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ABSTRAK 

 

Yusmie Alfisah, 2210413320024, 2026, Penerapan Prinsip Good Governance dalam 

Pelayanan Administrasi Pembuatan Surat Keterangan Kematian di Kelurahan Kebun 

Bunga. Di bawah bimbingan Safa Muzdalifah. 

Penelitian ini merujuk untuk mendeskripsikan dan menganalisis penerapan 

prinsip-prinsip good governance dalam pelayanan administrasi pembuatan Surat 

Keterangan Kematian di Kelurahan Kebun Bunga, serta mengidentifikasi aspek-aspek 

yang masih memerlukan peningkatan. Penelitian ini menggunakan pendekatan 

kualitatif dengan tipe penelitian deskriptif. Lokasi penelitian ditetapkan di Kelurahan 

Kebun Bunga. Data dikumpulkan melalui sumber primer dan sekunder, yang 

mencakup observasi, dokumentasi, dan tinjauan terhadap prosedur administrasi yang 

berlaku. 

Hasil penelitian menunjukkan bahwa prinsip-prinsip good governance telah 

mulai diterapkan namun dengan beberapa catatan evaluasi. Pada aspek transparansi, 

keterbukaan informasi sudah ada namun aksesibilitasnya perlu ditingkatkan. 

Akuntabilitas dan supremasi hukum telah berjalan sesuai prosedur, meskipun 

sosialisasi kepada masyarakat masih perlu dioptimalkan. Responsivitas aparat dinilai 

cukup baik, namun sistem pengaduan masyarakat belum terstruktur secara maksimal. 

Selain itu, aspek visi strategis dan orientasi konsensus masih memerlukan perencanaan 

jangka panjang dan pelibatan masyarakat yang lebih luas dalam pengambilan 

keputusan. Oleh karena itu, disarankan agar Kelurahan Kebun Bunga meningkatkan 

akses informasi pelayanan, mengoptimalkan sosialisasi prosedur administrasi kepada 

masyarakat, serta mengembangkan mekanisme pengaduan yang lebih terstruktur guna 

mendukung terwujudnya pelayanan publik yang lebih efektif dan sesuai dengan 

prinsip-prinsip good governance. 

 

 

Kata Kunci : Good Governance, Surat Keterangan Kematian, Kelurahan Kebun 
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ABSTRACT 

 

 

Yusmie Alfisah, 2210413320024, 2026, Implementation of Good Governance 

Principles in the Administration of Death Certificates in Kebun Bunga Subdistrict. 

Under the guidance of Safa Muzdalifah. 

This research aims to describe and analyze the application of good governance 

principles in the administrative services for issuing death certificates in Kebun Bunga 

Village, and to identify aspects that still require improvement. This study employed a 

qualitative approach with a descriptive research style. The research location was 

determined in Kebun Bunga Village. Data were collected through primary and 

secondary sources, including observation, documentation, and a review of applicable 

administrative procedures. 

The results indicate that good governance principles have begun to be 

implemented, with several evaluation notes. Regarding transparency, information 

disclosure is already in place, but accessibility needs to be improved. Accountability 

and the rule of law have been implemented according to procedures, although public 

outreach still needs to be optimized. Official responsiveness is considered quite good, 

but the public complaints system is not yet optimally structured. Furthermore, strategic 

vision and consensus orientation still require long-term planning and broader 

community involvement in decision-making. Therefore, it is recommended that Kebun 

Bunga Village improve access to service information, optimize the dissemination of 

administrative procedures to the community, and develop a more structured complaint-

handling mechanism to support the realization of more effective public services in 

accordance with the principles of good governance. 
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