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ABSTRAK

Ramadani, S, 2025. Pengaruh Pemanfaatan Teknologi Informasi, Lingkungan
Kerja Dan Semangat Kerja Terhadap Kinerja Pegawai Kontrak Tenaga
Kependidikan Di Rektorat Universitas Lambung Mangkurat. Tesis.
Program Magister Administrasi Pendidikan Universitas Lambung
Mangkurat Banjarmasin. Pembimbing I: Prof. Drs. H. Ahmad Suriansyah,
M.Pd., Ph.D. Pembimbing II: Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D.

Kata Kunci: pemanfaatan teknologi informasi, lingkungan kerja, semangat kerja,
kinerja pegawai, tenaga kependidikan.

Penelitian ini bertujuan untuk menganalisis pengaruh pemanfaatan
teknologi informasi, lingkungan kerja, dan semangat kerja terhadap kinerja
pegawai kontrak tenaga kependidikan di Rektorat Universitas Lambung
Mangkurat. Penelitian in1 menggunakan pendekatan kuantitatif dengan metode
korelasional melalui teknik analisis jalur (path analysis). Populasi penelitian
berjumlah 260 pegawai kontrak tenaga kependidikan dengan sampel sebanyak
158 responden yang ditentukan menggunakan teknik proportional random
sampling. Pengumpulan data dilakukan menggunakan kuesioner yang telah diuji
validitas dan reliabilitasnya menggunakan bantuan program SPSS.

Hasil penelitian menunjukkan bahwa pemanfaatan teknologi informasi
berpengaruh positif dan signifikan terhadap kinerja pegawai dengan koefisien
pengaruh langsung sebesar 0,383. Lingkungan kerja berpengaruh positif dan
signifikan terhadap kinerja pegawai dengan koefisien sebesar 0,304. Semangat
kerja juga berpengaruh positif terhadap kinerja pegawai dengan koefisien
sebesar 0,327. Selain itu, pemanfaatan teknologi informasi berpengaruh terhadap
semangat kerja dengan koefisien sebesar 0,661, sedangkan lingkungan kerja
berpengaruh terhadap semangat kerja dengan koefisien sebesar 0,234. Pengaruh
tidak langsung pemanfaatan teknologi informasi terhadap kinerja melalui
semangat kerja sebesar 0,216 dan pengaruh tidak langsung lingkungan kerja
terhadap kinerja melalui semangat kerja sebesar 0,076.

Berdasarkan hasil penelitian dapat disimpulkan bahwa optimalisasi
pemanfaatan teknologi informasi, penciptaan lingkungan kerja yang kondusif,
dan peningkatan semangat kerja pegawai merupakan faktor penting dalam
meningkatkan kinerja tenaga kependidikan di Rektorat Universitas Lambung
Mangkurat.
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ABSTRACT

Ramadani, S. (2025). The Influence of Information Technology Utilization,
Work Environment, and Work Spirit on the Performance of Contract
Educational Staff at the Rectorate of Lambung Mangkurat University.
Thesis. Master’s Program in Educational Administration, Lambung
Mangkurat University, Banjarmasin. Advisor I: Prof. Drs. H. Ahmad
Suriansyah, M.Pd., Ph.D. Advisor II: Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D

Keywords: utilization of information technology, work environment, work spirit,
employee performance, educational staff.

This study aims to analyze the influence of information technology
utilization, work environment, and work spirit on the performance of contract
educational staff at the Rectorate of Lambung Mangkurat University. This
research employs a quantitative approach with a correlational method and path
analysis technique. The study population consists of 260 educational staff, with
158 respondents selected as samples using proportional random sampling. Data
were collected through questionnaires that had been tested for validity and
reliability using the SPSS program.

The results show that information technology utilization has a positive and
significant effect on employee performance with a direct influence coefficient
of 0.383. The work environment also has a positive and significant effect on
employee performance with a direct influence coefficient of 0.304. Work spirit
has a positive influence on employee performance with a coefficient of 0.327. In
addition, information technology utilization affects work spirit with a coefficient
of 0.661, while the work environment affects work spirit with a coefficient of
0.234. The indirect effect of information technology utilization on performance
through work spirit is 0.216, and the indirect effect of the work environment
through work spirit is 0.076.

Based on these findings, it can be concluded that the improvement of
educational staff performance at the Rectorate of Lambung Mangkurat
University is strongly influenced by the optimization of information technology
utilization, a conducive work environment, and a high level of work spirit.
Therefore, the organization needs to strengthen support for the use of information
technology and create a comfortable work climate to encourage employee
motivation and achieve optimal performance.
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