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ABSTRAK  

 

Sahri Rahmat 1810411110021, “Kinerja Pegawai Kantor Desa Teluk Kepayang 

dalam Memberikan Pelayanan Aministrasi Kepada Masyarkat”.  

Kinerja Pegawai adalah hasil kerja yang dicapai seseorang dalam melaksanakan 
tugas dan tanggung  jawab yang diberikan kepada pegawai sesuai dengan keahlian yang 
dimiliki dan tentunya sesuai dengan nilai-nilai, norma-norma dan peraturan yang 
berlaku demi mewujudkan tujuan organisasi yang ditetapkan.  

Penelitian ini bertujuan untuk mengetahui kinerja pegawai dalam memberikan 
pelayanan kepada masyarakat dan faktor-faktor  kinerja pegawai dalam memberikan 
pelayanan kepada masyarakat desa Teluk Kepayang Kabupaten Tanah Bumbu.  

Metode penelitian yang digunakan adalah pendekatan kualitatif dengan tipe 
deskriptifyang mengacu pada 5 (Lima) indikator menurut Indikator kinerja menurut, 
Dwiyanto (2002:49)  Produktivitas, Kualitas, layanan, Responsivitas, Responbilitas, 
Akuntabilitas. Penelitian ini dilakukan di Kantor Desa Teluk Kepayang Kabupaten 
Tanah Bumbu menggunakan informan peneliti ,Teknik Pengumpulan Data yaitu 
observasi, Wawancara dan Dokumentasi, Teknis Analisis data meliputi Reduksi 
data,Penyajian Data, dan penarikan kesimpulan. 

Hasil penelitian menunjukan bahwa kerja pegawai dalam memberikan Pelayanan 
kepada masyarakat Desa Teluk Kepayang Kabupaten Tanah Bumbu berdasarkan 5 
(Lima) indikator. Kualitas dan Kuantitas sudah dapat dikatakan baik, Hal ini dilihat 
dari pencapaian target yang sesuai dengan perintah atasan,kecepatan waktu dalam 
penyelesaian, ketanggapan petugas yang cepat dalam menerima pekerjaan. Sedangkan 
dari indikator diandalkan/tidak dapat diandalkan dan sikap masih kurang baik dalam 
hal kedisiplinan. Hasil penelitian ini disarankan : 1) diharapkan agar dapat melengkapi 
sarana dan prasarana yang ada di kantor 2) pimpinan diharapkan menambah pegawai 
baru yang berkemampuan dalam bidang nya,3) diharapkan jika ada petugas yang tidak 
hadir bisa langsung digantikan oleh petugas lain.,4) bagi masyarakat manakanlah kotak 
saran agar dapat memberikan masukan kepada pegawai atas pelayanan yang diberikan.   

Kata Kunci : Kinerja Pegawai, Pelayan Administrasi, Kantor Desa Teluk Kepayang 
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ABSTRACT  

 

Sahri Rahmat 1810411110021, "Employee Performance of Teluk Kepayang 
Village Office in Providing Administrative Services to the Community." 

 

Employee performance is the result achieved by an individual in carrying out the duties 
and responsibilities assigned to employees in accordance with their expertise and, of 
course, in line with the values, norms, and regulations in order to achieve the goals of 
the organization that have been set. This research aims to determine employee 
performance in providing services to the community and the factors influencing 
employee performance in providing services to the people of Teluk Kepayang Village, 
Tanah Bumbu Regency. 

The research method used is a qualitative approach with a descriptive type that refers 
to 5 (five) indicators according to performance indicators according to Dwiyanto 
(2002: 49), namely Productivity, Service Quality, Responsiveness, Responsibility, and 
Accountability. This research was conducted at the Teluk Kepayang Village Office, 
Tanah Bumbu Regency, using research informants. Data collection techniques include 
observation, interviews, and documentation. Technical data analysis includes data 
reduction, data presentation, and drawing conclusions. 

The results of the study show that the work of employees in providing services to the 
community of Teluk Kepayang Village, Tanah Bumbu Regency, is based on 5 (five) 
indicators. Quality and quantity can be considered good, as seen from the achievement 
of targets in accordance with superior orders, the speed of completion time, and the 
quick response of officers in accepting jobs. Meanwhile, the indicators of 
reliability/unreliability and attitude are still not good in terms of discipline. The results 
of this study suggest: 1) it is expected to be able to complement the existing facilities 
and infrastructure in the office, 2) the leadership is expected to add new employees 
who are capable in their fields, 3) it is hoped that if there are officers who are not 
present they can be immediately replaced by other officers, 4) for the community, place 
a suggestion box so that they can provide input to employees on the services provided. 

Keywords: Employee Performance, Administrative Service, Teluk Kepayang Village 
Office.
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