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ABSTRAK 

PERANAN LITERASI KESEHATAN MENTAL TERHADAP PERILAKU 

MENCARI BANTUAN PSIKOLOGIS PROFESIONAL PADA REMAJA 

MELALUI MEDIASI PERSEPSI DUKUNGAN SOSIAL 

 

Zaina Safarina 

 

Masa peralihan remaja menuju dewasa merupakan periode kritis bagi kesejahteraan 

psikologis. Merujuk data SKI 2023 mengenai tingginya prevalensi gangguan 

mental pada penduduk usia ≥15 tahun, pencarian bantuan profesional menjadi 

krusial untuk mencegah dampak yang lebih serius. Penelitian ini bertujuan menguji 

peran mediasi persepsi dukungan sosial dalam hubungan antara literasi kesehatan 

mental terhadap perilaku mencari bantuan psikologis profesional pada 222 remaja 

di Kalimantan Selatan yang dipilih melalui teknik purposive sampling. Instrumen 

penelitian meliputi skala literasi kesehatan mental, Multidimensional Scale of 

Perceived Social Support (MSPSS), dan Attitudes Toward Seeking Professional 

Psychological Help Scale-Short Form (ATSPPH-SF) yang dimodifikasi sehingga 

dapat digunakan untuk mengukur perolaku mencari bantuan psikologis profesional. 

Analisis data dilakukan menggunakan Hayes Process Macro Model 4. Hasil 

penelitian menunjukkan pengaruh mediasi yang tidak signifikan (β = 0,0113; LLCI 

= 0,0074; ULCI = -0,0042). Namun pengaruh langsung dari literasi kesehatan 

mental (β =  0,0675; p = 0,0082) dan persepsi dukungan sosial (β = 0,0582; p = 

0,0490) terhadap perilaku mencari bantuan psikologis profesional menunjukkan 

hasil yang signifikan. Temuan ini menegaskan bahwa literasi kesehatan mental dan 

dukungan sosial merupakan dua faktor independen dalam mendorong perilaku 

mencari bantuan pada remaja di Kalimantan Selatan. 

 

Kata kunci: Literasi Kesehatan Mental, Persepsi Dukungan Sosial, Perilaku 

Mencari Bantuan, Remaja  
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ABSTRACT 

THE ROLE OF MENTAL HEALTH LITERACY IN PROFESSIONAL 

PSYCHOLOGICAL HELP-SEEKING BEHAVIOR AMONG ADOLESCENTS 

THROUGH THE MEDIATION OF PERCEIVED SOCIAL SUPPORT 

 

Zaina Safarina 

 

The transition from adolescence to adulthood is a critical period for psychological 

well-being. Referring to SKI 2023 data indicating a high prevalence of mental 

disorders among individuals aged ≥ 15 years, seeking professional help becomes 

crucial to prevent more serious consequences. This study aims to examine the 

mediating role of perceived social support in the relationship between mental health 

literacy and professional psychological help-seeking behaviour among 222 

adolescents in South Kalimantan selected through purposive sampling. 

The study instruments included a mental health literacy scale, the Multidimensional 

Scale of Perceived Social Support (MSPSS), and a modified version of the Attitudes 

Toward Seeking Professional Psychological Help Scale–Short Form (ATSPPH-SF), 

which was adapted to measure professional psychological help-seeking behaviour. 

Data were analyzed using Hayes’ PROCESS Macro Model 4. The results indicate 

a non-significant mediating effect (β = 0.0113, 95% CI [-0.0042, 0.0074]). 

However, the direct effects of mental health literacy (β = 0.0675, p = .0082) and 

perceived social support (β = 0.0582, p = .0490) on professional psychological 

help-seeking behaviour are significant. These findings suggest that mental health 

literacy and social support function as independent factors in promoting help-

seeking behaviour among adolescents in South Kalimantan. 

 

Keywords: Mental Health Literacy, Perceived Social Support, Help-Seeking 

Behavior, Adolescents  
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