........cccccoceeviiiiniiiiniiniineeicneceneseeeeen 48
5.2.2. Analisis Statistik Deskriptif...........cccovveriiiiiniiiiiieeeeee e 51
5.2.3. Uji Instrumen Penelitian...........cccoeevviieiiiieniieeiieeeeeeeeeiee e 62
5.2.4. Uji Asumsi KIaSiK ...cc.ooouiriiniiiiiiiiiiiiiicceeceececeeeeee e 65
5.2.5. Hasil Analisis Regresi Linear Berganda..........c.cccoccoveviiniininncnecncnnne. 70
5.2.6. Uji Koefisien Determinasi (R?) ..........cccoeeveveeeeereeeeeeeeeeeeeeeeenennns 71
5.2.7. Hasil Uji HIPOTESIS ...ueeeeririeiieeiiieecieeeeieeeitee et e eieeeeieeesteeesveeesvee e 73
5.2.8. Pembahasan Hasil Penelitian.........c.ccooceevieniininiiniininicniccceneeeee, 76
5.2.9. Implikasi Hasil Penelitian ............cccoocieiiiniiiiniiniieieecee e 78
5.2.10. Keterbatasan Penelitian ...........cccccoveeverieniinenieniiieeienccceeseeeeen 83
BAB VI PENUTUP ...cuuciticiiinninsensensaisnisesssnssssssssssesssssssssssssssssssssssssssssssssssss 84
6.1, KeSIMPUIAN ...eeoiiiiiiiieciieceece et e e aa e seaeeens 84
0.2, SATAI ..ueiiiiiiiiiiee ettt st 85
DAFTAR PUSTAKA....uoitiitiniinecsnicnisnesssecsssssnsssicssssssssssssssssasssessssssassssssssssasss 88
LAMPIRAN ...ttt ettt ettt sttt b et 91

Xiv



DAFTAR TABEL

Tabel 1.1 Hasil Penilaian Indeks Profesionalitas (IP) ASN di Pemerintah Kota

Banjarmasin Tahun 2022. ..........ccooiieiiieeiieeeeeeee e 2
Tabel 1.2 Kategori Tingkat Profesionalitas ASN ........cccoceviininiiniiniineriencee 3
Tabel 1.3 Kategori Pencapaian Kinerja..........cccccvveeviieeiiieeieeeiieeeee e 4
Tabel 1.4 Capaian Kinerja pada Indikator Kinerja Utama...........cccceveeveriencnnens 4
Tabel 1.5 Akuntabilitas Kinerja Pegawai Pada Sub Koordinator Pembinaan Jabatan

Fungsional ASN......ccoooiiiiiiiiece e e 6
Tabel 6.1 Kondisi Sarana dan Prasana pada Badan Kepegawaian Daerah,

Pendidikan dan Pelatihan Kota Banjarmasin ............cccccceevienieecieennnenn. 8
Tabel 2.1 Hasil Penelitian Sebelumnya............cocoooeiiiiiiniininiiniiecene 24
Tabel 4.1 Definisi Operasional Variabel ...........c.cccccoevieiiieiiiiniiiiinieeeeie e 34
Tabel 4.2 Skor Item Instrumen Penelitian...........ccccoeoieiiieiiiniiiiienieceeeee 36
Tabel 5.1 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 49
Tabel 5.2 Karakteristik Responden Berdasarkan Berdasarkan Usia.................... 49
Tabel 5.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir................ 50
Tabel 5.4 Karakteristik Responden Berdasarkan Lama Kerja ..........cccccoceeeenee. 50
Tabel 5.5 Kategorisasi Rata—Rata Skor Penilaian Responden............c..ccceeee. 51
Tabel 5.6 Skor Tanggapan Responden Pada Kinerja Pegawai..........cccccoceeuenneee. 52
Tabel 5.7 Skor Tanggapan Responden Pada Kompetensi...........cccccveeeeveeennennnee. 55
Tabel 5.8 Skor Tanggapan Responden Pada Lingkungan Kerja ...........cccccoueeneee. 58
Tabel 5.9 Hasil Uji Validitas ........ccoovueeeiiieeiiieeieeeieeeiie e e 63
Tabel 5.10 Hasil Uji Reliabilitas ........ccccoceeviriiiniiniiiiiiiiiiicccecececee 64
Tabel 5.11 Hasil Uji NOrmalitas..........ccccveeeiiieeiiieeiieeeiieeeiee e e 66
Tabel 5.12 Hasil Uji Multikolin@aritas...........cccceevveeiiienieeiienieeieesie e 67
Tabel 5.13 Hasil Uji Heteroskedastisitas ..........cccoecveeviienieeiiienieeiienieeiceeie e 68
Tabel 5.14 Hasil Uji LiN@aritas .........cccceccuieeiireeiiieeiieeeiie e e evee e 69
Tabel 5.15 Hasil Analisis Regresi Linear Berganda.........c..cccccocveveiviniinicncnnene. 70
Tabel 5.16 Hasil Uji Koefisien Determinasi ............ccueeeeveeeecieeerivieeniieeeree e 71
Tabel 5.17 Tabulasi Interpretasi Nilai R.........ccoooiiiiiiiiiiniiiiiieeeeceeee 72
Tabel 5.18 Hasil Uji F (SIMultan) .........cccceeeiiiieiiienieeeieeeee e 73
Tabel 5.19 Hasil Uji T (Parsial) .......cccooceeriiieniieiieieeieeeeee e 75

XV



DAFTAR GAMBAR

Gambar 3.1 Kerangka Konseptual ..........cccoooviieiiiiniiieiiieceeeee e

Gambar 5.1 Struktur Organisasi

Gambar 5.2 Hasil Uji Heteroskedastisitas Scatterplot...........cccceevieviieiiencieennens

XVvi



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian..........ccccoeeciiieiiiieiiiecieecee e 92
Lampiran 2 Tabulasi Data ..........ccceeiieiiiiiiieiieeieecieee e 98
Lampiran 3 Karakteristik Responden............cccoecueeviiiiiiiiiniiieiieciecceeeeeee, 100
Lampiran 4 Analisis Statitistik Deskriptif..........cccocooriiiiiiniiniiniiiees 101
Lampiran 5 Hasil Uji Validitas dan Uji Reliabilitas............cccceeevvieniininicnennen. 107
Lampiran 6 Hasil Uji Asumsi KIasiK ........ccccoceeviiiiiiiiiiiniicieieeeceeeeee e 110
Lampiran 7 Hasil Analisis Regresi Linear Berganda dan Koefisien Determinasi ...112
Lampiran 8 Hasil Uji F (Simultan) dan Uji T (Parsial)........cccccceeeeiieniieiiennnnnen. 113
Lampiran 9 Tabel R, F, dan T.........ccccooviiiiiiniiiicceeeee e 114

XVil



