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ABSTRAK

HUBUNGAN ANTARA BEBAN KERJA DENGAN STRES KERJA PERAWAT
INSTALASI GAWAT DARURAT DI RSUD ULIN BANJARMASIN

Damayanti, Dessy

Latar Belakang: Beban kerja yang tinggi di Instalasi Gawat Darurat (IGD) menjadi
tantangan besar bagi perawat, mengingat lingkungan kerja yang penuh tekanan
dan tuntutan untuk memberikan pelayanan cepat dan akurat. Kondisi ini dapat
memicu stres kerja, yang berdampak pada kesehatan mental dan kinerja perawat.
Tujuan: Untuk mengetahui hubungan antara beban kerja dengan stres kerja
perawat Instalasi Gawat Darurat di RSUD Ulin Banjarmasin.

Metode: Penelitian kuantitatif dilakukan menggunakan kuesioner beban kerja dan
stress kerja kepada 35 responden dengan teknik total sampling pada bulan
Agustus-September 2024 di Instalasi Gawat Darurat RSUD Ulin Banjarmasin,
dengan analisis data menggunakan uji univariat dan bivariat.

Hasil: Hasil penelitian menunjukkan bahwa terdapat hubungan antara beban kerja
dengan stress kerja perawat IGD di RSUD Ulin Banjarmasin dengan nilai P-Value
0.001 (P<0.05).

Pembahasan: Semakin ringan beban kerja perawat maka semakin ringan pula
tingkat stress kerja yang dimiliki perawat. Sebaliknya, semakin berat beban kerja
perawat maka semakin berat pula stres kerja yang dimiliki perawat. Kiranya dari
pihak RSUD Ulin Banjarmasin meningkatkan kualitas komunikasi dan kerja sama
antar-unit, mengadakan pelatihan tentang teknik manajemen stres, serta
mengevaluasi rasio perawat terhadap pasien kritis dan menambah tenaga
keperawatan bila diperlukan.

Kata Kunci: Beban Kerja, IGD, Perawat, Stres Kerja
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ABSTRACT

THE RELATIONSHIP BETWEEN WORKLOAD AND WORK STRESS OF
EMERGENCY DEPARTMENT NURSES AT ULIN HOSPITAL BANJARMASIN

Damayanti, Dessy

Background: The high workload in the Emergency Department (ED) is a big
challenge for nurses, given the stressful work environment and the demands to
provide fast and accurate services. This condition can trigger occupational stress,
which impacts nurses' mental health and performance.

Purposes: To determine the relationship between workload and work stress of
Emergency Department nurses at Ulin Hospital Banjarmasin.

Methods: Quantitative research was conducted using workload and work stress
questionnaires to 35 respondents with total sampling technique in August-
September 2024 at the Emergency Department of RSUD Ulin Banjarmasin, with
data analysis using univariate and bivariate tests.

Results: The results showed that there was a relationship between workload and
work stress of emergency room nurses at Ulin Banjarmasin Hospital with a P-value
of 0.001 (P<0.05).

Discussion: The lighter the workload of nurses, the lighter the level of work stress
that nurses have. Conversely, the heavier the nurses' workload, the heavier the
nurses' work stress. RSUD Ulin Banjarmasin should improve the quality of
communication and inter-unit cooperation, conduct training on stress management
techniques, and evaluate the ratio of nurses to critical patients and add nursing
staff if needed.

Keywords: Workload, Emergency Room, Nurse, Job Stress
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