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ABSTRAK

PERANAN BURNOUT TERHADAP JOB HOPPING INTENTION PADA
GENERASI Z DI INDONESIA

Nabila Maulidiani

Penelitian ini mengkaji peranan burnout terhadap job hopping intention pada
karyawan Generasi Z di Indonesia, mengingat tingginya mobilitas kerja pada
kelompok ini dan dampaknya terhadap organisasi. Metode yang digunakan adalah
kuantitatif dengan desain cross-sectional. Sampel terdiri dari 360 karyawan
Generasi Z berusia 18-29 tahun dari berbagai sektor pekerjaan non-PNS di
Indonesia. Data dikumpulkan menggunakan Maslach Trisni Burnout Inventory (M-
TBI) dan Job Hopping Intention Scale (JHI) yang telah diadaptasi ke dalam bahasa
Indonesia. Analisis regresi linear sederhana mengungkapkan bahwa burnout
beperan positif dan signifikan terhadap job hopping intention (B =0,018; t =4,422;
p < 0,05), meskipun hanya berkontribusi 5,2% varians variabel dependen (R* =
0,052). Temuan ini menunjukkan bahwa semakin tinggi tingkat burnout yang
dialami, semakin besar kecenderungan karyawan Generasi Z untuk melakukan job
hopping. Secara teoretis, penelitian ini memperkaya literatur psikologi industri dan
organisasi terkait faktor psikologis pada perilaku kerja generasi muda. Secara
praktis, hasil penelitian dapat menjadi dasar bagi organisasi dalam merancang
strategi pengelolaan burnout untuk menekan job hopping intention dan
meningkatkan retensi karyawan Generasi Z.

Kata Kunci: Job Hopping Intention, Burnout, Generasi Z, Karyawan, Retensi
karyawan
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ABSTRACT

THE ROLE OF BURNOUT IN JOB HOPPING INTENTION AMONG
GENERATION Z EMPLOYEES IN INDONESIA

Nabila Maulidiani

This study examined the role of burnout in job hopping intention among Generation
Z employees in Indonesia, considering the high level of job mobility within this
generation and its impact on organizations. A quantitative approach with a cross-
sectional design was employed. The sample consisted of 360 Generation Z
employees aged 18-29 years from various non-civil service sectors in Indonesia.
Data were collected using the Indonesian-adapted versions of the Maslach Trisni
Burnout Inventory (M-TBI) and the Job Hopping Intention Scale (JHI). Data were
analyzed using simple linear regression. The results revealed that burnout
significantly predicted job hopping intention (B = 0.018; t = 4.422; p < 0.05),
although it accounted for only 5.2% of the variance in the dependent variable (R’
= 0.052). These findings suggest that higher levels of burnout are associated with
a greater intention among Generation Z employees to engage in job hopping.
Theoretically, this study contributes to the industrial and organizational psychology
literature by highlighting the psychological factors underlying young employees’
work behavior. Practically, these findings may help organizations develop burnout
management strategies to reduce job hopping intention and improve employee
retention among Generation Z.

Keywords: job hopping intention, burnout, Generation Z, employees, employee
retention
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