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ABSTRAK 

 

Sophia Septiana, 2210411320010, 2025. “Pelayanan Izin Kegiatan Kesenian 

Melalui Sistem Informasi Pelayanan Publik (SIPP) Pada Dinas Kebudayaan, 

Kepemudaan, Olahraga Dan Pariwisata Kota Banjarmasin” Dibawah 

bimbingan Avela Dewi 

 

Pelayanan izin kegiatan kesenian merupakan bagian penting dalam 

mendukung keberlangsungan aktivitas seni dan budaya di daerah. Seiring dengan 

perkembangan teknologi informasi, Pemerintah Kota Banjarmasin melalui Dinas 

Kebudayaan, Kepemudaan, Olahraga, dan Pariwisata menerapkan Sistem 

Informasi Pelayanan Publik (SIPP) sebagai media penyedia informasi pelayanan 

perizinan kegiatan kesenian. Penelitian ini bertujuan untuk mengetahui bagaimana 

pelayanan izin kegiatan kesenian melalui SIPP serta mengidentifikasi kendala yang 

dihadapi dalam pelaksanaannya. 

 

Penelitian ini menggunakan pendekatan kualitatif dengan tipe penelitian 

deskriptif. Teknik pengumpulan data dilakukan melalui observasi, wawancara, dan 

dokumentasi dengan informan yang terdiri dari aparatur dinas dan 

mahasiswa/pelaku seni sebagai pengguna layanan. Analisis data dilakukan 

menggunakan model Miles dan Huberman, yaitu reduksi data, penyajian data, serta 

penarikan kesimpulan. Penelitian ini dianalisis menggunakan teori kualitas 

pelayanan SERVQUAL yang meliputi dimensi tangibles, reliability, 

responsiveness, assurance, dan empathy. 

 

Hasil penelitian menunjukkan bahwa pelayanan izin kegiatan kesenian 

melalui SIPP pada Disbudporapar Kota Banjarmasin secara umum telah berjalan 

cukup baik. Prosedur pelayanan relatif jelas, waktu penyelesaian izin cukup cepat, 

serta aparatur dinilai responsif dan informatif dalam memberikan pelayanan. 

Namun demikian, masih terdapat beberapa kendala, antara lain keterlambatan 

pembaruan informasi prosedur pada SIPP, keterbatasan sosialisasi sehingga 

menimbulkan perbedaan pemahaman masyarakat terhadap fungsi SIPP, serta masih 

adanya ketidaksesuaian dan ketidaklengkapan berkas permohonan izin kegiatan 

kesenian. Oleh karena itu, diperlukan peningkatan pembaruan informasi, penguatan 

sosialisasi, serta pendampingan kepada masyarakat agar pemanfaatan SIPP dapat 

berjalan lebih optimal. 

 

Kata Kunci: Pelayanan Publik, Perizinan Kegiatan Kesenian, Sistem Informasi 

Pelayanan Publik (SIPP). 
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ABSTRACT 

Sophia Septiana, 2210411320010, 2025. “Art Activity Licensing Services 

through the Public Service Information System (SIPP) at the Department of 

Culture, Youth, Sports, and Tourism of Banjarmasin City.” Supervised by Avela 

Dewi. 

Art activity licensing services play an important role in supporting the 

sustainability of arts and cultural activities at the local level. Along with the 

development of information technology, the Government of Banjarmasin City, 

through the Department of Culture, Youth, Sports, and Tourism, has implemented 

the Public Service Information System (SIPP) as an information medium for art 

activity licensing services. This study aims to examine the implementation of art 

activity licensing services through SIPP and to identify the obstacles encountered 

in its implementation. 

This study employs a qualitative approach with a descriptive research type. 

Data were collected through observation, interviews, and documentation involving 

informants consisting of government officials and colleger/art practitioners as 

service users. Data analysis was conducted using the Miles and Huberman model, 

including data reduction, data display, and conclusion drawing. The analysis is 

based on the SERVQUAL service quality theory, which consists of tangibles, 

reliability, responsiveness, assurance, and empathy dimensions. 

The results indicate that the art activity licensing services through SIPP at 

the Department of Culture, Youth, Sports, and Tourism of Banjarmasin City have 

generally been implemented quite well. Service procedures are relatively clear, the 

processing time is fairly efficient, and officers are considered responsive and 

informative. However, several obstacles remain, including delays in updating 

service procedure information on SIPP, limited socialization leading to differences 

in public understanding of SIPP’s function, and incomplete or inconsistent 

application documents submitted by applicants. Therefore, it is necessary to 

improve information updates, strengthen socialization efforts, and provide 

guidance to the public to optimize the utilization of SIPP. 

Keywords: Public Service, Art Activity Licensing, Public Service Information 

System (SIPP). 
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