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ABSTRAK 

 

PERANAN EMOTIONAL INTELLIGENCE TERHADAP MENTAL HEALTH 

HELP SEEKING INTENTION PADA MAHASISWA TINGKAT AKHIR 

DENGAN DUKUNGAN SOSIAL SEBAGAI VARIABEL MODERATOR 

 

Khairul Umami 

 

Penelitian ini bertujuan untuk mengetahui peranan emotional intelligence 

terhadap mental health help-seeking intention pada mahasiswa tingkat akhir dengan 

dukungan sosial sebagai variabel moderator. Mental health help-seeking intention 

merupakan niat individu untuk mencari bantuan profesional ketika menghadapi 

permasalahan kesehatan mental. Niat tersebut dapat dipengaruhi berbagai faktor, 

salah satunya emotional intelligence, yaitu kemampuan individu mengenali, 

memahami, dan mengelola emosi diri sendiri maupun orang lain secara efektif. 

Dukungan sosial juga diduga memperkuat peranan antara kemampuan emosional 

individu dengan kecenderungan mencari bantuan psikologis. Populasi penelitian 

adalah mahasiswa tingkat akhir yang menempuh pendidikan di perguruan tinggi 

Kalimantan Selatan. Jumlah subjek penelitian sebanyak 405 mahasiswa tingkat 

akhir yang diperoleh melalui teknik purposive sampling. Data dikumpulkan 

menggunakan kuesioner Wong and Law Emotional Intelligence Scale (WLEIS), 

General Help-Seeking Questionnaire (GHSQ), serta Multidimensional Scale of 

Perceived Social Support (MSPSS). Data dianalisis menggunakan regresi moderasi 

dengan macro PROCESS Hayes pada IBM SPSS Statistics. Hasil penelitian 

menunjukkan dukungan sosial tidak memoderasi peranan emotional intelligence 

dan mental health help-seeking intention pada mahasiswa tingkat akhir. Emotional 

intelligence tidak berpengaruh terhadap mental health help-seeking intention, dan 

dukungan sosial juga tidak berpengaruh terhadap mental health help-seeking 

intention. Namun terdapat hubungan positif antara emotional intelligence dan 

dukungan sosial pada mahasiswa tingkat akhir dalam penelitian ini. 

 

Kata Kunci: Emotional intelligence, mental health help-seeking intention, 

dukungan sosial, mahasiswa tingkat akhir 
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ABSTRACT 

 

THE ROLE OF EMOTIONAL INTELLIGENCE IN MENTAL HEALTH HELP 

SEEKING INTENTION AMONG FINAL-YEAR STUDENTS WITH SOCIAL 

SUPPORT AS A MODERATING VARIABLE 

 

Khairul Umami 

 

This study aims to examine the role of emotional intelligence in mental health 

help-seeking intention among final-year students, with social support as a 

moderating variable. Mental health help-seeking intention refers to an individual’s 

willingness to seek professional assistance when facing mental health problems. 

This intention may be influenced by several factors, including emotional 

intelligence, defined as the ability to recognize, understand, and manage one’s own 

emotions and those of others effectively. Social support is also assumed to 

strengthen the role between emotional abilities and the tendency to seek 

psychological help. The population consisted of final-year students enrolled in 

universities in South Kalimantan. A total of 405 participants were selected using 

purposive sampling. Data were collected using the Wong and Law Emotional 

Intelligence Scale (WLEIS), the General Help-Seeking Questionnaire (GHSQ), and 

the Multidimensional Scale of Perceived Social Support (MSPSS). Data were 

analyzed using moderation regression with Hayes’ PROCESS macro in IBM SPSS 

Statistics. The results showed that social support did not moderate the role between 

emotional intelligence and help-seeking intention. Emotional intelligence and 

social support also showed no effect on help-seeking intention. However, a positive 

relationship was found between emotional intelligence and social support among 

final-year students. 

 

Keywords: Emotional intelligence, mental health help-seeking intention, social 

support, final-year students 
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