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ABSTRAK 

 Lexcanda Hawi Derai (2026) Pengaruh Beban Kerja dan Lingkungan Kerja 

Non Fisik terhadap Stres Kerja pada pegawai Medis Puskesmas Rawat Inap Halong 

Kabupaten Balangan, Pembimbing: Akhid Yulianto 

 Tujuan dalam penelitian ini adalah untuk mengetahui dan menganalisis: (1) 

pengaruh beban kerja terhadap stres kerja pada pegawai medis puskesmas rawat 

inap Halong kabupaten Balangan; (2) pengaruh Lingkungan Kerja Non Fisik 

terhadap stres kerja pada pegawai medis Puskesmas Rawat Inap Halong Kabupaten 

Balangan. 

 Jenis penelitian ini menggunakan penelitian kuantitatif, populasi dalam 

penelitian ini adalah seluruh pegawai medis Puskesmas Rawat Inap Halong 

Kabupaten Balangan. Jumlah sampel pada penelitian ini adalah 59 orang, Teknik 

pengambilan data dilakukan dengan wawancara dan kuesioner. Teknik analisis data 

menggunakan Analisis Regresi Linier Berganda dengan aplikasi software SPSS 26 

 Hasil penelitian ini menunjukkan bahwa beban kerja berpengaruh signifikan 

terhadap stres kerja pada pegawai medis Puskesmas Rawat Inap Halong Kabupaten 

Balangan.  Lingkungan Kerja Non Fisik berpengaruh signifikan terhadap stres kerja 

pada pegawai medis Puskesmas Rawat Inap Halong Kabupaten Balangan. 

Kata Kunci: Beban Kerja, Lingkungan Kerja Non Fisik, Stres Kerja 
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ABSTRACT 

Lexcanda Hawi Derai (2026) The Influence of Workload and Non-Physical 

Work Environment on Work Stress among Medical Staff at the Halong Inpatient 

Community Health Center (Puskesmas), Balangan Regency; Supervisor: Akhid 

Yulianto. 

The aim of this research is to analyze: (1) the influence of workload on work 

stress among medical employees at the Halong inpatient health center, Balangan 

district; (2) the influence of the Non-Physical Work Environment on work stress 

among medical employees at the Halong inpatient health center, Balangan district. 

This type of research uses quantitative research, the population in this study 

is all medical employees of the Halong inpatient health center, Balangan district. 

The number of samples in this study was 59 people. Data collection techniques were 

carried out using interviews and questionnaires. The data analysis technique uses 

Multiple Linear Regression Analysis with the SPSS 26 software application 

The results of this study show that workload has a significant effect on work 

stress among medical employees at the Halong inpatient health center, Balangan 

district.  The non-physical work environment has a significant effect on work stress 

among medical employees at the Halong inpatient health center, Balangan district. 

Keywords: Workload, Non-Physical Work Environment, Work Stress 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 

 

DAFTAR ISI 

 
LEMBAR LEGALITAS ......................................................................................... ii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ....................................................... iii 

BERITA ACARA PERBAIKAN SKRIPSI .......................................................... iv 

SURAT PERSETUJUAN PERBAIKAN SKRIPSI ................................................ v 

LEMBAR BERITA ACARA HASIL UJIAN SKRIPSI ....................................... vi 

SERTIFIKAT PLAGIASI JURNAL .................................................................... vii 

PERNYATAAN KEASLIAN TULISAN/ORISINALITAS ............................... viii 

KATA PENGANTAR ........................................................................................... ix 

ABSTRAK ............................................................................................................ xii 

ABSTRACT ........................................................................................................... xiii 

DAFTAR ISI ........................................................................................................ xiv 

DAFTAR TABEL ............................................................................................... xvii 

DAFTAR GAMBAR ......................................................................................... xviii 

DAFTAR LAMPIRAN ........................................................................................ xix 

BAB 1 ..................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ....................................................................................... 10 

1.3 Tujuan Penelitian ........................................................................................ 11 

1.4 Manfaat Penelitian ...................................................................................... 11 

1.5 Sistematika Pembahasan ............................................................................. 12 

BAB II ................................................................................................................... 14 

TINJAUAN PUSTAKA ....................................................................................... 14 

2.1 Landasan Teori ............................................................................................ 14 

2.1.1 Stres Kerja ............................................................................................ 14 

2.1.2 Beban Kerja .......................................................................................... 20 

2.1.3 Lingkungan Kerja Non Fisik ................................................................ 25 

2.2 Keterkaitan antar Variabel .......................................................................... 29 

2.2.1 Keterkaitan Beban Kerja dengan Stres Kerja....................................... 29 

2.2.2 Keterkaitan Lingkungan non Fisik dengan Stres kerja ........................ 30 



 
 

xv 

 

2.3 Hasil penelitian sebelumnya ....................................................................... 32 

BAB III ................................................................................................................. 37 

KERANGKA KONSEPTUAL DAN HIPOTESIS .............................................. 37 

3.1 Kerangka Konseptual .................................................................................. 37 

3.2 Hipotesis Penelitian ..................................................................................... 38 

3.2.1 Pengaruh Beban Kerja Terhadap Stres Kerja ....................................... 38 

3.2.2 Pengaruh Lingkungan Kerja Non Fisik Terhadap Stres Kerja............. 39 

BAB IV ................................................................................................................. 40 

METODE PENELITIAN ...................................................................................... 40 

4.1 Ruang Lingkup Penelitian ........................................................................... 40 

4.2 Jenis Penelitian ............................................................................................ 40 

4.3 Tempat/Lokasi Penelitian............................................................................ 40 

4.4 Unit Analisis ............................................................................................... 41 

4.5 Populasi dan Sampel ................................................................................... 41 

4.5.1 Populasi ................................................................................................ 41 

4.5.2 Sampel .................................................................................................. 41 

4.6 Variabel dan Definisi Operasional Variabel ............................................... 44 

4.6.1 variabel ................................................................................................. 44 

4.6.2 variabel Independen ............................................................................. 45 

4.6.3 variabel Dependen ................................................................................ 45 

4.6.4 Definisi Operasional variabel ............................................................... 45 

4.7 Sumber Data ................................................................................................ 47 

4.7.1 Data Primer .......................................................................................... 47 

4.7.2 Data Sekunder ...................................................................................... 47 

4.8. Teknik Pengumpulan Data ......................................................................... 47 

4.8.1 Wawancara ........................................................................................... 47 

4.8.2 Kuesioner ............................................................................................. 47 

4.9 Teknik Analisis Data ................................................................................... 48 

4.9.1 Uji Validitas dan Reliabilitas ............................................................... 48 

4.9.2 Uji Asumsi Klasik ................................................................................ 49 

4.9.3 Analisis Regresi Linier Berganda ........................................................ 50 

4.9.4 Koefisien Determinasi .......................................................................... 51 



 
 

xvi 

 

4.9.5 Uji Hipotesis ........................................................................................ 51 

BAB V ................................................................................................................... 52 

HASIL PENELITIAN DAN ANALISIS .............................................................. 52 

5.1 Gambaran Umum Objek Penelitian ............................................................ 52 

5.1.1 Profil Puskesmas Rawat Inap Halong kabupaten Balangan ................ 52 

5.1.3 Struktur organisasi ............................................................................... 53 

5.2 Hasil dan Analisis ....................................................................................... 54 

5.2.1 Karakteristik Responden ...................................................................... 54 

5.2.2 Deskriptif Statistik Variabel Penelitian ................................................ 57 

5.2.3 Uji Validitas dan Reliabilitas ............................................................... 61 

5.2.4 Uji Asumsi Klasik ................................................................................ 64 

5.2.5. Hasil Analisis Regresi Linear Berganda ............................................. 68 

5.2.6 Koefisien Determinasi .......................................................................... 69 

5.2.7 Uji Hipotesis ........................................................................................ 70 

5.2.8 Pembahasan Hasil Penelitian ............................................................... 72 

5.2.9 Implikasi Hasil penelitian .................................................................... 74 

BAB VI ................................................................................................................. 80 

PENUTUP ............................................................................................................. 80 

6.1 Kesimpulan ................................................................................................. 80 

6.2 Saran ............................................................................................................ 80 

DAFTAR PUSTAKA ........................................................................................... 83 

LAMPIRAN .......................................................................................................... 89 

 

 

 

 

 



 
 

xvii 

 

DAFTAR TABEL 

Tabel 1. 1 Pra Survei Variabel Stres Kerja ............................................................. 3 

Tabel 1. 2 Program Inovasi puskesmas Rawat Inap Halong ................................... 5 

Tabel 1. 3 Pasien Rawat Jalan Yang Mengunjungi UPT Puskesmas ..................... 7 

Tabel 1. 4 Pasien Rawat Inap Yang Mengunjungi UPT Puskesmas....................... 7 

Tabel 4. 1 Penentuan jumlah sampel (Isaac dan Michael) .................................... 42 

Tabel 4. 2 Proporsi Tabel ...................................................................................... 43 

Tabel 5. 1 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 54 

Tabel 5. 2 Karakteristik Responden Berdasarkan Usia ......................................... 54 

Tabel 5. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ............... 55 

Tabel 5. 4 Karakteristik Responden Berdasarkan Lama Bekerja ......................... 56 

Tabel 5. 5 Skor jawaban Responden pada Beban Kerja (X1) ............................... 57 

Tabel 5. 6 Skor jawaban Responden pada Lingkungan Kerja Non Fisik (X2) ..... 58 

Tabel 5. 7 Skor jawaban Responden pada Stres Kerja (Y) ................................... 60 

Tabel 5. 8 Hasil Uji Validitas ................................................................................ 61 

Tabel 5. 9 Hasil Uji Reliabilitas ............................................................................ 63 

Tabel 5. 10 Hasil Uji One-Sample Kolmogorov-Smirnov Test ............................ 65 

Tabel 5. 11 Hasil Uji Multikolinearitas ................................................................ 66 

Tabel 5. 12 Hasil Uji Glejser ................................................................................ 67 

Tabel 5. 13 Hasil Uji Linearitas ............................................................................ 67 

Tabel 5. 14 Hasil Analisis Linear Berganda ......................................................... 68 

Tabel 5. 15 Hasil uji Koefisien Determinasi ......................................................... 69 

Tabel 5. 16 Tabulasi Interpretasi Nilai R .............................................................. 70 

Tabel 5. 17 Hasil Uji t ........................................................................................... 71 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xviii 

 

DAFTAR GAMBAR 

Gambar 3. 1 Kerangka Konseptual ....................................................................... 37 

Gambar 4. 1 Rumus .............................................................................................. 42 

Gambar 5. 1 Logo UPT Puskesmas Rawat Inap Halong ...................................... 52 

Gambar 5. 2 Struktur Organisasi UPTD Puskesmas Rawat Inap Halong ............ 53 

Gambar 5. 3 Grafik Histogram Uji Normalitas ..................................................... 64 

Gambar 5. 4 Grafik P-Plot Uji Normalitas ........................................................... 65 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xix 

 

DAFTAR LAMPIRAN 

Lampiran 1. 1 Tabel Critical Review Jurnal ......................................................... 90 

Lampiran 1. 2 Tabel Pengembangan Instrumen Penelitian ................................ 102 

Lampiran 1. 3 Permohonan pengisian Kuesioner Penelitian .............................. 104 

Lampiran 1. 4 Kuesioner Penelitian .................................................................... 105 

Lampiran 1. 5 Karakteristik Responden.............................................................. 108 

Lampiran 1. 6 Distribusi Frekuensi dan Analisis Statistik Deskriptif ................ 109 

Lampiran 1. 7 Validitas dan Reliabilitas ............................................................. 121 

Lampiran 1. 8 Hasil Analisis Regresi Linear Berganda, Koefisien Determinasi dan 

Uji t ..................................................................................................................... 127 

 

 

 

 

 

 

 

 


