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ABSTRAK

DHIYA AULIA AMANAH (2026). Analisis Pengaruh Layanan Digital Banking
dan ICT Investment terhadap Profitabilitas Bank Konvensional di BEI dengan
Fee-based Income sebagai Variabel Mediasi (2020-2024). Pembimbing:
Abdul Hadi, S.E, M. Si.; Sufi Jikrillah, S.T., M.M., CRA., CRMP.; Redawati,
S.E., M.Fin.

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh Layanan
Digital Banking dan ICT Investment terhadap Profitabilitas, serta menguji peran
Fee-based Income sebagai variabel mediasi pada Bank Konvensional yang terdaftar
di Bursa Efek Indonesia (BEI) periode 2020-2024.

Penelitian ini merupakan jenis riset kuantitatif dengan populasi sebanyak 45
bank. Teknik pengambilan sampel menggunakan metode purposive sampling dan
diperoleh 8 bank yang memenuhi kriteria. Analisis data dilakukan dengan
pendekatan Structural Equation Modeling - Partial Least Square (SEM-PLS)
menggunakan software SmartPLS 3.0.

Hasil penelitian menunjukkan bahwa ketiga variabel independen, yaitu
Pertumbuhan Mobile Banking, Pertumbuhan Internet Banking, dan ICT Investment
disignifikan terhadap Profitabilitas, sedangkan Fee-based Income berpengaruh
positif dan signifikan terhadap Profitabilitas. Kemudian, Growth Mobile Banking
dan ICT Investment terbukti berpengaruh positif dan signifikan terhadap Fee-based
Income, sedangkan Pertumbuhan Internet Banking tidak memiliki pengaruh
signifikan. Penelitian ini juga menemukan bahwa Fee-based Income tidak mampu
memediasi hubungan Pertumbuhan dari kedua layanan digital banking terhadap
Profitabilitas, namun mampu memediasi hubungan ICT Investment dan
Profitabilitas. Temuan ini menunjukkan bahwa transformasi digital dan investasi
pada aset ICT menjadi faktor strategis dalam meningkatkan fee-based income serta
profitabilitas bank konvensional di era digital. Selain itu, hasil penelitian ini juga
menunjukkan betapa pentingnya strategi monetisasi layanan yang terukur bagi
manajemen untuk melihat efektivitas investasi pada peningkatan profitabilitas
bank.

Kata Kunci: Digital Banking, ICT Investment, Fee-Based Income,
Profitabilitas.
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ABSTRACT

DHIYA AULIA AMANAH (2026). Analysis of the Effect of Digital Banking Services
and ICT Investment on the Profitability of Conventional Banks Listed on the
Indonesia Stock Exchange, with Fee-based Income as a Mediating Variable
(2020-2024). Advisor: Abdul Hadi, S.E, M. Si.; Sufi Jikrillah, S.T., M.M.
CRA., CRMP.; Redawati, S.E., M.Fin.

This study aims to examine and analyze the influence of Digital Banking
Services and ICT Investment on Profitability, as well as to test the role of Fee-based
Income as a mediating variable in conventional banks listed on the Indonesia Stock
Exchange (IDX) for the period 2020—-2024.

This is a quantitative study with a population of 45 banks. The sampling
technique used purposive sampling, resulting in 8 banks that met the criteria. Data
analysis was conducted using the Structural Equation Modeling - Partial Least
Squares (SEM-PLS) approach with SmartPLS 3. software.

The results indicate that the three independent variables Mobile Banking
Growth, Internet Banking Growth, and ICT Investment are disignificant for
Profitability, while Fee-based Income has a positive and significant effect on
Profitability. Furthermore, Mobile Banking Growth and ICT Investment were found
to have a positive and significant effect on Fee-based Income, while Internet
Banking Growth had no significant effect. This study also found that Fee-based
Income does not mediate the relationship between the growth of the two digital
banking services and Profitability, but it does mediate the relationship between ICT
Investment and Profitability. These findings indicate that digital transformation and
investment in information technology are strategic factors in boosting commission-
based revenue and the profitability of conventional banks in the digital era. In
addition, the results of this study also demonstrate the importance of a measurable
service monetization strategy for management in assessing the effectiveness of
investments aimed at improving the bank'’s profitability.

Keyword: Digital Banking, ICT Investment, Fee-based Income,
Profitability
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