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ABSTRAK 

 

Anida Yusfah, 2026, NIM. 2210413320005. Optimalisasi Pelayanan Perizinan Berusaha 

Online Melalui Online Single Submission Risk Based Approach di Dinas Penanaman Modal 

dan Pelayanan Terpadu Satu Pintu Kota Banjarmasin, di bawah bimbingan Samahuddin 

Muharram. 

 

Penelitian ini bertujuan untuk menganalisis optimalisasi pelayanan perizinan 

berusaha secara online melalui sistem Online Single Submission Risk Based 

Approach(OSS-RBA) serta mengidentifikasi kendala dalam penyelenggaraannya di Dinas 

Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) Kota Banjarmasin. 

Penelitian ini menggunakan teori optimalisasi pelayanan publik dalam perspektif New 

Public Management oleh Hood (1991) yang menekankan efisiensi, efektivitas, kualitas, 

akuntabilitas, dan orientasi pada kinerja. 

 

Pendekatan yang digunakan adalah penelitian kualitatif deskriptif dengan teknik 

pengumpulan data melalui observasi, wawancara semi-terstruktur, dan dokumentasi. 

Informan penelitian terdiri atas aparatur DPMPTSP dan pelaku usaha pengguna layanan 

OSS-RBA. Analisis data dilakukan menggunakan model interaktif Miles dan Huberman 

yang meliputi reduksi data, penyajian data, serta penarikan kesimpulan dan verifikasi. 

 

Hasil penelitian menunjukkan bahwa optimalisasi pelayanan OSS-RBA telah 

tercapai secara konsisten pada aspek yang berada dalam kewenangan DPMPTSP, seperti 

penghapusan biaya perizinan, pelayanan berdasarkan tingkat risiko usaha, transparansi 

prosedur, serta pelaporan kinerja melalui mekanisme Service Level Agreement (SLA). 

Namun, aspek kecepatan pelayanan, kemudahan akses, dan kepastian penyelesaian masih 

bersifat kondisional. Pelayanan berjalan optimal bagi pelaku usaha yang memiliki literasi 

digital memadai dan data yang valid, sedangkan pelaku usaha yang mengalami 

ketidaksinkronan data atau terkendala gangguan server pusat masih menghadapi hambatan. 

Kendala utama yang ditemukan meliputi rendahnya literasi digital pelaku usaha mikro, 

ketidaksinkronan data lintas kementerian, serta ketergantungan terhadap stabilitas 

infrastruktur digital nasional yang berada di luar kewenangan pemerintah daerah. 

 

Berdasarkan hasil penelitian, disarankan agar DPMPTSP Kota Banjarmasin 

memperkuat pendampingan teknis bagi pelaku usaha, khususnya usaha mikro, melalui 

program berbasis komunitas untuk meningkatkan literasi digital. Selain itu, diperlukan 

percepatan sinkronisasi data antarinstansi di tingkat pusat guna meminimalkan kendala 

administrasi serta penyediaan mekanisme pelayanan cadangan sebagai alternatif ketika 

terjadi gangguan pada sistem OSS-RBA. Upaya tersebut diharapkan dapat mewujudkan 

pelayanan perizinan berusaha yang lebih optimal, efektif, dan inklusif. 

 

Kata Kunci : Optimalisasi, Perizinan Berusaha, OSS-RBA, Kualitas Pelayanan. 



 

ii 
 

 

ABSTRACT 

 
Anida Yusfah, 2026, Student ID Number 2210413320005. Optimizing Online Business 

Licensing Services Through the Online Single Submission Risk-Based Approach at the 

Banjarmasin City Investment and One-Stop Integrated Services Office, under the guidance of 

Samahuddin Muharram. 

 

This study aims to analyze the optimization of online business licensing services through 

the Online Single Submission Risk-Based Approach (OSS-RBA) system and identify obstacles 

in its implementation at the Banjarmasin City Investment and One-Stop Integrated Services 

Office (DPMPTSP). This study uses Hood's (1991) theory of public service optimization from a 

New Public Management perspective, emphasizing efficiency, effectiveness, quality, 

accountability, and performance orientation.  

 

The approach used is descriptive qualitative research, with data collection techniques 

through observation, semi-structured interviews, and documentation. The research informants 

consisted of DPMPTSP officials and business actors using OSS-RBA services. Data analysis 

was conducted using the Miles and Huberman interactive model, which includes data reduction, 

data presentation, conclusion drawing, and verification. 

 

The results of the study indicate that optimization of OSS-RBA services has been 

consistently achieved in aspects within the DPMPTSP's authority, such as the elimination of 

licensing fees, services based on business risk levels, procedural transparency, and performance 

reporting through a Service Level Agreement (SLA) mechanism. However, aspects of service 

speed, ease of access, and certainty of resolution remain conditional. Services operate optimally 

for businesses with adequate digital literacy and valid data, while businesses experiencing data 

asynchronous or central server disruptions still face obstacles. The main obstacles identified 

include low digital literacy among micro-businesses, data asynchronous across ministries, and 

dependence on the stability of the national digital infrastructure, which is beyond the local 

government's authority. 

 

Based on the study results, it is recommended that the DPMPTSP of Banjarmasin City 

strengthen technical assistance for businesses, particularly micro-businesses, through 

community-based programs to improve digital literacy. Furthermore, accelerated data 

synchronization between agencies at the central level is needed to minimize administrative 

constraints and provide a backup service mechanism as an alternative in the event of disruptions 

to the OSS-RBA system. These efforts are expected to achieve more optimal, effective, and 

inclusive business licensing services. 

 

Keywords: Optimization, Business Licensing, OSS-RBA, Service Qualit 
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