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ABSTRACT 

 

Erni Kurnia, 2420318310027, 2026. The Influence of Recognition and Feedback Quality on 

Affective Commitment, with Employee Engagement as a Mediating Variable (Study of Civil Servants 

in the Communication and Informatics Service of South Kalimantan Province). 

 

Keywords: Recognition, Feedback Quality, Employee Engagement, Affective Commitment, Civil 

Servants, PLS-SEM. 

 

This study aims to analyze the effect of recognition and feedback quality on affective 

commitment through employee engagement as a mediating variable among non-structural Civil 

Servants (ASN) at the Department of Communication and Informatics of South Kalimantan Province. 

The study is motivated by the importance of strengthening employees’ emotional attachment to the 

organization to support digital transformation and improve the quality of public services. Recognition 

and feedback quality are considered organizational factors that can enhance employee engagement 

and, consequently, strengthen employees’ affective commitment to the organization. 

This study employed a quantitative survey approach. The population consisted of non-

structural Civil Servants at the Department of Communication and Informatics of South Kalimantan 

Province. A total of 120 respondents were selected using the census technique. Data were collected 

through questionnaires and analyzed using Partial Least Squares Structural Equation Modeling (PLS-

SEM) with the SmartPLS software. 

The results indicate that recognition and feedback quality had a positive and significant effect 

on employee engagement. Both variables also had a positive and significant effect on affective 

commitment. Furthermore, employee engagement had a positive and significant effect on affective 

commitment. The mediation analysis demonstrates that employee engagement partially mediated the 

relationship between recognition and affective commitment, as well as the relationship between 

feedback quality and affective commitment. The findings also reveal that recognition had the strongest 

influence on employee engagement, making it the most dominant factor in strengthening employees’ 

affective commitment. These findings imply that organizations should reinforce recognition practices 

and improve the quality of feedback to enhance employee engagement and foster stronger affective 

commitment. 
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ABSTRAK 

Erni Kurnia, 2420318310027, 2026. Penelitian ini bertujuan menganalisis 

pengaruh recognition dan feedback quality terhadap affective commitment melalui 

employee engagement sebagai variabel mediasi pada Aparatur Sipil Negara (ASN) 

Dinas Komunikasi dan Informatika Provinsi Kalimantan Selatan. Penelitian 

dilatarbelakangi oleh pentingnya meningkatkan keterikatan emosional ASN 

terhadap organisasi dalam mendukung transformasi digital dan peningkatan 

kualitas pelayanan publik. Recognition dan feedback quality dipandang sebagai 

faktor yang mampu meningkatkan keterlibatan kerja sehingga memperkuat 

komitmen afektif pegawai terhadap organisasi. 

Penelitian menggunakan pendekatan kuantitatif dengan metode survei. 

Populasi penelitian adalah ASN non-struktural pada Dinas Komunikasi dan 

Informatika Provinsi Kalimantan Selatan. Sampel berjumlah 120 responden yang 

ditentukan menggunakan teknik sensus. Data dikumpulkan melalui penyebaran 

kuesioner dan dianalisis menggunakan metode Partial Least Squares Structural 

Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak SmartPLS. 

Hasil penelitian menunjukkan bahwa recognition dan feedback quality 

berpengaruh positif dan signifikan terhadap employee engagement. Kedua variabel 

tersebut juga berpengaruh positif dan signifikan terhadap affective commitment. 

Selain itu, employee engagement terbukti berpengaruh positif dan signifikan 

terhadap affective commitment. Hasil pengujian mediasi menunjukkan bahwa 

employee engagement mampu memediasi secara parsial hubungan antara 

recognition dan feedback quality dengan affective commitment. Temuan penelitian 

juga menunjukkan bahwa recognition merupakan variabel yang memiliki pengaruh 

paling dominan dalam meningkatkan employee engagement, sehingga memberikan 

kontribusi terbesar terhadap pembentukan affective commitment ASN. Hasil 

penelitian ini memberikan implikasi bahwa organisasi perlu memperkuat sistem 

penghargaan dan meningkatkan kualitas umpan balik untuk mendorong 

keterlibatan kerja serta memperkuat komitmen afektif pegawai. 

Kata Kunci: Recognition, Feedback Quality, Employee Engagement, Affective 

Commitment, Aparatur Sipil Negara. 
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